7 gheepansa 1992 200a N 2300-1
POCCHUMCKAS ®EJIEPALIUS
3AKOH

O 3AIIUTE ITPAB MIOTPEBUTEJEN

(8 pen. PenepanbHbIX 3aK0HOB 0T 09.01.96 N 2-D3, o1 17.12.99 N 212-®3, o1 30.12.2001 N 196, ot 22.08.2004 N 122-D3, o1 02.11.2004 N 127-P3, oT
21.12.2004 N 171-@3, ot 27.07.2006 N 140-®3, o1 16.10.2006 N 160-D3, o1 25.11.2006 N 193-D3, o1 25.10.2007 N 234-D3, o1 23.07.2008 N 160-D3, oT
03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3, o1 27.06.2011 N 162-P3, ot 18.07.2011 N 242-P3, o1 25.06.2012 N 93-D3, ot 28.07.2012 N 133-D3, o
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N 233-P3, o1 03.07.2016 N 265-D3, o1 01.05.2017 N 88-D3, o
18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3, o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-®3, o1 02.12.2019 N 425-D3 (pex. ot
22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, o1 08.12.2020 N 429-D3, ot 11.06.2021 N 170-P3, o1 01.05.2022 N 135-P3, o1 14.07.2022 N
266-P3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-P3, ot 01.04.2025 N 41-D3, or 07.04.2025 N 69-P3, ot 24.06.2025 N
156-®3, ot 07.07.2025 N 194-D3)

Hacrosimmii 3akoH peryampyer OTHOIICHHS, BO3HHKAIOIIME MEXAY HOTPEOMTENSIMM M M3TOTOBUTEISAMH, HCIIOJIHHUTEISIMH, MMIIOPTEPAMH, IPOJAaBLAMH,
BIIQJIEIbIaMHl  arperatopoB HMH(pOpMALMM O ToBapax (yciyrax) NpH NpPOJAXKe TOBApOB (BBIMOJHEHHH pabOT, OKa3aHHW YCIYT), YCTaHABIMBACT IpaBa
notpeduTenell Ha NpUOOpeTeHHEe TOBapoB (paboT, YCIYr) HaUISKAlIero KadecTBa M OC30MACHBIX JUIS JKU3HH, 3[0POBbs, MMYIIECTBA IOTpeOHMTENEH M
OKpY’KaIOIIel cpeibl, MomydyeHne nHpopMauu o ToBapax (pabortax, yciayrax) # 06 UX H3TOTOBUTEISIX (HCIOIHUTEISIX, IPOJABLAX ), O BIIA/EIbIaX arperaTopoB
nHpOpMaLUK 0 ToBapax (yCiyrax), IpOCBEILICHHE, FOCYAAPCTBEHHYIO U OOLIECTBEHHYIO 3aIUTy MX HHTEPECOB, a TAKKE ONpPEICIET MEXaHH3M pean3aiii
9THX 1paB. (B pen. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3, o1 29.07.2018 N 250-D3)

OCHOBHbBIE TIOHATHSA, UCIIOJIb3YEMbBIC B HACTOAILIEM 3akoHe:

noTpedUTeNb - rpakJaHNH, UMEIOLIMI HaMepEeHHEe 3aKa3aTh WM HPHOOPECTH MO0 3aKa3bIBAIOLIMN, MPUOOPETAIOIMKA MM UCTIONb3YIOIIUH TOBaph! (paboThI,
YCIIyTH) UCKIIOUHTENBHO JUIS JIMYHBIX, CEMEHHBIX, IOMAIHUX U MHBIX HYXJ, HE CBA3aHHBIX C OCYLICCTBICHHEM IPEANPUHUMATENBCKOM ACATENBHOCTH; (B Pl
®enepanbHoro 3akoHa ot 17.12.99 N 212-03)

H3TOTOBHUTEIb - OPraHU3ALUs HE3aBUCUMO OT €€ OPraHH3aLHOHHO-TIPABOBOH (OPMBI, a TAK)KE HHMBHUAYaIbHbIH IPEAIPUHUMATEIb, IPOM3BOSIINE TOBAPBI IS
peanuzanuu norpedutessm; (B pen. OenepansHoro 3akoHa ot 17.12.99 N 212-D3)

HCIIOJIHUTEIIb - OPraHU3ALUsT HE3aBUCUMO OT €€ OPraHU3aLMOHHO-TIPABOBOI (HOPMBI, @ TAKXKE HHAUBUYaIbHBIH IPENPHUHUMATEIIb, BHIIOIHSIOMINE PAOOThI HIIH
OKa3bIBAIOIIME YCIIyTH NOTPEOUTEIISIM IO BO3ME3THOMY JJOroBopy; (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

MpO/iaBell - OpraHM3alUs HE3aBUCUMO OT €€ OPraHMW3alMOHHO-NPaBOBOH (OPMBI, a TaKXKE HHIMBHIYAIIbHBIH IMPEANPUHUMATENb, PEAIM3YIOIIHE TOBAPbI
MOTPEOUTENSIM TI0 JOTOBOPY KyIUTH-TIpoaxu; (B pea. denepanbHoro 3akona ot 17.12.99 N 212-93)

Ab3ar - Yrparun cuny. (B pex. @exepansHoro 3akoHa oT 21.12.2004 N 171-D3)

HEJIOCTAaTOK ToBapa (paboThI, yCIYTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyrH) Wi 00s3aTeNbHBIM TpeOOBAaHMAM, MPETYCMOTPEHHBIM 3aKOHOM MO0 B
YCTAaHOBJICHHOM WM TIOpsJKE (B TOM 4HCJE HEBBIOJTHEHWE MPH MPOJAXKe MM HCIONB30BAHHM OTHENBHBIX BHJIOB TEXHWYECKH CIIOKHBIX TOBapoB C
NpeBAPUTEILHO YCTAHOBICHHBIMH IIPOTPaMMaMH ISl SJIEKTPOHHBIX BBIYUCIUTENbHBIX MAIIMH TPeOOBAHMMH, yCTAHOBICHHBIX NMyHKTaMu 4.1 u 4.2 ctathu 4
HACTOSAMIET0 3aKOHA), WM YCIOBHSAM JIOTOBOPA, (TIPH WX OTCYTCTBHH MIIM HEIOJHOTE YCIOBUH OOBIYHO NMPEIBSBISEMBIM TPEOOBAHMAM), WM LEISM, JUIST
KOTOPBIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO HCIIONB3YETCS, WM HENsAM, O KOTOPHIX NpoJaBel (MCHOIHHUTENb) OBUT MOCTAaBIEH B M3BECTHOCTh
noTpeduTeseM MpHu 3aKJIIOUEHUH JJOTOBOpa, KM 00pasily W (MJIM) ONMCAHHIO IPH MpoJaXke ToBapa Mo oOpasiy u (win) no onucanuio; (B pea. denepaibHbIX
3aK0oHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-03)

CyIIIeCTBEHHBIN HEJOCTATOK ToBapa (paboThl, YCIyTH) - HEYCTPaHUMBIH HEJOCTATOK MM HEJJOCTATOK, KOTOPHIA HEe MOXKET OBITh yCTpaHeH 6e3 Hecopa3sMEpHBIX
PAcXoJI0B MITH 3aTpaT BPEMEHH, WIIM BEIABIACTCSA HEOJHOKPATHO, MM TPOSBIISIETCS BHOBB IIOCIIE €T0 YCTPAHEHMS, WM APYyTHe Moj00HbIe HETOCTaTKH; (B pesl.
DenepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

6e3omacHoCTh TOBapa (paboThl, yCIyru) - 6e30macHOCTh ToBapa (paboThl, YCIYTH) JUIS XKHU3HH, 3/I0POBbs, UMYILIECTBA MOTPEOUTENS U OKPY KAIOLIel Cpe/ibl IpH
OOBIYHBIX YCJIOBHSX €0 HCIOJIb30BAaHMs, XPAHEHHs, TPAHCIIOPTHPOBKH M YTIIHM3AIWM, a TakkKe OE30IIaCHOCTh IIPOLecca BBIIOMHEHUS PaboTH (OKa3aHMS
yeuyru);

YTIOJTHOMOYEHHAs N3TOTOBHUTENEM (IIPOJABIIOM) OPTaHM3aIHs MITH YITOJTHOMOYEHHEBIIH H3rOTOBHTENEM (ITIPOIABIIOM) HHINBH/LYa bHEI PeANpUHIMATEND (1anee
- YNOJTHOMOYEHHAs OpraHW3allis MWIIM YTONHOMOYEHHBIH HWHAMBHIyalbHBIA MpEANpPUHUMATENb) - OpraHW3allusi, OCYIIECTBIAIONAS OMPEAeTICHHYIO
JIeATeNbHOCTh, HIM OpTaHu3alis, Co3aHHas Ha TeppuTopun Poccuiickoit denepanin n3roToBuTeNeM (MIPOJABIIOM), B TOM YHCIIE HHOCTPAHHBIM M3TOTOBHUTENIEM
(MHOCTpaHHBIM TIPO/IABIIOM), BBIMOJIHSIOIINE ONpeJeIeHHbIe (PYHKIMH HAa OCHOBAHMM JOTOBOpA C M3TOTOBHTENEM (IIPOJABIIOM) M YIOJHOMOYCHHBIE MM Ha
NpPUHATHE ¥ YJOBJIETBOPEHHE TpeOOBaHMI MOTpeOHTeNell B OTHOMICHHMM TOBapa HEHA/UIEKANIETo KayecTBa, JMOO WHIAMBHAYaldbHBIH HpeANpUHHMATENb,
3aperuCTPUPOBaHHBIl Ha Tepputopun Poccuiickoit denepanuy, BBINONHSIOLMN ONpeneNeHHble (YHKIMM HAa OCHOBAaHMHM JOrOBOpa C HW3TOTOBHUTENIEM
(TIpoz1aBIIOM), B TOM YHCIIE€ C HHOCTPAaHHBIM M3TOTOBHTENEM (HHOCTPAHHBIM IIPOJIABIIOM), U YTIOJTHOMOYEHHBIH MM Ha TIPUHATHE M yJIOBIETBOPEHHE TPeOOBAHNMH
ToTpebuTeNel B OTHOIIEHUH TOBapa HEHaUIeXKaIIero kauecTsa; (B pej. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

HMITOPTEp - OPTraHHU3alMsl HE3aBIUCHMO OT OPraHW3alOHHO-TIPAaBOBOH (OPMBI HIIM HHIUBYUYaJbHBIH IPEAIPHHAMATENb, OCYIIECTBISIONIIE HMIIOPT TOBApa Ul
ero mocnenyronieil peansanuy Ha Tepputoprn Poccniickoit deneparmy; (B pen. denepansaoro 3akona ot 21.12.2004 N 171-03)

BJIAJIENIeN] arperatopa MH(OpMAaIUK o ToBapax (yciyrax) (majee - BIajelell arperatopa) - OpraHu3alis HE3aBHCHMO OT OpTaHM3allMOHHO-TIPaBOBOH (HOpMBI
100 MHAWBHAYATBHBI HpeIIPHHAMATENb, KOTOPBIC SBILIIOTCS BiaJeblaMyl IPOrPaMMBI JUTS JJICKTPOHHBIX BBIYHMCIUTEIBHBIX MAIIMH U (MIN) BIageIblaMy
caiita ¥ (W1IM) CTpaHMLBI caiiTa B MH(OOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTd "MHTepHEeT" M KOTOpBIE NPENOCTABIAIOT MOTPEOMTENI0 B OTHOUICHHU
ONpe/IeTIeHHOTO ToBapa (YCIyrn) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBCS C TIPE/UIOKEHHMEM MpojaBua (MCIIONHUTENS) O 3aKIIOUEHHH JOTOBOpA
KyIUTH-TIPO/IaXK! TOBapa (JIOTOBOpa BO3ME3IHOTO OKa3aHMs YCIIYT), 3aKIIOYNTh C POJABLIOM (MCIOHHUTEIEM) HOTOBOP KYILIU-IPOIaXH (JIOTOBOP BO3ME3THOTO
OKa3aHUsl yCIIyT), a TaK)Ke MPOM3BECTH MPEIBAPUTEIbHYIO OIUIATY YKa3aHHOTO ToBapa (yCIyrH) IyTeM HaJMYHBIX PacueToB MO0 MEpeBO/a ACHEKHBIX CPEICTB
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BIIQJIeNIbLly arperatopa B paMKax NpUMEHsIEeMbIX (popM Oe3HAITNYHBIX PACYeTOB B COOTBETCTBHH ¢ MYHKTOM 3 ctathu 16.1 Hactosmiero 3akoHa u denepanbHbIM
3akoHOM 0T 27 mtoHst 2011 roga N 161-®3 "O HaupoHanbHO# miaTexHoi cucteme". (B pea. OenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N
290-D3)

I'nasa I. O01mue mo10:KeHUus

Cratp1 1. [IpaBoBoe peryJimpoBaHie OTHOLIEHH B 00/1aCTH 3aIUMTHI MPaB NOTpedUTeJIel

1. OTHOmICHUS B 00JACTH 3alUTHl NIpaB MOTpebuTenell perymupyrorcs I'paxpanckuMm kozpekcoMm Poccmiickoit denepanuy, HACTOSIIUM 3aKOHOM, APYTUMU
(enepanbHBIMH 3aKOHAMH (Jlajee - 3aKOHBI) U IPUHUMAeMbIMU B COOTBETCTBHH C HUMH HHBIMH HOPMAaTHBHEIMH NIPaBOBBIMH akTamu Poccuiickoit ®enepanum.
(B pen. PenepansHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TlpaBurensctBo Poccuiickoit denepanun He BpaBe MopydaTsh (eaepaibHbIM OpraHaM HCIIOJIHUTENBHOM BIACTH NPHHUMATH aKThl, COJCPKALINE HOPMBI O
3aLIUTE IPaB MOTPEOUTEINCH.

IIpaButensctBo Poccuiickoit deneparyn BrpaBe H34aBaTh ISl HOTPEOUTENS U MPOAABLA (M3TOTOBUTEIS, HCIIOIHUTENS, YIIOTHOMOUYCHHONW OpraHU3aluy MIH
YIOJIHOMOYEHHOIO MHAMBUIYaIbHOTO NpEANPUHAMATEN, MMIIOPTEpa, BlaJeNblia arperatopa) IpaBuiia, 00sA3aTeNbHbIC NP 3aKIIOYCHUH U HUCIIOJIHCHUH
MyOGIMYHBIX JOrOBOPOB (IOTOBOPOB PO3HHYHOHM KYIUTH-TIPOJAXKH, YHEPrOCHA0KEHHs, IOrOBOPOB O BBINOJIHEHHH paboT u 00 OKa3aHHU yciyr). (B pes.
DenepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-D3, ot 24.04.2020 N 144-03)

A63an - Yrpatun cuiy. (B pen. @enepanbaoro 3akona ot 18.07.2011 N 242-03)

Cratbs 2. MesxayHapoaHblie 10rosopsl Poccniickoii @enepanuu

1. Ecnin MexayHaponHbIM oroBopoM Poccuiickoit @enepanyn ycTaHOBJICHBI MHBIE MPABHJIA O 3alllUTE paB NOTPeOUTENeH, YeM Te, KOTOPbIE IPEeTyCMOTPEHBI
HACTOALIMM 3aKOHOM, IPUMEHSIOTCS MIPaBHIIa MEXKLyHapOAHOTO JloroBopa. (B pexn. denepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

2. PenteHus MEXrocy1apCTBEHHBIX OPIaHOB, IPUHATHIE HA OCHOBAHMU IIOJIOXKEHUH MEXKIyHapOIHBIX 10roBopoB Poccuiickoit Denepanuy B X UCTOIKOBAHUH,
nporuBopedameM Koncturymmu Poccmiickoit ®emepanym, He moulexaT HCIodHeHHIO B Poccumiickoit ®denepanmu. Takoe mpoTuBopeune MOXeT OBITh
YCTaHOBJICHO B IIOpsIKe, ONpeIeIeHHOM (heiepalIbHbIM KOHCTHTYIIMOHHBIM 3aKOHOM. (B pexn. PenepansHoro 3axkoHa o1 08.12.2020 N 429-03)

Cratba 3. IIpaBo norpedureseil Ha NpocBeleHHe B 00J1aCTH 3a1UThHI IPaB MOTpeduTe e

1. TIpaBo motpebuTesel Ha MPOCBELICHHE B 00JIACTH 3aLIUTHI IPaB MOTPeOUTEIICH 00eCTIeunBaETCsl IOCPESICTBOM BKIIFOUYEHHS COOTBETCTBYIOLIMX TPeOOBaHUM B
(enepanbHble TOCYJAPCTBEHHbIE 00pa30BaTENbHBIE CTAHIAPTHI 1 00pa30BaTEIbHBIC MPOIPAMMBI, @ TAaKXKE MMOCPEJCTBOM OPraHM3ALUK CUCTEMbI MH(pOpPMAIUH
notpebuTeNnei 00 ux mpaBax U 0 HEOOXOJUMBIX ACHCTBHAX II0 3alIMTe ITUX mpaB. (B pen. PenepanbHbix 3akoHOB oT 02.07.2013 N 185-@3, ot 11.06.2021 N
170-®3)

2. B memsx peanmsanuy npaBa TOTpeOHWTENIel Ha NPOCBENIEHHE B 0OJACTH 3allMTHI NMpaB MOTpeOHTENel OpraH rocylapCTBEHHOTO HAJ30pa OCYIIECTBISCT
(opMHupoBaHKE M BEACHHE OTKPBITOTO M OOIIEJOCTYITHOTO TOCYIapCTBEHHOTO HH(OPMAIOHHOTO pecypca B 00JacTH 3alIUTHI NIPaB MOTpebHTeNeH, KadecTa 1
6e3omacHocTH TOBapoB (paboT, yciayr) B Hopsjake, ycraHoBieHHOM [IpaBurensctBoM Poccuiickoit @enepauun. (B pea. @enepansHoro 3akona ot 11.06.2021 N
170-®3)

Cratbs 4. KauecTBo TOBapa (padoThl, ycJ1yru)
1. Ilponaser (MCIOTHUTENB) 00513aH NEpeaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH Pa0OTY, OKa3aTh YCIYTy), KA4ECTBO KOTOPOTO COOTBETCTBY €T JOTOBOPY.

2. IIpu oTCYTCTBHM B JOTOBOpE YCIOBHH O KauecTBE TOBapa (paboThl, YCIYru) mpojasel] (MCIOJIHUTENB) 0053aH NepeaaTh MOTPeOUTET0 TOBap (BBIOIHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIMH OOBIYHO NPEBSIBIICMBIM TPEOOBAHHAM M IPUTOIHBIA MU Lielel, Il KOTOPEIX ToBap (padoTa, yciyra) Takoro
poxa 00bIIHO HcTonb3yeTcs. (B pen. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecnu mponaser (MCIOJHUTENb) NMPU 3aKIFOYEHUH JOTOBOPA OBbLI MOCTaBJIEH MOTPEOMTENEM B M3BECTHOCTh O KOHKPETHBIX LIENIAX MPUOOpETeHHs TOoBapa
(BBITIONTHEHNS pabOTHI, OKAa3aHUs YCIyTH), MpoJaBel] (MCIIOTHATENb) 00s3aH MepeiaTh MOTPeOUTEITIo ToBap (BBITOTHUTE PaboTy, OKa3aTh yCIyTy), TPUTOJHBIH
IS ICTIONTB30BAHMS B COOTBETCTBUM C STUMH LIEIAMU.

4. Ipu nponake ToBapa 1o o0pasiy u (MIM) OMUCAHUIO TIPOAABeLl 00s3aH MepeaTh MOTPEOUTENIO TOBAp, KOTOPbIH COOTBETCTBYET 00pasily U (HIIH) ONUCAHUIO.

4.1. Ilpu npopaske OTAENbHBIX BUIOB TEXHHYECKU CIOXKHBIX TOBAPOB C MPEIBAPUTEIHHO YCTAHOBICHHBIMH MPOTPaMMaMH JUIS 2I€KTPOHHBIX BBIYHCIUTENBHBIX
MalliH IOTPEOUTEN0 00eCIeYnBASTCS BO3MOXKHOCTh HCIIONB30BaTh OTHAEIbHBIC BHABI TEXHHUYECKH CIIOXKHBIX TOBApOB C IPEABAPHTEILHO YCTAHOBIEHHBIMU
TIPOTpaMMaMH JUIS 3JIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIUH, CTPaHAMH IIPOUCXOXKIEHUS KOTOPBIX sABiIAt0TCA Poccuiickas deneparys Wi Jpyrue rocyaapeTsa -
uniens! EBpasuiickoro s5KoHOMHYecKoro coio3a. IlepedeHb OTAENBbHBIX BUIOB yKa3aHHBIX TEXHHYECKU CIIOXKHBIX TOBapOB, MOPSIOK COCTAaBICHUS M BEICHUS
TepedHsl MPOrpaMM JUIs AJIEKTPOHHBIX BBIUMCIMTENBHBIX MAllMH, CTPAaHAMH IPOMCXOKAEHMs KOTOPbIX sBIstoTCs Poccuiickas depepanus wiam JIpyrue
rocynapcTBa - WieHsl EBpa3niickoro 3KOHOMHYECKOTO CO03a U KOTOpBIE JTOJDKHBEI OBITH NPEABAPHTEIFHO YCTAHOBJIEHBI, M MOPSAOK UX IPEIBAPUTEIHHON
YCTAQHOBKH, BKJIOYash TpeOoBaHUS K (YHKIMOHUpOBaHHUIO, omperenstorcs I[IpaBurenbctBom Poccuiickoit ®enepaunu. (B pea. denepanbHOro 3akOHa OT
02.12.2019 N 425-®3 (pen. ot 22.12.2020))

IIpenBapuTenbHO YCTaHOBJICHHBIE IIPOTrPAMMBI IS YJICKTPOHHBIX BBIMHCIMTEIBHBIX MAIINH, HCIONb3yeMble IIOTPeOUTEeIeM Ha OTAENbHBIX BHIAX T€XHHUYECCKH
CJIOKHBIX TOBAapoOB IJIsi JOCTyHna K HMHGpOpPMaluMu Ha caiitax B HH(OPMAIMOHHO-TEIEKOMMYHHMKAIIMOHHON ceTd "MHTepHeT", NOJDKHBI 0O0ecrednBaTh
BO3MOXKHOCTb HCTIONB30BaHMsI 0€3 JOMOIHUTEIBHBIX HACTPOEK (TI0 YMOJIYaHHIO) HOMCKOBOH CHCTEMBI, CTPAHOH IPOMCXOXKICHHUS KOTOPOHt siBisietcst Poccuiickas
®Deneparus WK Ipyrue rocyapcTba - WieHsl EBpa3suiickoro 3KOHOMHYECKOTO CO103a, B Opsake, ycraHoBieHHOM [IpaBurensctBoM Poccuiickoit @enepanun.
TpeOoBaHUs K yKa3aHHOI MOMCKOBOI CHCTEME U MOPSIZIOK €€ OmpeieNieHns yctanaBiuBatotes [IpaBurensctBoM Poccuiickoit @enepanyu. (B pen. denepaibHOro
3axoHa 0T 02.12.2019 N 425-®3 (pen. ot 22.12.2020))

IIpenBapuTenbHO YCTAaHOBICHHBIE IIPOTrPAMMBI IS YJICKTPOHHBIX BBIMHCIMTEIBHBIX MAIIUH, UCHIONb3yeMble IIOTPEOUTEIEM Ha OTJCIbHBIX BHIAX TEXHHUYCCKH
CJIO)HBIX TOBApOB, IOJDKHBI B TOM YHCJIE BKJIIOYAaTh MHOTOQYHKIMOHAJBHBIA cepBHC OOMeHa HH(OpMalmeil, a Takke IporpaMMmy Uil SJIEKTPOHHBIX
BBIYMCINTEIBHBIX MAllMH, KOTOpas NpeAHa3HadeHa I MOHCKA, IPOCMOTpa H HPHOOPETCHHsS HPOrpaMM ISl JJIEKTPOHHBIX BBIYUCIHTEIBHBIX MAIIWH,
NIPUMEHSCMBIX TOTPEOUTEIAMH C HUCHOJIB30BAHHEM TEXHHYECKU CIOXKHBIX TOBApOB (Jajee - ¢AUHBII MarasuH MPUIOKEHUiT), # QYHKIHOHUPOBAHHE KOTOPOU
OCYIIECTBISACTCSI C YYETOM OCHOBHBIX IPHHIIMIIOB, YTBEPXKIAeMBIX (eepalbHbEIM OpraHOM HCHOJHUTENBHOW BIACTH, OCYLIECTBISIONNM (GYHKIUH IO
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BBIPAGOTKE M pean3allii rOCy1apCTBEHHON MOJIUTHKH M HOPMATHBHO-IPAaBOBOMY PETYJIHMPOBaHHIO B cepe HHPOPMALMOHHBIX TeXHOJIOrHH. DenepaabHblii
OpraH HCIIOJHUTEIBHONW BIACTH, OCYLICCTBISIOMNKA (YHKIMM MO BBIPAOOTKE M pEalH3alid TOCYAAPCTBCHHON IOJMTHKM W HOPMATHBHO-IIPABOBOMY
perynupoBanuio B cepe HHOOPMALHOHHBIX TEXHOJIOTHIA, TAK)KE YTBEPKAACT HEPCUCHB MPOrPAaMM IS JICKTPOHHBIX BBIYHCIUTEIBHBIX MAIINH, Pa3MEIIaeMbIX
B €IMHOM MarasuHe IPUIOKEHUH B 00s3aTebHOM Hopsike. (B pen. PenepanbHbIX 3akoHOB oT 14.07.2022 N 266-D3, ot 24.06.2025 N 156-D3)

4.2. Ilpu npopaske U UCHOJIB30BAHUHU OT/ENBHBIX BUIOB TEXHHYECKH CIIOXKHBIX TOBApOB C IPEABAPHTEILHO YCTAHOBICHHBIMH IIPOrPaMMaMU TS JIEKTPOHHBIX
BBIYMCIIMTENbHBIX MAllMH, BKJIIOYas €JUHBIA MarasuH NPUIOKEHHUH, 00ecredrBaeTCsi OTCYTCTBHE CIEIYIOIIMX YCIOBHi: (B pexn. denepanbHOro 3aKoHa OT
07.07.2025 N 194-®3)

1) IPUBOIAIINX K OFPAHUYECHUIO BO3MOXKHOCTH IPUOOpETEeHNUs! (YCTaHOBKHU) MPOrPaMM JUIsl JIEKTPOHHBIX BHIYUCIIUTEIbHBIX MAIIUH C UCHOJIb30BAHUEM €MHOTO
MarasuHa npuioxxenuit; (B pen. dexepanbaoro 3akoHa ot 07.07.2025 N 194-@3)

2) NPUBOASIIMX K OTPAaHHYEHUIO MIIM HEBO3MOXHOCTU HCIIOJIb30BAHUS (PYHKIMOHAIBHBIX BO3MOXXHOCTEH HMPEABAPUTEIFHO YCTAHOBJICHHBIX B COOTBETCTBHHU C
MOJIOKCHUSIMH HACTOSIIEH CTaThbU MPOTrpaMM JUISl JIEKTPOHHBIX BBIYMCIMTENBHBIX MAIMH, BKIIOYAs €IMHbI MarasuH IPUIOKEHUH, a TAKXE IPOrpaMM ULt
JJICKTPOHHBIX BBIYUCIHUTENBHBIX MAIIUH, IPHOOPETEHHBIX (YCTAHOBICHHBIX) C HCIIONB30BAHHEM EAMHOTO MarasuHa MPHIOXKEHWH (B TOM YHCIE YCIIOBHIA,
OrPaHUYMBAIOLINX MOMCK, OOHOBJICHHE MPOrPAMM JUISL SJIEKTPOHHBIX BBIYMCIMTENBHBIX MAILHMH, YIIPABICHHE X HACTPOHKaMH, 0OecIieueHne B3auMOICHCTBHUS C
MOTPEOUTENSAMY, HANpaBICHUE MM YBEIOMICHHH, YCIOBHH, MpeayCMATPUBAIOIIMX INPUMEHEHHE OCOObIX TpeOoBaHMH K (HOPMHUPOBAHHIO IIEH HA YCIyTH,
OKa3bpIBaeMbIe B PAMKaX €IHHOTO MarasiHa MPHJIOXKSHHH WU IIPU HCIIOIb30BaHUM IPOTPaMM JUIS HJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH, IPHOOPETEHHBIX
(YCTaHOBIICHHBIX) C HCIIOJIBb30BAHMEM EIMHOIO MarasuHa IPUIOKEHUH, JIMOO NPUBOIAIIMX K OrPAHMYCHHIO (DYHKLMOHAIBHBIX BO3MOXKHOCTEH TEXHHYECKH
CJIO’KHOT'O TOBapa IPH UCIIOIb30BAHUU IIPOrPAMMBI JUIS JICKTPOHHBIX BBIYUCIIUTENBHBIX MaIlUH); (B pex. PenepanbHoro 3akoHa or 07.07.2025 N 194-D3)

3) mpHBOMALINX K OTPAaHUYCHHIO CIIOCOOOB OILIATHI C MCIOJIB30BAHMEM EAMHOTO Mara3MHa MPHIOKCHHII IpH NpHOOpeTeHnH (YCTAHOBKE) W HMCIOIb30BaHUM
TIPOrpaMM JUISl JJIEKTPOHHBIX BEMYHCIHMTENbHBIX MamyH. (B pex. PenepanpHoro 3akoHa oT 07.07.2025 N 194-D3)

5. Ecnu 3akoHaMy WM B YCTaHOBJICHHOM MMM HOPSJIKE IPEXyCMOTpPEHBI 00s3aTeNbHBIC TpeOOBaHUS K ToBapy (padoTe, yciyre), HpojaBell (UCIIOIHHUTENb)
00s13aH nepesaTh MOTPEOUTENIO TOBAp (BBINOJHUTH paboOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMH 3THM TpeOoBaHusM. (B pexn. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Cratsba 5. [IpaBa u 00513aHHOCTH M3rOTOBUTEIS (MCIOJTHUTEJIS], IPOJABLA) B 00JIACTH YCTAHOBJIEHUS CPOKA CJIYKObI,
CPOKa rOAHOCTH TOBapa (padoThbl), a TAKKe FAPAHTUHHOIO CPOKa Ha ToBap (padory)

1. Ha ToBap (padoty), npeHa3HAueHHBIN JUIsl JUIMTEIBHOTO UCIIOIb30BAHUS, U3rOTOBUTENb (UCIIOJHUTENb) BIIPABE YCTAHABIMBATH CPOK CIIyKOBI - IEpUOJ, B
TeYeHHe KOTOPOTO M3TOTOBHTENb (HCIIOIHHTENb) 00s3yeTcs 00ecreunBaTh HOTPEOUTENI0 BO3MOXKHOCT HCIIONIB30BaHUsI ToBapa (pabOThl) 10 Ha3HAYEHUIO U
HECTU OTBETCTBEHHOCTH 32 CYIECTBEHHBIC HEJJOCTATKM, HA OCHOBAaHMM IyHKTa 6 ctathbu 19 u myHkTa 6 crathu 29 Hactosuero 3akoHa. (B pen. denepaibHoro
3akoHa ot 21.12.2004 N 171-93)

2. U3roroButenb (MCHOJHUTEINB) 00s3aH YCTAHABIMBATh CPOK CIIyKObI TOBapa (pabOThl) JUIMTEIBHOIO MOJb30BAHUS, B TOM YHCIIE KOMIUIEKTY FOLIMX W3AEIUi
(meraneit, y3/10B, arperatoB), KOTOPbIE 110 HCTEYCHUH ONPEJIEICHHOTO IIEPHOA MOTYT MIPEJCTABIIATh ONACHOCTb ISl KU3HH, 30POBbS OTPEOUTEIIs, IPUUHHSTD
BpEJl €ro UMYILECTBY WM OKpYyKatolel cpene. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciy>x0bl ToBapa (paboThl) MOXKET UCUMCIATHCA €AMHUI[AMU BPEMEHHU, a TAK)KE MHBIMU €IMHUIIAMH W3MEpEHUs (KWJIOMETpPaMH, METpaMU M HPOYUMHU
€AMHULIAMU U3MEPEHUS UCX0s 13 (QPYHKIIMOHAIBHOIO Ha3HaueHuUs ToBapa (pesysbraTta pabotsl)). (B pen. dexepansHoro 3akoHa ot 17.12.99 N 212-D3)

4. Ha npoayKThl muTanus, maphroMepHO-KOCMETHIECKHE TOBAPHI, METHKAMEHTBI, TOBAPHI OBITOBOM XUMUH M WHBIE OJ00HBIE TOBAPHI (PabOTHI) H3TOTOBUTEIH
(ucTionHUTENB) 00s3aH YCTAaHABIMBATh CPOK TOJHOCTH - IIEPHOJ, 10 UCTEYEHHH KOTOPOTro ToBap (padoTa) CUMTACTCS HENPUTOMHBIM JUIS MCIOJB30BAHHS 110
HasHaueHuo. (B pex. enepansHoro 3akoHa oT 21.12.2004 N 171-D3)

5. IIponaxa ToBapa (BBIIOJIHEHUE PAOOTHI) 0 UCTEYESHHH YCTAaHOBJIEHHOTO CPOKA TOJHOCTH, a TAKXKe TOBapa (BBINOJHEHHE paOOThI), HA KOTOPBIN JOJDKEH OBITh
YCTAHOBJICH CPOK TOJJHOCTH, HO OH HE YCTaHOBIIEH, 3amnperaercs. (B pea. ®enepanbpHoro 3akona or 17.12.99 N 212-D3)

6. M3roroBuTens (MCIOJIHUTEND) BIPaBe YCTaHABIMBATH Ha TOBap (paboTy) rapaHTHHHBIA CPOK - IEPUOJ, B TEYEHHE KOTOPOTO B Clydae 0OHAPY)KEHHUS B TOBape
(paboTe) HemocTaTKa M3TOTOBUTENH (MCHOJHUTEINb), IPOJABEL, YIIOTHOMOYESHHAs! OPTaHM3alysl WIN YIIOJTHOMOUYCHHBIH HHINBUIYAIBHBIH HpeIIp MHIMATeNb,
HMMIOpPTEP 00S3aHbl YJOBIETBOPUTH TPEOOBAHUsS MOTPEOUTENs, YyCTAaHOBICHHBIE CTaThaMu 18 u 29 Hacrosmero 3akoHa. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Hi3roTroButens BIpaBe NMPHHSTH 0053aTENbCTBO B OTHOLICHHH HEJIOCTATKOB TOBapa, OOHApPY)KCHHBIX MO HCTEYCHHH YCTAHOBJICHHOTO UM TapaHTHHHOTO CpOKa
(mononHUTENBHOE 00513aTENBCTBO). (B pex. DenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

CopnepxaHue JIOTMOTHATENBHOTO 00s3aTENbCTBA M3TOTOBUTENS, CPOK JEHCTBHS TAaKoro 00s3aTenbCTBA M TOPSIOK OCYIIECTBICHHS MOTpEOHTENEM IpaB IO
TaKoMy 0053aTeNIbCTBY ONPENEIIIOTCS H3roToBUTeNeM. (B pen. denepansHoro 3akona ot 21.12.2004 N 171-93)

7. Ilponaser; BpaBe yCTaHOBUTH Ha TOBAP rapaHTUHHBIN CPOK, €CIIM OH HE YCTaHOBJICH U3TOTOBUTEIIEM.

Iponaser; BmpaBe HPHUHATH OOS3aTENBCTBO B OTHOIICHHH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX MO HCTEUCHMH TapaHTHHHOTO CPOKa, YCTAHOBICHHOIO
HM3TOTOBHUTENIEM (JIOMOJIHUTENBLHOE 00s13aTeNbCTBO).

CopeprkaHHe JOMOJHUTEILHOTO 00s3aTeNIbCTBA TIPO/ABLaA, CPOK ACHCTBHS TAKOTO 00s3aTEIbCTBA U HOPSIOK OCYIIECTBICHUS IIOTPEOUTEIEM MIpaB 110 TaKOMY
00513aTENBCTBY ONPECISIOTCS IOTOBOPOM MEXIYy MOTpeduTeaeM 1 npoaasuoM. (B pex. PenepanbHoro 3akoHa oT 21.12.2004 N 171-3)

8. MsroroButens (IpoaaBelr) HECET OTBETCTBEHHOCTh 338 HEJOCTATKH TOBapa, OOHAPYKEHHBIC B TCUEHHE CPOKA JCHCTBHUSI JIOMOIHUTENHHOTO 0053aTebCTBa, B
COOTBETCTBHU C a03alleM BTOPBIM HyHKTa 6 craTbu 18 Hactosimiero 3akoHa, a IMOCIE OKOHYAHHS CpPOKa JIEHCTBHS JOTOJHHUTEIBHOTO 00s3aTeNbcTBA - B
COOTBETCTBHU C IYHKTOM 5 crathi 19 Hactosimero 3akoHa. (B pexa. ®enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 6. O0SI3aHHOCTb M3TOTOBUTEJIS 00€CIeYNTh BO3MOKHOCTh PEMOHTA M TEXHHYECKOr0 00C/Iy:KHBaHUs TOBapa

Wsrorosurens 06s13aH 00eCIIeYnTh BO3MOKHOCTD UCIIOJIB30BaHMsI TOBapa B TEUCHHE €ro cpoKa CIryskObL. JlJIst TOi e/ H3roTOBHUTEINb 00ECIeYnBaeT PEMOHT U
TEXHUYECKOE OOCIIY)KMBAHHE TOBapa, a TAKXKE BBITYCK M IIOCTAaBKY B TOPrOBBIC M PEMOHTHbIC OpPraHM3alMH B HEOOXOAMMBIX [UIsi PEMOHTA M TEX HUYECKOrO
00CITyXHBaHUs 00beMe M acCOPTUMEHTE 3aIacHBIX 4YacTeil B TEYECHHE CPOKa MPOM3BOJCTBA TOBApa M IOCIE CHATHS €ro ¢ IPOM3BOJCTBA B TEYCHHE CPOKa
Cci1y>k0bI TOBapa, a MIPH OTCYTCTBHH TAKOTO CPOKA B TCUCHHE JIECATH JIET CO AHS Mepefadd TOBapa MOTPeOHTEIIO.

Crarbs 7. IIpaBo noTpedurens Ha 6e30MaCHOCThL TOBapa (PadoThl, yCJIyrH)
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1. IloTpeOurens UMeeT NpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) npy OOBIYHBIX YCIOBHUSIX €r0 MCIOIb30BAHUS, XPAHEHU, TPAHCIIOPTUPOBKH U YTHIH3ALHA
ObUT Oe30maceH Ui JKU3HH, 3I0POBbS MOTPEOUTENsI, OKPYKAIOIIEH CpPEeNbl, a TAKKe HE NMPUYMHSI Bpel UMYILIECTBY morpedutens. TpeOoBaHus, KOTOpbIC
TOJDKHBI o0ecriednBaTh 0€30IacHOCTh ToBapa (paboThl, YCIyru) IUIsl KU3HH M 340POBbS MOTPEOUTENs, OKPYKAIOLICH Cpelbl, a TaKKe NPEeNOTBpAILCHUE
MPUYMHEHHUS Bpeia HMYILECTBY MOTPEOHTENs, SIBISIOTCS O00sA3aTCAbHBIMUA M YCTAaHABIMBAIOTCS 3aKOHOM WM B YCTAHOBJICHHOM UM MOpsiaKe. (B pel.
®OenepanbHoro 3akoHa ot 17.12.99 N 212-03)

2. M3roTtoBuTens (MCIOIHUTEIB) 00513aH 0OecneurnBaTh 6€30MacHOCTh ToBapa (paboThl) B TEUEHHE YCTAHOBICHHOTO CPOKa CITy)KOBI MIIH CPOKa TOJHOCTH TOBapa
(padorsl).

Ecin B cooTBeTCTBUM C IYHKTOM 1 cTaThu 5 HacTosero 3aKOHAa M3rOTOBUTENb (MCIOJHUTENb) HE YCTAaHOBWI Ha ToBap (paboTy) Cpok ciy:xkObl, OH 00s13aH
obecreunTh 6€30MacHOCTh TOBapa (paboThl) B TEUCHHE ECSITH JIET CO AHs nepeaadn Tosapa (paboThl) moTpeGHTEIO.

Bpen, npuunHEHHbIH KU3HHU, 3J0POBbIO WIIH UMYLIECTBY HOTpeOUTEIsI BCleACTBHE HeobecnedeHns: 6e30macHoCTH ToBapa (paboThl), MOMICKUAT BO3MEIICHHUIO B
COOTBETCTBHH CO cTaThel 14 HacTosiiero 3akoHa.

3. Ecnu u1st 6€30IaCHOCTH HCHOJIB30BAaHUS TOBapa (paboThl, YCIyTH), €ro XpaHEeHHs, TPAHCIOPTUPOBKH U yTHIN3AIUH HEOOXOAUMO COOIIONATh CIIeaNbHbIe
mpaBmwia (Janee - mpaBuiia), U3TOTOBUTENb (HCIIOIHUTENb) 00s3aH yKa3aTh 3TH NPaBUiia B CONPOBOAUTEIBbHOM JOKyMEHTAIMH Ha ToBap (paboTy, yciyry), Ha
9TUKETKE, MAPKUPOBKOI HJIM HHBIM CII0COO0M, a poaBell (MCIIOIHUTENb) 0053aH J0BECTH 3TH IPABHIIA 10 CBEICHHUS MOTPEOUTES.

4. Ecin Ha ToBapbl (paboOThbl, YCIyrHM) 3aKOHOM HIH B YCTAHOBJICHHOM HM IOPSIKE YCTAHOBICHBI 00s3aTeNbHble TPeOOBaHMs, OOECHEUMBAIOIIME HX
0€30I1acHOCTb AJIS JKU3HH, 370POBbS IOTPEOHTENs, OKPYKAIOIIeH Cpeabl M MpeJOTBpallleHHe NPUYMHEHHS BpeJa UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAaHHSAM IIOJICKUT 00s3aTEIHHOMY IIOATBEPIKACHHUIO B IOPSIKE, IPEIyCMOTPEHHOM 3aKOHOM M MHBIMH IPaBOBBIMH
akTamu. (B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mpopmaka ToBapa (BBIIOJHEHHE PabOTHL, OKa3zaHHE YCIYTW), B TOM YHCIEe UMIOPTHOrO ToBapa (paboTel, ycmyru), 6e3 mHdopmamuu 00
00513aTeIbHOM TOATBEPKIACHUU €ro COOTBETCTBHS TPEeOOBAaHMSM, YKa3aHHBIM B IyHKTe | Hactosimed crathu. (B pea. DenepanbHoro 3akoHa or 17.12.99 N
212-®3)

4.1. He pmomyckaercs mpojaxa TOBapa, B TOM YHCIE HMIOPTHOrO TOBapa, COACPXKAILIEro MH(POPMAIMIO, 3a PACIPOCTPAHEHHE KOTOPOH MpeaycMOTpeHa
aJIMUHUCTPATHBHAS WM YTOJIOBHAS OTBETCTBEHHOCTS. (B pen. dexepanbHoro 3akoHa ot 05.12.2022 N 478-03)

5. Eciii yCTaHOBJIEHO, YTO MPH COOJIONAECHNH TOTPEOUTENEM YCTAHOBIEHHBIX MPABUII HCTIONB30BAHNS, XPAHEHHS MM TPAHCIIOPTHPOBKH TOBapa (paboThl) OH
NPUYUHAET WM MOKET IPUYMHKUTG BPE]] )KU3HH, 3/I0POBbIO M UMYILECTBY OTPEOUTEIs, OKPYKAIOIIEH Cpe/ie, H3rOTOBUTENb (MCIIOJIHUTEb, IPOJaBel]) 00s3aH
HE3aMeITEHHO MIPHOCTAHOBHUTH €r0 TIPOU3BOICTBO (PEAH3aIIHIO) 10 YCTPaHEHHS IPUYHH BPeZa, & B HEOOXOAUMBIX CIy4YasX MPHHSITH MEPHI IO U3BATHIO €70
13 000poTa U OT3BIBY OT NOTpeOuUTENs (IIOTpeOHTENCiH).

Ecin nmpuumHBl Bpesa yCTpaHUTb HEBO3MOXKHO, HM3TOTOBHUTENb (MCIOJNHMTENb) OOsM3aH CHATh Takol ToBap (paboty, yciyry) ¢ mnpousBojctBa. Ilpu
HEBBIIIOJTHEHUH M3TOTOBUTENIEM (HCIIOJIHHUTENEM) 9TOH OOS3aHHOCTH YIIOJHOMOYCHHBIH (hellepalbHBIl OpraH HCIIOJHUTENBHOI BIIACTH NPHHHMAET MEpPHI 110
OT3bIBY TaKOTo TOBapa (paboThl, YCIYI) ¢ BHYTPEHHETO PhIHKA M (WJIM) OT MOTPeOUTENs Wi NOoTpeduTeneld B MOpsaKe, YCTAHOBICHHOM 3aKOHOATEIbCTBOM
Poccuiickoii @enepanun. (B pex. @enepanbhbix 3akoHoB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-93)

YObITKH, MPUYUHEHHBIE TOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboThl, YCIYIH), MOIEKAT BOSMEILIEHUIO M3TOTOBHUTENIEM (MCIIOJIHUTENEM) B IIOJHOM
obbeme.

6. ITynkt yTpatui cuiy. (B pex. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 8. [IpaBo norpeduTtens Ha nHGopMauuio 00 U3roToBUTe/Ie (MCIOJIHUTEIE, POAAaBIE) U 0 TOBapax (padorax,
yeayrax)

1. TlotpeGurens BIpaBe MOTPEGOBATH NPENOCTABICHNS HEOOXOMUMON M TOCTOBEPHON HH(pOPMAIMK 00 M3roTOBUTENE (MCTOTHUTENE, IPOJABIE), PEXKHME €ro
PabOTHI M peann3yeMbIX UM ToBapax (paboTax, yciayrax).

2. YkazaHHas B NyHKTe | HacTosimed cTaTbl MH(OPMAIMs B HATJIAAHON M JOCTYIMHOH (opMe ITOBOAWTCSA 10 CBEACHHUS IOTPEOMTENEH TpH 3aKIIOUEHHH
JIOTOBOPOB KYIUTH-TIPOJ@XKU U TOTOBOPOB O BBIMOJHEHHH PaboT (OKA3aHHHU YCIIyT) COCO0aMH, MPUHATHIMU B OTACIBHBIX chepax 00CIyKUBaHUs OTpeOUTENe,
Ha PYCCKOM S3BIKE, a JIOTIOJHUTENBHO, M0 YCMOTPEHHIO M3TOTOBHUTENS (WCIOJIHHTENS, MPOJABIA), HA TOCYAapCTBEHHBIX s3bIKax CyOBEekTOB Poccuiickoit
Denepanyin 1 poIHEIX A3bIKaX HaponoB Poccuiickoit denepanyn.

3. YnonHOMOYeHHAsl OpraHM3alHs WIH YHIOJHOMOUYCHHBIH WHIMBHIYalbHBIM IpeANpHHUMATENb 110 TPeOOBaHHIO MOTPeOUTeNs O00s3aHBl MPEJOCTaBUTHh
TIOATBEPIKJCHUE CBOMX IOJHOMOYHMIA, BBHITEKAIOIINX W3 3aKIIOYEHHOTO MMM JOTOBOpA C HM3rOTOBHTENeM (mpomaBmoM). (B pex. denmepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

Cratbs 9. UH(popManusi 00 n3roToBuTeie (MCMOJHUTEIE, MPOJAABIE, BJajeliblle arperatopa) (B pea. @exepajabHOro
3axoHa o1 29.07.2018 N 250-d3)

1. UsroroBuTens (MCIONHUTEND, MPOAABEI]) 00s3aH JOBECTH 1O CBEAEHHs NOTpeOHTEeNns (UPMEHHOE HaMMEHOBaHME (HAMMEHOBAHHWE) CBOEW OpraHU3alluH,
MECTO €€ HaXOXJICHUs (apec) U pexxuM ee padoThl. [Ipoaasen (MCHIONHUTENB) pa3MeIIaeT yKa3aHHy0 HH)OPMAIIHIO Ha BeIBeCKe. (B pel. DenepalbHOro 3aKoHa
01 21.12.2004 N 171-®3)

WsroroButens (MCHOMHUTENb, NPOJABEL) - HHAUBHAYAIbHBIA HMPEANPUHUAMATENb - HOJDKEH HMPEeJOCTaBUTh MOTPeOUTeNo MHGOPMAIMIO O TOCYAAapCTBEHHOU
PETUCTpaliy ¥ HAHMEHOBAHHHU 3apETHCTPUPOBABIIETO €r0 OpraHa.

MsrortoBurens (mpozaaser) o0s3aH JIOBECTH O CBEACHUS MOTpeOuTeNs (pupMEeHHOe HaMMEHOBaHHE (HAMMEHOBAaHME), MECTO HAaXOXICHHS (aapec) U PeKuM
paboTHI YIIOJTHOMOYSHHOM OpraHU3alMy WM YIIOJIHOMOYEHHOTO HHANBHYAIbHOTO peanpuHuMaTens. (B pen. @enepansHoro 3akoHa ot 29.07.2018 N 250-®3)

1.1. YnomHOMOYeHHAsl OpraHU3alysl WIH YIIOTHOMOUYCHHBIN HHIUBULYaIbHBIH IPeIIPUHAMATENb B CIydae 0OpaleHus IOTpeOuTernst 00s3aHbl JOBECTH O ero
cBenieHuss uHMopmarmoo o cebe U m3rotoBurene (mponarue) (GUPMEHHOE HAMMEHOBaHHE (HAMMEHOBAHME), MECTO HAaXOXKICHHs (aapec), pexum palboTsl,
TOCYIapCTBEHHBIH PErHCTPAlMOHHBIH HOMEp 3allMCH O CO3JaHHHM IOPHAMYECKOro JHIA, (aMIIHIO, UMs, OTYECTBO (€CIM WMMEEeTCs), TOCYAapCTBEHHBIH
PETUCTPAlMOHHBIA HOMEp 3aIllCH O FOCYJapCTBEHHOH PeTHCTpaly (PU3HIECKOTO JIMIA B KaUeCTBE MHIUBHIYaIbHOTO MpEeIIpUHUMATENs). Y IOTHOMOYCHHAS
OpraHHM3aIys HIX yHOJHOMOYEHHBIH WHINBUIyalbHBIA IpeIIPUHAMATEIIb BIpaBe JOBECTU A0 CBEICHHS MOTpeduTenei HHpopMaIumio o cebe MoCpeICTBOM ee
pa3MelleHnsl Ha cBoeM caiiTe B HH(OPMAIIOHHO-TEICKOMMYHHKAIMOHHOH cetn "MHTeprer", nHdopMamuio o6 u3roroBureine (IPOJaBIE) MOCPEACTBOM
pa3MelleHnsl Ha CBOEM caiite B HMH(OPMAIMOHHO-TEIICKOMMYHUKAIMOHHOM ceTn "VIHTepHeT" CChUIKM Ha CTpaHWIly caiTa HM3rOTOBHTENs (IpoJaBlia) B
HMH(POPMALMOHHO-TEICKOMMYHHUKaMOHHOW cetn "MHTepHet", conepskauryto nHdopmaipo o6 usroroButene (npojaasie). (B pen. dexepanpHOro 3akoHa OT
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29.07.2018 N 250-D3)

1.2. Bmagener arperatopa oOs3aH JOBECTH IO CBEICHHS MOTpeOuTened mH(popManuio o cebe W mpojasie (ucHomHuTene) (GpupMeHHOE HAUMEHOBAaHUE
(HaMEHOBaHHE), MECTO HAXOXKICHMS (aapec), peKUM pabOThl, IOCYJapCTBEHHbBIH PETHCTPALMOHHBII HOMEp 3amUCH O CO3[AaHWH IOPUIMYECKOro JIHIA,
(aMIIMIO, MMs, OTYECTBO (€CIM HMEEeTCs), TOCYAApCTBEHHBIH PETHCTPAllMOHHBI HOMEp 3alHCH O TOCYAapCTBEHHOW DPETHCTpalMy (U3MYECKOro JIuIa B
Ka4ecTBE MHANUBHIYaILHOTO MPEAIPUHUMATEIS), a TAkke 00 UMEIOMIXCsl U3MEHEHHSIX B yKa3aHHOH HHpopManun. Biagerner arperatopa I0BOIUT 10 CBEICHUS
notpebuteneii uHGopMamuio o cebe u mpoAaBie (HCMOJHHTENE) IIOCPEACTBOM €€ pasMelleHHs Ha CBOMX caiite W (WiIM) CTpaHHLe cafita B
MH()OPMaAOHHO-TeTeKOMMYHHKaMOHHOH cet "HHTepHet". MHbopMamuio o mpoxasne (MCIOIHUTENE) BIafelel] arperaTropa BIpaBe JOBECTH A0 CBEICHUS
NoTpeOuTeNeH MOCPEICTBOM Pa3MEIICHNs Ha CBOUX CaiiTe U (WIIHM) CTpaHHUIE caiiTa B HH(GOPMAIIMOHHO-TEIeKOMMYHHUKAHOHHOH ceTH "MHTepHeT" CChUIKH Ha
CalT mpoaBIa (UCIOIHUTEN) B HHYOPMAIIMOHHO-TEIeKOMMYHUKaOHHOU cet "HuTepret". (B pen. PenepansHoro 3akoHa oT 29.07.2018 N 250-D3)

1.3. IIpozmaBen (McCHONHUTENB) 0053aH IPEIOCTABUTH BIIAJETbIy arperatopa M pa3MecTUTh Ha CBOEM caiiTe B MH(OPMAIMOHHO-TeIeKOMMYHHKAIHOHHOH ceTn
"HUnTepHer" (IpH ero HaJIMYUK) JOCTOBEPHYIO HH(POPMALHIO 0 ceOe, yKa3aHHYIo B MyHKTe 1.2 HacTosmel cTaTh. B ciiydae, eciii IMEIOTCSI M3MEHEHHUSI B TAKO
nHpopMaLuy, Ipojasel] (UCIONHUTENb) 0053aH B TEUCHHE OJJHOTO paboyero IHs ¢ MOMEHTAa BHECEHHs B HEE€ M3MEHEHUH COOOMINTH BIIafieiblly arperaropa oo
9THX U3MEHEHHUSIX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH(pOPMaIMOHHO-TeIeKOMMYyHUKAMOHHOH cetn "WHTepHeT" (pu ero Hammuuu). Bragenen arperaropa
00s3aH BHECTU 3T M3MEHEHUS B MH(MOPMALMIO O NPOJaBlie (MCIHOJIHHUTENE) B TEYCHHE OJHOTrO paboduero JHs, €CIM pa3sMEIICHHE YKa3aHHOH MH(OpMaIuu
OCYILECTBIISCTCSI Ha caiiTe Biajenblia arperatopa ¥ (WIM) €ro CTpaHULe caiiTa B HH(OPMALHOHHO-TENCKOMMYHHKALMOHHON cetn "UHtepHet". (B pen.
®denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Ecau BUJ JEATENBHOCTH, OCYILECTBIISIEMbIH M3rOTOBUTENIEM (MCIIOJIHUTENEM, I[POJABLIOM), MOJUICKUT JMILEH3UPOBAHUIO M (WJIM) UCIOJIHUTENb HMEET
TOCYapCTBEHHYIO aKKpPEAUTAIUIO, IO CBEJCHHS HOTpeOUTeNs NOJDKHA OBITh JOoBeJeHa MH(OpMAIHSA O BUIE NEATENPHOCTH H3TOTOBUTEINS (MCIOIHHUTEN,
MpOJIaBlia), HOMEpE JMLEH3MU W (MJIM) HOMEpEe CBHJETENCTBA O TOCYJAPCTBEHHOM AaKKpEIUTAllMH, CPOKaxX JEWCTBUS yKa3aHHbIX JMUEH3UU W (MiIM)
CBHETENBCTBA, a TaKkKe HHpopManus 00 opraHe, BbIABIIEM YKa3aHHbIC JIMLEH3UIO U (WIH) CBUAETENbCTBO. (B pen. PenepanbHoro 3akona ot 16.10.2006 N
160-D3)

3. Undopmanus, npesycMOTpeHHast IyHKTaMH | M 2 HacTosIel CTaThbH, JAO/DKHA OBITh JOBEIEHA /O CBEJICHUS MOTpeOHMTENeH TaKkKe IPU OCYIIECTBICHUH
TOPTOBIIH, OBITOBOTO U MHBIX BHJOB OOCIIy)KUBaHHS IIOTpeOHTeNell BO BpeMEHHBIX IIOMEIIEHHUSX, Ha sIPMapKax, ¢ JIOTKOB M B APYTHX CJIy4YasX, €CIU TOPTOBIIS,
OBITOBOE M MHBIE BHBI 00CITY)KUBAHHS IOTPEOUTENICH OCYIIECTBILIOTCS BHE TIOCTOSIHHOTO MECTa HaX0XKJICHHS POAaBLa (MCIIOIHHUTEA).

Cratba 10. Undopmanus o ToBapax (padorax, ycayrax)
1. MsroroButens (MCIONHATENb, MPOJABEI]) 00A3aH CBOEBPEMEHHO NPEIOCTABIATH ITOTPEOUTETI0 HEOOXOAMMYIO M JIOCTOBEPHYIO MH(OPMAIMIO O TOBapax
(paborax, yciyrax), 00ecreunBaouly0 BO3SMOXKHOCTb UX IPaBUILHOTO BbIOOpa. [10 oTaenbHBIM BUaM TOBapoB (paboT, yciryr) nepeyeHb U criocoObl JOBEACHHS
uHpOpManuK 10 notpedurens ycranasiupatorcs [IpaBurenscrBom Poccuiickoii @enepanuu.

2. Nndopmarus o ToBapax (paboTax, yciyrax) B 00s3aTelIbHOM TOPsIIKE JOIDKHA COACPIKATh:

HaMEHOBAHUE TEXHUUYECKOTO perjliaMeHTa WM HMHOE YCTaHOBJEHHOE 3aKOHOJATelbcTBOM Poccuiickoit denepalyy O TEXHUYECKOM PErYJIUPOBAaHUM M
CBHIETENLCTBYIONIEE 00 00s13aTeILHOM IIOITBEPIKACHIH COOTBETCTBHS TOBapa obo3HaueHue; (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-93)

CBeJeHHS 00 OCHOBHBIX IOTPEOHTENBCKHX CBOHCTBAaX TOBapoB (paboT, yCIyr), B OTHOIICHHH IIPOXYKTOB ITMTAaHMS CBEIEHHS O COCTaBe (B TOM 4YHCIIE
HAMMCHOBAHUE HCIIOJb30BAHHBIX B IPOLECCE M3TOTOBJICHHS IPOAYKTOB MHUTAHUS MHIIEBBIX JOOABOK, OMOJIOrMYECKM aKTHBHBIX 100aBOK, MH(pOpMALHsi O
HaJINYMH B POJYKTaX MUTaHHS KOMIIOHEHTOB, HOJIYy4YEHHbIX C IPUMCHEHHEM I'€HHO-HH)XCHEPHO-MOAN(DHIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, CCIIH COACpPIKaHUE
YKa3aHHBIX OPTaHH3MOB B TaKOM KOMIIOHEHTE COCTaBILIET 0oJiee NEeBSTU AECATHIX MPOIEHTA), MUINEBOH IEHHOCTH, Ha3HAUCHUHU, 00 YCIOBHSAX NPHMEHEHHS U
XpaHeHHs MPOIyKTOB MHTAaHHs, O COCO0aX M3rOTOBJICHHUS TOTOBBIX 007, Bece (00beMe), IaTe U MECTe U3TOTOBICHHS U YIMAKOBKU (pacthacoBKH) MPOLYKTOB
MUTAHUS, a TAaK)Ke CBEJCHUS O NMPOTHUBONOKA3AHHAX JUIL UX MPUMEHCHHS NMPH OTIACNbHBIX 3aboneBanusx. Ilepedenb ToBapos (pabor, yciyr), napopMarms o
KOTOPBHIX [JOJDKHA COJEpKaTh IPOTHBOIOKA3aHUS JUII WX IPHMEHEHHS NP OTHENbHBIX 3a0o0JeBaHMSX, yTBepkmaercs IIpaBurenscTBoM Poccuiickoit
Deneparyn; (B pexn. OenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-D3)

LeHy B pyOisIX M ycloBus NpHOOpeTeHHs ToBapoB (paboT, yciyr), B TOM 4YHCIE MPH OIJIaTe TOBApoB (paboT, yciIyr) uepes onpeseleHHOe BPeMs II0CIe HX
nepesiadn (BBIMONHEHNS, OKA3aHMs) IOTPEOUTENIO, MOJHYI0 CyMMY, IMOJUICKANIylo BBIIUIATE IOTpeOWTeneM, W TpaduK IMOTameHHus 3TOH CyMMBI; (B pesl.
DenepansHoro 3akona or 21.12.2013 N 363-D3)

TapaHTUHHEII CPOK, €CITN OH ycTaHOBIIEH; (B pea. Penepanproro 3akoHa ot 17.12.99 N 212-D3)

MpaBmWiIa U yciaoBust 3Q(HEKTHBHOrO U 6e30MacHOr0 HCMOIb30BaHus TOBAPOB (paboT, yciyr);

uHpOpManuio 00 3HepreTHIecKoi 3(GEKTUBHOCTH TOBApOB, B OTHOIIECHUU KOTOPBIX TpeOOBAaHKE O HAIMYUH TaKOH MH(OpPMAIMK ONpe/IeNIeH0 B COOTBETCTBHHU C
3aKOHOJATENILCTBOM 00 9HEprocOepekeHUH U O MOBBIIICHIH dHepreTudeckoit addexruBHocTH; (B pen. Peaepanbhoro 3akona ot 23.11.2009 N 261-D3)

CPOK CITyOBI WJIH CPOK TOJHOCTH TOBAapoB (padoT), YCTAHOBIECHHBIN B COOTBETCTBHH C HACTOSIIMM 3aKOHOM, a TaK)Ke CBEJICHHS O HEOOXOMMMBIX EHCTBHIX
MOTPeOUTENS MO UCTEYEHUH YKa3aHHBIX CPOKOB M BO3MOXKHBIX IOCIEACTBHAX IIPU HEBBINOIHEHUM TaKuUX AefcTBHi, ecau ToBaphbl (pabOTHI) MO MCTEUCHHU
YKa3aHHBIX CPOKOB HPEICTABISIIOT ONACHOCTh JUIS XKU3HHM, 37I0POBBbS M MMYINECTBA ITOTPEOHTENS MM CTAHOBSITCS HENPHTOJHBIMH JUISl MCIIOJNB30BAHHS II0
Ha3HAYEHHIO;

aapec (MeCTO HaxoXJIeHus), pUPMEHHOE HaMMEHOBaHHE (HAMMEHOBAHHME) W3TOTOBUTENS (MCIOJHUTENS, TPOAABIA), YHNOJHOMOYEHHOH OpraHu3ally WM
YIOJIHOMOYEHHOT'O MHANBHYaJIbHOTO TIPEIIPUHUMATENS, UMIopTepa; (B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopManuio 00 00g3aTeTHbHOM MOATBEPIKACHUU COOTBETCTBUS TOBapoB (paboT, YCIyr), YKa3aHHBIX B IYHKTe 4 cTaTbu 7 HacTosmiero 3akoHa; (B pen.
®OenepanbHoOro 3akoHa oT 17.12.99 N 212-03)

uH(i)opMaumo O paBWJIaxX NPoJIaxxu TOBapoB (BBIT[OJ'[HGHI/IH pa60'r, OKa3aHuA yC.]'Iyl");

yKa3aHHe Ha KOHKPETHOE JHUIO, KOTOpOoe OyJIeT BBINOJHATH paboTy (OKas3blBaTh YCIyry), ¥ MHGOPMAIMIO O HEM, €CIM 9TO MMeeT 3HAauYeHHE, HCXOII M3
xapakTepa padots! (yciryrn); (B pen. ®enepanbaoro 3akona ot 17.12.99 N 212-3)

yKa3aHH€e Ha HCIOJIb30BaHHE (POHOTPAMM IPU OKa3aHUH Pa3BJICKATENBHBIX YCIYT HCIOJHUTEISIMU My3bIKaJIbHBIX Ipon3BeneHuil. (B pen. dexepalibHOro 3aK0Ha
or 17.12.99 N 212-®3)

Eciu mpuoGperaeMsblii moTpeOureneM ToBap ObUI B YIOTPEONCHHMH WJIM B HEM YCTpPaHsUICS HENOCTAaTOK (HEJOCTATKH), IOTPEOHTENIO JOJDKHA OBITH
TpeocTaBiIeHa HHPOPMAIUS 00 STOM.

3. Mudopmarus, npegxycMOTpeHHasl ITyHKTOM 2 HACTOSIIEH CTAaThH, JOBOJMTCS IO CBEICHMS MOTpeOHTENel B TEXHUYECKOW JOKYMEHTALlUH, pUjaraeMoi K
ToBapaM (paboTaM, yciyraMm), Ha 3THKETKaX, MapKHPOBKOI MIIM MHBIM CIIOCOOOM, MPHHATHIM JUIS OT/EIBHBIX BUIOB TOBapoB (padot, yciyr). Madpopmarms 06
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0053aTeIPHOM TIOATBEP)KICHUH COOTBETCTBHS TOBApOB IPEJCTABICTCA B MOPAIKE M CIIOCOOAMH, KOTOPBIC YCTAaHOBJICHBI 3aKOHOJATENLCTBOM Poccuiickoi
Genepanun 0 TEXHUYSCKOM PETyIMPOBAHUH, W BKIIOYAeT B ceOs CBEJCHHS O HOMEpe JOKYyMEHTa, MOATBEPXKIAIONIEr0 TAaKOe COOTBETCTBUE, O CPOKE €ro
neiicTBHSA 1 00 OpraHu3aIuy, ero BeaaBIIeil. (B pex. denepanbHbIX 3aKoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

A63an - Yrpatun cuiy. (B pen. denepanbaoro 3akoHa ot 21.12.2004 N 171-03)

Crartps 11. Pesxum padoThl npoaaBua (MCIOJTHUTEA)

1. PesxxuM paboThI TOCYIapCTBEHHBIX, MYHHIUIIATHHBIX OPraHU3aIliii TOPrOBJIM, OBITOBOTO U WHBIX BHIOB OOCIY)KHBAaHHS MOTPEOUTENEN yCTAHABIUBAETCS MO
PEIIEHAI0 COOTBETCTBEHHO MCIIOJHUTENBHBIX OPraHoB cyOnekToB Poccuiickoit demepaiin ¥ OpPraHoB MECTHOTO caMoympasieHus. (B pen. PenepanbHOTO
3akoHa ot 08.08.2024 N 232-D3)

2. Pexum paGOTI)I OpraHHSaHHﬁ, OCYHIECTBIIAIONIUX JACATCIBHOCTh B C(pepax TOProBoro, OBITOBOTO W HWHBIX BHIOB O6CIIy)KI/IBaHI/I$[ 1'[0Tpe6HTe.TIefI u HE
YKa3aHHBIX B ITYHKTE 1 HaCTOHHICfI CTaTbH, a TAKXKE MHAUBUAYAJIBHBIX ITpeI[HpI/IHI/IMaTeJIeI}/I YCTaHABJIUBACTCA UMU CaMOCTOATEIIBHO.

3. Pexxum paboThl poaaBua (MCIIOIHUTENS) IOBOJUTCS 10 CBEICHHS OTPEOUTENEH 1 I0JDKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratps 12. OTBEeTCTBEHHOCTh H3rOTOBHTEJS (MCIOJTHUTES, IPOAaBIa, BJIA/IeJIbLa arperaTopa) 3a HeHaJIesKal[y o
undopmanuio o Topape (padorte, yeayre) (B pea. @eaepaabHbIX 3akoHoB o1 21.12.2004 N 171-@3, ot 29.07.2018 N

250-93)

1. Ecnu motpebuTemio He mpeJocTaBlIeHa BO3MOXKHOCTD HE3aMEAUTENBHO MOTYyYHTh IIPH 3aKII0UCHIH IO0T0BOpa HH(OpMaLuio o ToBape (paboTe, yciyre), oH
BIIpaBe MOTPeOOBaTh OT MPOAABIA (MCIIOIHHUTENS) BO3MEIIEHUs yObITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKJIOYCHHS J0roBOpa, a eciu
JIOrOBOP 3aKJIFOYCH, B Pa3yMHBIH CPOK OTKA3aThCs OT €ro MCIOJIHEHHS U IOTPeOOBaTh BO3BPATa YIIAYEHHOH 3a TOBAp CyMMbI U BO3MEICHUS APYTHX yOBITKOB.
(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-93)

IIpu oTKa3e OT UCIIOJIHEHMS JOTOBOpa MOTPEeOUTENb 0053aH BO3BPATUTh TOBAp (pe3yJbTaT paboThl, yCIyTH, €CIM 3TO BO3MOXKHO 110 UX XapaKTepy) MpoJaBLly
(ucnonuurento). (B pea. GenepanbHbix 3aKoHOB 0T 17.12.99 N 212-93, o1 21.12.2004 N 171-D3)

2. Ilpopasen (MCIIOJIHUTENb), HE NPEIOCTABUBILMN MOKYNATEIIO MOJHOM U TOCTOBEpHOW MH(pOpManuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTD,
MPEIyCMOTPEHHYIO IMyHKTaMH 1 - 4 cratbu 18 wiu nmyHKTOM 1 cTaThu 29 HacTosmIero 3aKoHa, 3a HEJJOCTaTKH ToBapa (paboThl, YCIyIH), BOSHUKILIHUE MOCIIE €ro
repeayn NOTPEeOUTEIII0 BCISICTBHE OTCYTCTBHS y HEro Takoii nHpopmarui. (B pex. OexepanbHoro 3akoHa or 17.12.99 N 212-93)

2.1. Bnagernen arperatopa, mpeI0CTaBUBILHI MOTPEOUTENIO HETOCTOBEPHYIO HIIH HETIONHYIO HHOOPMALHIO O TOBape (yCiyre) WiK NpoaaBie (MCIOIHUTENE), Ha
OCHOBAHMH KOTOPOH MOTpeOuTeNneM ObLI 3aKIIFOYEH JOTOBOP KYyIUTH-TIPOAAXKH (JOrOBOP BO3ME3IHOTO OKa3aHWs YCIYT) C NMPOAABIOM (MCIIOIHHTENEM), HECET
OTBETCTBEHHOCTH 32 YOBITKH, IPUUMHEHHBIE IOTPEOUTEIIIO BCIIEACTBIE NPEIOCTABICHUS eMy Takol uHpopMauuu. (B pen. PenepanbHoro 3akoHa ot 29.07.2018
N 250-D3)

Ecii nHOE He PeayCMOTPEHO COTJIAIICHHEM MEX/Y BIIAJEIBLEM arperaTopa u Mpo/IaBioM (HCIIOIHHUTEIEM) HIIH HE BBITEKAeT U3 CYIIECTBA OTHOIICHUH MEXIY
HHMMH, OTBETCTBEHHOCTD 32 HCIIOJHEHHE [I0rOBOPA, 3aKJIFOYCHHOrO MOTPEOUTENEM C NPOAABLIOM (HCIIOIHUTENEM) Ha OCHOBAHHH [IPEAOCTABICHHOM BIIa/IeiIbLeM
arperaropa uHdopMarmu o ToBape (yClIyre) HIH IpojaBLe (HCIOIHHUTENE), a TAKKE 3a COOIII0ICHUE MPaB HOTpeOHTeNeH, HApYLICHHBIX B PE3YJIbTATe IIepeiadn
MOTPeOUTEIII0 ToBapa (YCIyrH) HEHaIeKAILEro KauecTBa U OOMEHa HEeNpoJOBOIbCTBEHHOrO TOBapa HaJJICXKAILEro KaueCTBa HAa aHAJIOTMYHBIA TOBAp, HeceT
npojasen (MCHoJHUTeNb). (B pen. enepansroro 3akoHa ot 29.07.2018 N 250-D3)

Bragernen arperatopa He HeceT OTBETCTBEHHOCTB 3a YOBITKH, NPUYHHEHHBIE IOTPEOUTEIIO BCIEACTBUE NMPEIOCTABICHUS €My HETOCTOBEPHOH WM HEIOJIHON
uHdopManiu o ToBape (yciyre), B ciydae, €Cid BIAJeNel] arperaropa He H3MeHseT WH(OpPMAmuio O ToBape (YCIyre), MPEeJOCTaBICHHYIO IIPOJABIOM
(MCTIOTHHUTENIEM) H COZIEPIKAILYIOCS B MPEIUIOKEHUH O 3aKITI0USHIH J0T0BOpa KYIUTH-TIPOJaXKH (TOroBOpa BO3ZME3THOT0 OKa3aHMs yciyr). (B pen. denepaisHOro
3akoHa 0T 29.07.2018 N 250-D3)

2.2. [loTpebuTens BpaBe NpeabsBUTh TpeOOBaHKE K BIIaJIebIly arperaTtopa o BO3BpaTe CyMMbI IPOM3BEICHHON UM MPeIBaPUTEILHOM OIUIaThl TOBapa (YCIyrn).
Brnagenen arperatopa BO3BpaliaeT CyMMy IIOJyYEHHOW MM HpeIBapUTENHHOI OIUIATHI TOBapa (YCIYTH) B TEUCHHE NECATH KaJICHIAPHBIX THEH CcO JHS
MPEIbSABICHUS] TIOTPEOUTENIEM TaKOTro TPeOOBaHMS NMPU OJAHOBPEMEHHOM HAIMYUM CleAyomuX ycioBuid: (B pen. denepanbHoro 3akona ot 29.07.2018 N
250-P3)

ToBap (yciiyra), B OTHOLICHHM KOTOPOTO IIOTpEOMTEIEeM BHECCHA MNpEABApPHUTENbHAS OIlaTa Ha OAHKOBCKMIl CuUeT Biajelblla arperatopa, He MepeiaH
MOTPEOUTENIO B CPOK (YCiTyra He OKaszaHa B cpok); (B pea. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

MOTPEOHTENh HANPABHI MPOAABIY (WCIIONHHUTETIO) yBEAOMICHHE 00 OTKa3e OT HCIOJHEHUS JOroBOpa KyIUIU-NIPOIAXKHU (IOroBOpa BO3ME3THOTO OKA3aHHs
YCIIYT) B CBS3U C HapyLIEHHEM MPOJaBLOM (HCHOJHHUTENEM) 00s3aTeNbCTBA MepeiaTh ToBap (0Ka3aTh YCIYTry) B YCTaHOBJIEHHBIA cpok. (B pen. denepansHoro
3akoHa 0T 29.07.2018 N 250-D3)

Hapsiny ¢ tpeGoBaHueM O BO3BpaTe CyMMBbI HPEABAPUTEIBHON OIUIATHI TOBapa (YCIyrH) MOTPEOUTEIb HAIpPaBISICT BIAJEIbIly arperatopa MOATBEpKACHHUE
HaIpaBJICHNs TIPOJIABITY (MCTIONHUTEIIO) yBEIOMIICHHS 00 OTKa3e OT MCIIOJTHEHHMS JJOTOBOPa KyIITH-MPOJAaXH (JIOTOBOPa BO3ME3IHOTO OKa3aHHsA yciyr). (B pex.
DenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Eciv MHOE He NpemayCMOTPEHO YCIOBHSIMH IOJB30BATENIbCKOIO HIIM MHOTO COTJIALICHHS MOTPEOMTENs C BIAJENbLEM arperatopa, yBeJOMICHHE IMPOJIaBIYy
(ucnonHuTENI0) 00 OTKA3€ OT MCIONHEHMsS JOTroBOpa KYIUIM-TPOJAXH (JIOTOBOPa BO3ME3JHOTO OKA3aHMs YCIYT) MOXKET OBITh HANpPaBJIEHO BIIAfIENbIly
arperaTopa, KOTOpbIH 00s3aH HAaNPaBUTh €T0 MPOJIABIly (UCIONHUTENO). (B pen. PenepanbpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B ITyHKTe 2.2 HACTOSIEH CTAaThbH, BIaJENIel] arperatopa BIpaBe 0TKa3aTh MNOTPEOUTEIIIO B BO3BPATE CYMMBI IIPEIBAPUTEIHHON OIIIATEI
ToBapa (yCJIyrd) MpH IOJYYeHUH OT MpOAaBLA (MCIIOJIHUTENS) OATBEPKACHUS IPUHATHS HOTpeOuTeNeM ToBapa (0Ka3aHUs YCIYTH) NP YCIOBUH, YTO KOIHS
TaKOro MOATBEPXKACHHs OblIa HANpaBJICHA BIAACIBLEM arperaropa MOTPEOUTETI0 B TEUCHHE MECATH KAJICHIAPHBIX JHEH CO AHS MONYYCHHS BIAICIbLEM
arperatopa TpeGOBaHHs O BO3BPATe CyMMBI TIpeIBapHTENIBHOI OILIaThl ToBapa (yciyru). B ciyuae Hecornacus moTpeOUTeNs ¢ NMpeJCTaBICHHBIMU BIIaJIeIblieM
arperatopa JJ0Ka3aTelbCTBAMH IPUHATHS MOTpeOHTENeM ToBapa (OKa3aHWs yCIyrH) HOTpeOUTEeNb BIpaBe TPeOOBAaTh BO3BpaTa CyMMBI NMPOU3BEICHHOW MM
MIpe/IBApHUTENBLHON OIUIATHI TOBapa (yClIyru) B cyaeOHoM mopsake. (B pen. denepansaoro 3akona ot 29.07.2018 N 250-D3)

3. Ilpu nprYMHEHHH Bpea KU3HHU, 300POBBIO H UMYIIECTBY IOTPEOUTENS BCIISICTBHE HENPEAOCTABICHHS €My MOJHOM U IOCTOBEPHOH HH(OpMAILHK O TOBape
(pabore, yciyre) nmotpeduTesb BIpaBe MOTPeOOBAaTh BOSMEILEHUS TAKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM CTaTheil 14 HacTosiero 3akoHa, B TOM YHCIE
TIOJTHOTO BO3MEIICHNS YOBITKOB, NPUYMHCHHBIX NMPHPOIHBEIM OOBEKTaM, HaXOMILIMMCS B COOCTBEHHOCTH (BlajgeHHWH) notpedurtens. (B pex. PenepaiabHoOro
3akoHa oT 17.12.99 N 212-®3)

4. Ilpu paccMoTpeHnu TpeOOBaHUN MOTPEOUTEINST O BO3MELICHHN YOBITKOB, MPUYMHEHHBIX HEAOCTOBEPHOI MIIM HEJOCTATOYHO MOJHOW MH(pOpMaLUen 0 ToBape
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abote, yciyre), HCOOXOIUMO UCXOAUTh U3 MPEJIIONOKEHHS 00 OTCYTCTBUM Y TOTPEOUTEIs CHICHMAIbHBIX IIO3HAHNH O CBOMCTBAX M XapaKTe PHCTUKAX TOBapa
p yeay. p Y y HnoTp paKTep p
(pabotsl, ycnyrn). (B pex. enepanproro 3akoHa ot 17.12.99 N 212-03)

Cratps 13. OTBETCTBEHHOCTH H3rOTOBHUTES (MCIIOJTHHUTENA, IPOJABIA, YIIOJTHOMOYEHHOH OPraHN3aluy WK
YHOJHOMOYEHHOT0 HHANBHUIYAIbHOI0 NpeANPHHIMATes1, MMIIOPTepa) 32 HapYylleHle NPaB noTpeduTeeii (B pea.
®DenepanbHOro 3axkona or 21.12.2004 N 171-®3)

1. 3a HapymieHue mpaB NMOTPeOHTENeH M3TOTOBHUTENb (UCIIONHHTENb, NPOJABEL, YIOJIHOMOUCHHAS OPraHM3allMs WIH YINOJHOMOYEHHBI HWHIWBUIY aTbHBINA
TIpeAIPUHEMATENb, UIMIOPTEP) HECET OTBETCTBEHHOCTH, IIPELYCMOTPEHHYIO 3aKOHOM MIIH 10roBopoM. (B pexn. dexepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. Ecnu vHOE HE YCTAQHOBJIEHO 3aKOHOM, YOBITKH, NMPUYMHEHHBIC MOTPEOHMTENIO, MOJIEKAT BO3MEIICHHIO B IOJHOHW CyMMe CBepX HEYCTOMKH (TeHH),
YCTAQHOBJICHHOM 3aKOHOM HJIM J0roBOpoM. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-93)

3. VYmnara HeycTOWKH (HEHH) M BO3MELICHHE YOBITKOB HE OCBOOOMKIAIOT HM3rOTOBHUTENs (MCIOJHUTEINS, MPOJABla, YIOJHOMOUYCHHYIO OpPTraHH3aLHI0 HIIN
YIIOTHOMOYESHHOI'O HHANBUIYAILHOTO NIPEeIPUHAMATEINs, UMIIOpTepa) OT UCIOIHEHNUs BO3JIOKCHHBIX Ha HETO 00s3aTeNbCTB B HAType Mepes moTpedureneM. (B
pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

4. WsroroBuTenb (MCHOJNHUTENb, MPOJIABEll, YIOJHOMOYCHHAs OpPraHH3alMs WM YIOJHOMOYCHHBIH WHIMBHUIYalbHBIH NpPEANPUHUMATEIb, HUMIIOPTEP)
0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHHE O0s3aTENIbCTB WM 32 HEHAJIe)KAIllee UCIIOJHEHUE 00s3aTeNIbCTB, €CM JTOKAKET, YTO HEHMCIIOJHEHUE
00513aTeNbCTB WM HMX HEHAIUIe)Kalllee HCIIOJIHEHHE MPOU30LUIO BCICACTBUE HEMPEOJOIMMON CHIbI, a TaKKe [0 HHBIM OCHOBAaHMSIM, HPEIyCMOTPEHHBIM
3aKOHOM. (B pext. PenepasbHbIX 3aK0HOB OT 17.12.99 N 212-93, o1 21.12.2004 N 171-D3)

5. TpebOoBanus noTpebutenss o0 ymiaTe HEYyCTOWKHM (IIEHH), NMPELYyCMOTPEHHOH 3aKOHOM HJIHM JOTOBOPOM, IOIUICKAT YIOBIECTBOPEHHUIO H3TOTOBHTENIEM
(ucTionHHUTENEM, NIPOAABIIOM, YIIOTHOMOYSHHON OpraHu3aluel MK yIoJTHOMOYEHHBIM HHIUBHUyalbHBIM pEIIIPUHAMATENIEM, HMIIOPTEPOM) B IOOPOBOIEHOM
nopsizake. (B pen. denepanbHbIX 3akoHOB OT 17.12.99 N 212-@3, o1 21.12.2004 N 171-D3)

6. Ilpu yIOBIETBOPEHUH CyAOM TpeOOBaHMII MOTPEOMTEINS, YCTAHOBIEHHBIX 3aKOHOM, CyJ B3bICKMBAE€T C M3TOTOBUTENS (MCIIOJIHUTENS, IPOJABLA,
YIIOJTHOMOUYECHHON OpraHW3alliil WM YIOJTHOMOYEHHOTO HHAMBHAYAILHOTO IPEANPHHUMATENS, MMIIOpTepa) 3a HeCOOMIofeHHe B JOOPOBOJIGHOM IOpPSAKE
yIOBJIETBOpeHUs] TpeOoBaHUI HOTpebuTens mrpad B pasMepe MATHIAECAT IPOLEHTOB OT CYMMBI, NPUCYXKICHHOH CyAOM B IIOJb3y MOTpeOuTend. (B pel.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHneM B 3alUTy IIpaB HO’I‘peGHTeJ’[H BBICTYTIAIOT 06H_IBCTBBHHBIC OG’I)CZ[PIHCHH}I HOTpe6HTeJ'[eI>i (I/IX acconuanuu, CO}OSBI) WJIN OpraHbl MECTHOI'O
CaMOyIIpaBJICHUS, ATHACCAT IIPOLUECHTOB CyMMbI B3BICKAHHOI'O IHTpa(ba TIEPEUYUCIIAOTCA YKa3aHHBIM O6’BEZH/IHBHI/ISIM (I/[X acconuanusam, COIOBaM) WM OpraHaMm.

Crartbs 14. UMylecTBeHHAs1 0TBETCTBEHHOCTD 32 Bpell, NPHYMHEHHBII BeJIeICTBHE HEA0CTATKOB ToBapa (padoThl,
yCJIYru)

1. Bpen, npuuMHEHHBIH XKU3HH, 3[0POBBIO HJIM HMYIIECTBY HOTPEOMTENs BCIEACTBHE KOHCTPYKTHBHBIX, HPOW3BOJCTBEHHBIX, PELEHTYPHBIX MM HHBIX
HEI0CTaTKOB ToBapa (paboThl, yCIIyrH), HOAJIECKHUT BO3MELIECHHIO B ITOJJHOM 00beMe.

2. IIpaBo TpeGoBaTh BO3MELIECHUS BPEa, IPUYMHEHHOTO BCIIEACTBUE HEAOCTATKOB TOBapa (paboThl, YCIIyrH), IPU3HAETCS 3a JIFOOBIM IOTEPIEBIINM HE3aBUCHMO
OT TOTO, COCTOSLI OH B IOTOBOPHBIX OTHOIICHUSIX C IPOJABLOM (MCIIOIHUTEIEM) HIIN HET.

3. Bpen, NpuuMHEHHBIH KU3HH, 3[J0POBBIO MM HMYIIECTBY MOTPEOHUTEINs, MOAICKUT BO3MCIICHHIO, €CIIH BPE NPUYMHEH B TCYCHHE YCTAHOBJICHHOIO CPOKa
CITy>KOBI HJI CPOKA FOAHOCTH TOBapa (paboThl).

Ecmu Ha ToBap (pesynbTaT paboOThI) HOJKEH OBITH YCTAHOBJIEH B COOTBETCTBHM C IMYyHKTaMM 2, 4 CTAaTbU 5 HACTOSIIEro 3aKOHAa CPOK CIIYKOBI MM CPOK
TOJJHOCTH, HO OH HE YCTaHOBJIEH, JINOO MOTPeOHUTEIIO He ObUIA MPEIOCTAaBIICHA MOTHAS U IOCTOBEPHAst MH(POPMALIUS O CPOKE CITYKObI MM CPOKE TOTHOCTH, JIHOO
noTpeOuTeNns He ObUT MPOHH(GOPMUPOBAaH O HEOOXOAUMBIX HEHCTBUSX MO UCTEYCHHH CPOKa CIIYXKObI WIIH CPOKa FOJHOCTH M BO3MOXKHBIX IOCIEICTBHSX HPH
HEBBIOJHEHNH YKa3aHHBIX ACHCTBUM, IM0O0 TOBap (pe3ynbTaT pabOoThl) MO MCTCYCHHU STUX CPOKOB MPECTABISACT OMACHOCTH IS JKU3HH U 3/I0POBBS, BpPEI
MOJUICKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH ero npuuuHeHus. (B pen. dexepanbHoro 3akoHa ot 17.12.99 N 212-@3)

Ecnu B cooTBETCTBUH ¢ MYHKTOM | CTaThH 5 HACTOSIIEro 3aKOHa M3rOTOBUTEND (MCIIONHHUTENb) He YCTAaHOBIII Ha TOBap (paboTy) CPOK CITyKOBI, BpE. HOICKHT
BO3MEIICHUIO B Cllydac €ro HPUYMHEHHs B TEUCHHE JCCATH JIET CO JAHs Iepenadn ToBapa (paboTbl) MOTpeOHTENIO, a eclIM JCHb Iepe/jadydl yCTaHOBHTh
HEBO3MOXHO, C JaThl U3rOTOBJICHUS TOBapa (OKOHYAHHMS BBITIOJHEHHS PaOOTHI).

Bpe;{, HpPI‘IHHeHHBIﬁ BCJICACTBUE HEJOCTATKOB TOBapa, MOJJICIKUT BOSMEILICHUIO ITPOAABIIOM HMIIM U3IOTOBUTEIIEM TOBapa I11o BBI60py TIOTEPIIEBIIET O.
Bpe)l, HpH‘{HHCHHbIﬁ BCJICACTBUEC HEIOCTATKOB pa60Tr,1 WIA YCIIYTH, IOAJICKUT BOSMCIICHNIO UCITIOJTHUTEIIEM.

4. WzroroButens (UCIOIHUTENb) HECET OTBETCTBEHHOCTD 3a BPEl, IPUYMHEHHBIH KU3HU, 310POBbIO MM UMYIIECTBY HOTPEOUTENS B CBS3H C HCIOIb30BaHHEM
MaTepHaJioB, 000pPYLOBaHNs, HHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOJUMBIX IS IIPOM3BOJICTBA TOBAPOB (BBITOIHEHHS pad0T, OKa3aHUs YCIIyT), HE3aBHCHMO OT
TOT0, ITO3BOJISUT YPOBEHb HAYYHBIX M TEXHUUECKUX 3HAHHI BBIIBUTH HX 0COOBIE CBOWCTBA MM HET.

5. U3roToBuTEH (I/ICHOHHI/ITGHL, npoz{aBeu) OCBOGO)KZ[aeTCH OT OTBETCTBEHHOCTH, €CJIM JOKAXET, YTO BPEA NMPHUINHEH BCICIACTBUC HereOI[OJ'IPIMOﬁ CHJIBI HJTH
HapylmeHus no*rpeGWreneM YCTaHOBJIEHHBIX ITPABUJI UCIIOJIb30BAHU, XPAaHEHUS WU TPAHCIIOPTUPOBKU TOBapa (paGOTLI, yC.]'Iyl"I/I).

Cratpa 15. Komnencanusi MopajabHOro Bpeaa

MopanbHbIi Bpel, NPHYMHEHHBIH MOTPEOUTEINIO BCIICICTBHE HAPYIICHHS M3TOTOBUTENIEM (MCIIONHHUTENEM, NPOJABIOM, YIIOJIHOMOYSHHOW OpraHM3allHed WK
YIIOTHOMOUYECHHBIM HHAUBUAYAIBHBIM NIPEANPHHIMATEIEM, UMIOPTEPOM) IIPaB MOTPeOUTEIs, MPeLyCMOTPEHHBIX 3aKOHAMH U IIPaBOBBIMHU akTaMu Poccuiickoi
Denepaiyn, peryIMpyONIMMHE OTHOIICHHS B OOJACTH 3aIUTHI IPaB MOTPEOHUTENEH, MOTIEKUT KOMIICHCAIIMY NPHINHUTENEM Bpea NPH HAIMYUH €ro BUHEL
Pa3mep KomIeHcaIu MOPAILHOTO BPe/ia ONPEIEISIETCs Cy0M U HE 3aBUCHT OT pa3Mepa BO3MEIICHHs MMYIIECTBEHHOTO Bpea. (B pea. deepaabHbIX 3aKOHOB
o1 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Komnencanus MOpPAJIbHOI'O Bpeia OCYIIECTBIIACTCA HE3aBUCUMO OT BO3MEILICHUA UMYIIIECTBEHHOI'O BPEa U IIOHECEHHBIX no‘rpeGuTeneM y6BITKOBA

Ilonoxncenus cmamou 16 (6 peoakyuu Dedepanvnozo 3axona om 01.05.2022 N 135-D3), ycmanasnusaioujue nepevens HedOnyCHUMBIX YCA06ULL 002060Da,
YulemMaaowux npasa nompeoumens, pacnpoCMpanAIoOmMcs Ha OMHOWEHUs, GO3HUKIUUE U3 PAHee 3AKTI0YEeHHbIX 002080P06 (uacmy 2 cmambu 2
Deoepanvrozo 3axona om 01.05.2022 N 135-D3).
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Cratbs 16. Henonycrumple ycJioBHs 10roBopa, ylleMJIsIIOIHe MPaBa NMOTPeOnTes, 3apeThl H 00513aHHOCTH,
HajlaraeMble Ha MpoaaBua (MCMOJHUTEJIs, BJajiejblia arperaTopa) (B pea. @enepajabHoro 3akona ot 01.05.2022 N

135-®3)

1. HemomycTHMBIMU yCHOBUSMH JOTOBOpa, YIIEMIIONIMMHU IIpaBa IOTPEOHTENs, SIBIAIOTCS YCIOBUS, KOTOpbIE HApYIIAOT INPaBHIIA, YCTAHOBJICHHBIC
MEKIyHapOJHBIMU foroBopamu Poccuiickoil denepanyy, HacTOSMUM 3aKOHOM, 3aKOHAMHU M IPHHIMAEMbIMH B COOTBETCTBUM ¢ HUIMU HHBIMU HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoit ®enepanuy, peryaMpyrolMMH OTHOLIEHUS B OOJIaCTH 3alMThI NpaB notpeduteneil. HenomycTumele ycinoBus J0roBopa,
YIIEMIISIOIIHE IIPaBa MOTPEOUTENs, HUYTOKHBI.

Ecau BiiIOYeHHe B JOTOBOp YCIOBHIl, YHIEMISIOIIMX MpaBa MOTPeOHTENs], MOBICKIO MPUYHHEHHE YOBITKOB MMOTPEOHTENIO, OHU IOIEKAT BO3MEIICHHIO
MPO/IaBLIOM (M3rOTOBHUTEIIEM, UCIIOJHUTEIEM, UMIIOPTEPOM, BIIAZIEIbLEM arperaTopa) B oJIHOM 00bEeME B COOTBETCTBUM CO CTaThell 13 HacTosIero 3akoHa.

TpeboBanue moTpeOUTENs 0 BO3MEIIEHHHN yOBITKOB ITOJIEXKUT YAOBICTBOPSHUIO B TEUEHHE JIECSTH JHEIl CO THS €T0 NPebsSBICHI.
2. K HeZloIyCTUMBIM YCJIOBHSAM J0rOBOPA, YLIEMIISIOIUM [IpaBa MOTPEOUTEIs], OTHOCSTCSA:

1) ycnoBusi, KOTOpbIe NPEAOCTABIAIOT NPOJABLY (M3rOTOBUTENIO, UCIIOIHHUTENIO, YIIOJTHOMOYEHHON OpraHU3alMi WM YIOJIHOMOYEHHOMY HWHIMBHIYaIbHOMY
MIpeAIPUHEMATENI0, UMIOPTEPY, BIaJeNblly arperaropa) mpaBo Ha OJHOCTOPOHHHUH OTKa3 OT HCIOJIHEHUs 00s3aTeNbCTBA MM OJHOCTOPOHHEE H3MEHCHUE
ycloBuil 00s3aTensCcTBa (IIpeAMeTa, IIeHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOUTeNeM YCIOBHII), 32 HCKIIOUEHUEM CIydYaeB, €CIM 3aKOHOM MM HHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickoit @enepanuy npeycMOTpeHa BO3MOKHOCTb IPENOCTABICHHs JOTOBOPOM TAKOTO IIPaBa;

2) ycioBusi, KOTOPBIE OTPaHUYHMBAIOT MPABO MOTPEOUTENS Ha CBOOOIHBIN BBIOOP TEPPUTOPUATIBHOMN TTOJICYAHOCTH CIIOPOB, MPETYyCMOTPEHHBII IIYHKTOM 2 CTaThi
17 nacrosiiero 3akoHa;

3) ycnoBHs, KOTOpbIE YCTaHABIMBAIOT VI NMOTpeOHTENs TpadHbIe CAaHKIMM WIM HHBIC OOS3aHHOCTH, NPENSATCTBYIOIINE CBOOORHON peanu3aliy IIpaBa,
YCTaHOBJICHHOTO CTaThel 32 HacTOsMIIEro 3aKoHa,

4) YCJIOBUS, KOTOPBIC HCKIIIOYAIOT WK OTPaHUYMBAOT OTBETCTBEHHOCTH IIpOJaBIA (MSFOTOBI/IT@H}I, HCIIOJHUTEIIA, yHOHHOMO‘{eHHOﬁ OpraHusanu M
YIOOJIHOMOYCHHOI0 HMHIAWBUAYAJIBHOTO MNPEANPUHUMATEIISI, HUMIOPTEpPA, BJIaacibLa arperaTopa) 3a HCHUCHOJHCHHC HWJIM HCHAMICKAIICEC HCIIOJIHCHUEC
0053aTeNBCTB 110 OCHOBaHHUAM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycloBHsi, KOTOpbIe OOYCIOBIMBAIOT NPUOOPETEHNE OJHUX TOBApOB (paboT, YCIyr) 0Os3aTelbHBIM NPHOOPETEHHEM HHBIX TOBapoB (padoT, yciyr), B TOM
YHCIIe MPeTyCMaTPHBAIOT 00s3aTeIbHOE 3aKTI0UEHHE HHBIX JI0TOBOPOB, €CIM HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) yCIIOBHsI, KOTOPBIE MPENyCMATPHBAIOT BBIMOJIHEHHE JIOMONHUTENBHBIX paboT (OKa3aHHe OTOJHUTEIBHBIX YCIYT) 3a ATy 0e3 TONyYeHHs COTIACHs
oTpeOuTeIIS;

7) yCIOBHs, KOTOpbIE OTPaHUYMBAIOT YCTAHOBJIEHHOE CTarhedl 16.1 HacTosImero 3akoHa MPaBO MOTPeOUTENst Ha BBIOOp crmocoba W (HOPMBI OIUIATHI TOBApPOB
(pabor, yciyr);

8) YCJIOBUS, KOTOPBIE COACPKAT OCHOBAHHUSA HOCPOYHOI'0 PACTOPKEHHA AOroBOpa IO Tpe6OBaHPIIO IpoaaBoa (MCHOHHI/ITeHH, BJIaaciabna ar‘peraTOpa), HC
NPpEeayCMOTPEHHBIC 3aKOHOM MUJIM HHBIM HOPMAaTHUBHBIM ITPaBOBBIM aKTOM Poccuiickoit CDBI[B])&HPIPI;

9) ycIloBUS, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOH HEYCTONKH;

10) ycioBHs, KOTOpbIE OTPAHUYUBAIOT MPABO BBIOOPA BHIA TPEOOBAHMIA, IPEyCMOTPEHHBIX IIYHKTOM 1 ctathu 18 1 myHKTOM | craThu 29 HacTosiiero 3akoHa,
KOTOpbIE MOTYT OBbITh MPEABSBICHBI MPOAABIY (M3TOTOBHUTEINIO, UCIOIHHTENIO, YIOJIHOMOYEHHOW OPraHM3alliM WM YIOJHOMOYCHHOMY HHIHBHIYaIbHOMY
MpeINPUHUMATEITIO, IMIIOPTEPY) MPH MPOJaXKe TOBAPOB (BBIIOIHEHNH PabOT, OKA3aHUK YCIIYT) HeHa/UIeXKaIlero Ka4ecTBa,

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT 003aTeNbHbIN 10CYICOHBIN MOPSIIOK PACCMOTPEHHUS CIIOPOB, €CJIM TAKOH MOPSIOK HE MPEIyCMOTPEH 3aKOHOM;

12) YCJIOBHsI, KOTOPBIC YCTaHaBIMBAIOT I l'[OTpeGI/ITCHSI 00513aHHOCTE 110 JIOKa3bIBAHUIO OIPEACICHHBIX O6CTO$ITCJ'[BCTB, 6peM}I JOKa3bIBaHUsI KOTOPBIX
3aKOHOM HE€ BO3JIOKCHO Ha l'IO’Ipe6I/ITeH${;

13) YycioBHs, KOTOPBIC OTPAHUIUBAIOT l'[OTpeGI/ITe.TIH B CpE€ACTBaX U criocobax 3aruTel HapymEHHBIX ITpaB;

14) ycnoBus, KOTOpbIE CTaBAT YAOBIETBOPEHHE TPeOOBaHUN NOTpeOHUTENEH B OTHOIIEHUH TOBAPOB (PaboT, YCIIyr) ¢ HEJOCTATKaMH B 3aBUCMMOCTB OT YCJIOBUIA,
HE CBSI3aHHBIX C HEJIOCTaTKaMU TOBapoB (paboT, yciyr);

15) uHBIC yCIOBHS, HapyIIAOMUE MPaBUIIA, YCTAHOBICHHBIC MEKIYHAPOIHBIMH IOroBopaMu Poccuiickoil demepauii, HACTOAMINM 3aKOHOM, 3aKOHAMH U
MPUHAMAeMBIMH B COOTBETCTBMHM C HMMH HHBIMH HOPMAaTHBHBIMU IPaBOBBIMH akTaMH Poccuiickoit ®enepannu, peryJMpyrONIMMH OTHOIICHUS B 00IacTH
3aIIUTHI IIPaB MOTpeOHUTENeH.

3. IIponasen (MCTIONHUTEND, BIIJIENIE] arperaTropa) He BIPaBe OTKa3blBaTh B 3aK/IIOYEHHH, UCIIONHEHUH JIOTOBOPA, HANPABIEHHOTO HA NPHOOPETEHHE OJHHX
TOBapoB (paboT, yciyr), M0 MPUYMHE OTKAa3a MOTPeOHUTEINs B MPHOOPETEHNN MHBIX TOBApOB (paboT, yciyr). YObITKH, IPHUNHEHHEIC TIOTPEONTEIFO BCIEICTBHE
HapyIIEeHHs ero NpaBa Ha CBOOOIHEIH BEIOOP TOBApoB (PaboT, yCIIyT), BO3MENIAIOTCS MPOJIABLOM (MCIIONHHUTENIEM, BIIaJIeIbLIEM arperaropa) B MoJHOM 00beME.

Sampeniaercs yIOBIETBOPEHHE TpeOOBaHMII MOTpeOHTENeil B OTHOIICHNH TOBAapoB (paboT, yCIIyr) ¢ HeIOCTaTKaMH CTABUTh B 3aBUCHMOCTH OT YCIIOBHH, HE
CBS3aHHBIX C HEZIOCTAaTKAMHI TOBapoB (paboT, yciyr).

3ampeniaeTcss OTKa3 B 3aKIIOYCHHH JIOTOBOPAa M BO BHECEHHH M3MEHEHHH B JOTOBOp B CIydyae HMPABOMEPHOTO YKa3aHHs MOTPEOUTENeM Ha HEIOIyCTHMbIE
YCIIOBHS IOTOBOPA, YIIEMIIIONINE IIpaBa MOTPEOUTEN, B LeIIX UCKIIOUEHNS TaKuX ycioBuil. [Ipu npexbsBnenun noTpedureneM TpeOoBaHUs 00 UCKITIOUCHUH
13 IOTOBOPA HEJOMYCTUMBIX YCIOBHI JOr0OBOpPA, YIIEMISIONINX MPaBa MOTPeOUTeNs, yKa3aHHOE TpeOOBaHHE MOATIEKUT PACCMOTPEHHUIO B TEUEHHE JECSITH JHEH
CO JTHS €ro NMPEeAbSBICHHS C 00s3aTENIbHBIM H3BEIICHUEM MOTPEOUTENS O Pe3yJIbTaTaX PACCMOTPEHUS M NMPHHATOM MOTHBHPOBAHHOM PEIICHHH IO CYIIECTBY
YKa3aHHOTO TPEOOBaHHS.

A03a1ibl UeTBEPTHIH - MATHIN. - YTpaTtunu cuiy. (B pen. PenepansHoro 3akoHa ot 07.04.2025 N 69-03)

3.1. Ipoxaxa JOMONHUTEIBHBIX TOBApOB (BBIIOJHCHHE JOMOJHUTEABHBIX PAabOT, OKa3aHHE JOMOIHUTEIBHBEIX YCIyT) 3a OTACIBHYIO IUIATy OCYLIECTBIISCTCS
MPO/IABIIOM (MCIIOJIHUTENEM, BIaCIbLEM arperatopa) HCKIIOYUTEIBHO ¢ cornacus notpedurens. (B pex. ®enepanbHoro 3akoHa ot 07.04.2025 N 69-03)

Tlorpebutens Bhpae MoTpeOOBaTh OT MpojaBlia (MCIOJIHUTENS, BIIAJIENblla arperatopa) BO3BpaTa YIUIAYEHHOH JEHEKHOH CyMMbI 3a MpOJaHHbIE 0Oe3 ero
COIJIACHS JIOTOJHHUTEIIBHBIC TOBAphI (BBIMOIHCHHBIC AOMOJIHUTEIbHBIC PAabOTHI, OKa3aHHBIC NOMOJIHUTEIBHBIC yciyrd). (B pex. deaepanibHOro 3aKkoHa OT
07.04.2025 N 69-®3)
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3anpeniaetcss HaBA3bIBAaHUE MOTPEOUTEIIO AOMOIHUTEIBHBIX TOBAPOB (PaboT, yCiIyr) 3a OTACIBHYIO IUIATY IyTeM MPEUIOKEHHUs HOTPEOUTEIIO 10 3aKITIOUCHUS
JIOTOBOpa O MPHOOPETEHHH OCHOBHBIX TOBapOB (PaboT, yCiIyr) MpHOOPECTH OMOIHUTEIBHBIC TOBAphl (PaboThl, YCIYrH) MM 3aKIIOYHTH WHBIC JOTOBOPBI,
NpHOOPETCHHE WM 3aKIIOYCHHE KOTOPHIX OOYCIIOBIMBACTCS OOS3aTCIBHOCTBIO HPU NPHOOPETCHHH OCHOBHBIX TOBapoB (paboT, yciyr), ecium HHOE He
TIpeLyCMOTPEHO 3akoHOM. (B pexn. PenepanbHoro 3akoHa o 07.04.2025 N 69-D3)

ToTpebuTens BOpaBe 0TKA3aThCS OT OILIATHI HABSI3aHHBIX JOIOJIHUTEIBHBIX TOBApOB (paboT, yciIyr), a eCiiM OHHM OILIa4YeHBbI, BIPaBe MOTPeOOBATh OT HPOJaBLA
(ucmonHUTENS, BIaJeblia arperatopa) BO3BpaTa yIIaueHHOH IeHeKHOU cyMMBL. (B pex. DenepanpHoro 3akoHa oT 07.04.2025 N 69-D3)

TpeboBanue moTpeOUTENs O BO3BpaTe yIUIAYEHHOW 3a HAaBS3aHHBIC JOMOJIHUTENbHBIC TOBAphl (PabOThI, YCIYTH) MM IPHOOpETeHHBIE 0e3 ero COTracus
JIOTIOJTHUTEIIbHBIC TOBaphl (BBIIOJIHEHHBIE JONOIHUTEIbHbIC PAOOTHI, OKa3aHHBIC JOIOIHUTENbHBIE YCIYTH) JEHEKHON CyMMBI MOUICKHUT YIOBIECTBOPEHUIO B
TEUEHHE TPEX JHEH Co HA NpeIbsBICHUs YKa3aHHOro TpedoBaHus. (B pea. PenepanbHoro 3akoHa ot 07.04.2025 N 69-D3)

Cornacue noTpeOUTeNs Ha NPUOOpPETEHUE JONOIHUTEIBHBIX TOBAPOB (BBIIIOJIHCHHE IONOJIHHUTEIBHBIX PabOT, OKa3aHHE JOMOJIHUTEIbHBIX YCIIYT) 3a ILIaTy
oopmitsiercst mpoaaBLOM (MCTIONHHUTENEM, BIaJENbIEM arperaropa) B MUCbMEHHOI (opMe, eclii HHOe He MPeIyCMOTPEHO 3aKOHOM. OOs3aHHOCTH I0Ka3aTh
HaJIM4YUe TaKOTrO COIVIACHS MM OOCTOATENbCTBA, B CHILy KOTOPOIO TAaKOE COIJIacHe He TpeOyeTcs, BO3jlaraeTcss Ha NpoJaBIa (MCIOIHHUTEINS, BlaJeibla
arperartopa). (B pea. @exnepansHoro 3akoHa oT 07.04.2025 N 69-D3)

IIpocTaBnenne NpofaBIOM (HCIOIHHTENEM, BlIaJeIbleM arperaTopa) aBTOMaTHIECKIX OTMETOK O COTJIACHH IIOTPeOHTeNs Ha IPHOOPETEHUE JOMOIHUTEIBHBIX
TOBAapOB (BBIMNOJIHEHHE JOMOIHUTENBHBIX PA0OT, OKa3aHHUE JOMOIHUTENbHBIX YCIyT) WIH BBEIPAXKEHUE NPOJABIOM (HCIIOIHUTENIEM, BIaJeNbIIeM arperaropa) 3a
MOTPEOUTENST TAKOrO COrNacHsi B MHOM BHAE MO0 (HOpPMHUPOBaHHE MPOAABLOM (MCIONHHUTENEM, BIAJEIbIIEM arperaropa) ycjOBHi, MPEANOJaraloiiux
M3HAYAJILHOE COTJIacHe NMOTPeOUTeNIs Ha IPHOOPETeHHE NOMONHUTEIHEIX TOBAPOB (BBIIOIHEHUE JOIOIHUTENIBHBIX PaOOT, OKa3aHUE JOMOIHUTENBHEIX YCIYT),
He gomyckaercs. (B pen. ®enepanbroro 3akonHa ot 07.04.2025 N 69-D3)

4. IIpomaser (MCIIOIHUTEIb, BIIA/IENICL] arperaTtopa) He BIpaBe OTKA3bIBaTh HOTPEOUTEIO B 3aKJIFOUCHHH, HCTIOIHCHUH, I3MEHEHNH HITH PACTOPIKEHHUH J0rOBOpa
C mOTpeOHTENeM B CBSI3U C OTKA30M IIOTPEOUTENIS IPEIOCTABUTh IIEPCOHANBHBIC JAHHBIC, 33 HCKITIOYEHHUEM CIIy4aeB, €CIIM 005S3aHHOCTh PEA0CTABICHUS TAKHX
JAHHBIX IIPELyCMOTPEHa 3aKOHOIATENIbCTBOM Poccuiickoit Ddenepariyy 1tk HEIOCPEACTBEHHO CBsI3aHa C MCIIOJIHEHHEM JIOT0BOpa € [OTpeOHTENIeM.

IIpu mpenbsiBieHNH TOTpeOHTENEM TPeOOBaHHS O NPEIOCTABICHMM HH()OPMAIWH O KOHKPETHHIX NPUYMHAX U IIPAaBOBBIX OCHOBAHMSIX, OIPENCIIIOIINX
HEBO3MOXHOCTb 3aKJIFOUYCHHSI, HCIIOIHEHNUsI, N3MEHEHHUSI HJIN PACTOPXKEHHs JOr0BOpa Oe3 IPeI0CTaBIICH s IEPCOHABHBIX JAHHbIX, B THCBMEHHOH (opme (B TOM
yycie B (JopMe IEKTPOHHOTO TOKYMEHTA) IpojiaBel] (MCIIOIHUTEb, BIaJelIell arperatopa) JOJDKEH MPEeI0CTaBUTh TaKylo HH()OPMALIHIO B TCYEHUE CEMU JHEH
CO JHS NIPEeIbABIICHHS YKa3aHHOTO TpeOOBaHUs.

IIponasen (MCHONHUTENb, BIAJEIIEL arperaTtopa) NpeiocTaBiIseT HHPOpPMALUIO TOTPeOUTENo B Tol hopme, B KOTOPOH NperbiBiIeHO TpeOoBaHHE HOTPEOUTENs
0 TIPEROCTaBICHNN HH(OPMAIIMK O KOHKPETHBIX NMPHYMHAX M IIPABOBBIX OCHOBAHMUSX, ONPEACIIIOIX HEBOZMOXKHOCTD 3aKITIOUCHNUS, HCIIOTHEHHSI, H3MEHEHHS
WM PaCTOPIXKEHHUS JOToBOpa 0e3 MpeJoCTaBIeH)s IepCOHANBHEIX JaHHBIX, €CJIM HHOE He YKa3aHO B 9TOM TpeOOBaHUH.

HpI/I IPEABIABICHUN HOTpB6I/ITCHBM Tpe60BaHH}I O MOpeaoCTaBIICHUN I/IHCbOpMaHI/II/I O KOHKPETHBIX TIPpUYHHAX M IIPABOBBIX OCHOBAHHUAX, ONPEACIIAIOMINX
HEBO3MOXXHOCTb 3aKJIFOYCHUS, HUCIIOJHEHUS, U3MCHCHHUA WM PACTOPIKEHUS TOTOBOpa 6e3 NpeaOCTaBJICHUS TIEPCOHAJIBHBIX JaHHBIX, B yCTHOﬁ (bOpMC TakKas
I/IHd)OpMaI_II/ISI JOJDKHa OBITH peaoCTaBJI€Ha HE3aMEJJIUTEIIBHO.

Cratbs 16.1. @opMbI ¥ NOPAIOK OIJIATHI IPH NMPOJaiKe TOBAPOB (BBHINOJHEHUH PadoT, 0Ka3aHUM yCJayr) (B pej.
®enepanbHoro 3akona ot 05.05.2014 N 112-®3)

1. IIponasern (MCHONHUTENB, BIAJENEL] arperaTtopa B Cliy4ae UCIOJIb30BAHUS B CBOCH JIEATENbHOCTH HAIMYHBIX PACUETOB C MOTpeduTeneM) o0s3aH obecrneuuTs
BO3MOJKHOCTB OTUIAaTHI TOBApoB (PaboT, yCIIyr) IMyTeM HCIONb30BaHMS HAIMOHAIBHBIX IIATEXKHBIX MHCTPYMEHTOB, a TaKXK€ HAJMYHBIX PACUETOB IO BBIOOPY
notpeburens. (B pen. GenepanbHpix 3akoHOB 0T 01.05.2017 N 88-D3, ot 31.07.2020 N 290-D3)

O0s13aHHOCTh  00ECTEYNUTh BO3MOXKHOCTH OIUIaTHl TOBapoB (paboT, YCIyr) C MCIOJB30BAaHWEM HAIMOHAIBHBIX IUIATEXHBIX HHCTPYMEHTOB B pPaMKax
HaIMOHAIBHON CHCTEMBI IDIATEXHBIX KapT paclpocTpaHseTcss Ha NpoJaBIa (MCIIONHHTENS, BIaAeNblia arperaTopa), y KOTOpOTO BEIpydYKa OT peaM3aliy
TOBapOB (BBIMOJHEHUS PabOT, OKA3aHUs YCIYT) 3a MPEAIICCTBYIOMINI KaleHAAPHBIA roJ] MPEeBBIIIACT ABaALATh MHJUIHOHOB pyOnei. (B pen. demepanbHbIX
3akoHOB 0T 01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

Ecnmu Mecto ormutatel ToBapoB (paboT, YCIyr) HaXOIUTCS B MECTE, IJIe HE MPEJOCTaBIISIOTCS YCIYTH JIOCTYINA K MOJABMKHOW paanoTenae(OHHOM CBA3M U (MiIn)
CpPEeACTBaM KOJUIEKTUBHOTO JOCTyMa K MH(POPMALMOHHO-TEIEKOMMYHHUKAIMOHHON ceTH "MHTepHeT", nmpoaasel] (MCIOIHUTENb) OCBOOOXKIAECTCS OT 00s3aHHOCTH
00eCIIeunTh B 3TOM MECTe BO3MOKHOCTH OILIATHI TOBApOB (paboT, yCiIyT) ¢ UCHOJIb30BaHHEM HAIIMOHAIBHEIX IUIATEKHBIX HHCTPYMEHTOB. (B pe 1. denepansHoro
3akoHa 0T 01.05.2017 N 88-D3)

Iponasern; ocBoOOXaeTcst OT 00SI3aHHOCTH 00ECHEYNTh BO3MOXHOCTH OILIATHI TOBAPOB C HCIIOJB30BAaHMEM HAIMOHAIBHEIX IUIATEKHBIX WHCTPYMEHTOB B
TOProBOM 00BEKTE, BEIPYYKa OT Pealli3allii TOBAPOB B KOTOPOM COCTAaBIIIET MEHEE IISTH MHJITHOHOB pyOieil 3a mpe/ecTBYONMiA KadeHIapHbIi ToJ1. (B pell.
DenepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ormutara ToBapoB (paboT, yCIIyr) MOXET HMPOM3BOJHUTHECS MOTPEOUTENIeM B COOTBETCTBUH C yKa3aHHEM MpojaBla (MCIIOJIHHTENS) ITyTeM pacdeToB depes
CyOBEKTOB HAIIMOHAIBHOW IIATE)KHON CHCTEMBI, OCYILIECTBIISIOIIMX OKa3aHWE IUIATEXHBIX YCIYr B COOTBETCTBHM C 3aKOHOAATEIbCTBOM Poccuiickoi
Qepepaliii 0 HAMOHAJHHOM UIATEKHON CHCTEME, €CIIH MHOE HEe YCTAHOBICHO (elepaabHBIMH 3aKOHAMH MM HHBIMH HOPMATHBHBIMH MPABOBBIMH aKTaMU
Poccuiickoit @eneparun.

3. Ilpu omuiate TOBapoB (padoT, yCIyr) HAJMYHBIMU JEHEKHBIMU CPEICTBAMHU O0S3aTENbCTBA MOTPEOUTENS Mepel MPOoAaBIOM (MCIOJHHUTENEM) MO OIUIaTe
TOBapoB (paboT, YCIyT) CYNTAIOTCS UCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB ¢ MOMEHTa BHECCHUS HATMYHBIX JEHEKHBIX CPEACTB IPOIABILY
(MCTIOTHUTENIO) MO0 IUIATe)KHOMY areHTy (CyOareHTy), OCYIECTBIIIONIEMY AESTEIBHOCTD M0 MPUEeMY IUIaTexell HH3HIECKUX JIHLL.

IIpu ommare ToBapoB (paboT, yciyr) MyTeM IepeBoja NPEAOCTaBISIEMBIX IOTPEOUTENIEM HAIWYHBIX JCHEKHBIX CPEACTB 03 OTKPHITHS OaHKOBCKOTO CYeTa
00s13aTeNnbCTBAa MOTPEOUTENS Mepel NMPOJABLOM (MCIONHUTENEM) MO OIulaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECCHHBIX
JIEHE)KHBIX CPEJCTB C MOMEHTA BHECEHHMs MOTPEOUTETIEM HAIMYHBIX JEHEKHBIX CPEACTB KPEIMTHOH OpraHU3aluM MO0 OaHKOBCKOMY IUIATEKHOMY arcHTy
(cyDareHTy), OCYIIECTBISIONINM AEATEIBHOCTh B COOTBETCTBHHU C 3aKOHOAATEIbCTBOM Poccuiickoit denepaiyy 0 HallMOHAIBHON IUIATEKHOM CHCTEME.

TIpu omnate ToBapoB (paboT, yCiIyr) MyTeM MepeBojia IEHEXKHBIX CPEACTB B paMKaxX MPUMEHSEMBIX (OpM OE3HATMYHBIX pacyeTOB 00513aTENBCTBA MOTPEOUTENS
repe]; MPOJAABIOM (HCIIONHHTENEM) II0 OIUIaTe TOBapoB (paboT, YCIIYT) CUMTAIOTCS HCIOIHEHHBIMH B CyMMe, YKa3aHHOW B pacIOpsHKEHHH O HEpeBoie

JACHEXKHBIX CPEACTB, C MOMEHTA ITOATBEPIKACHUSA €I'0 UCTIOJIHEHUA 06Cﬂy)KHBa}OI].Ieﬁ no‘rpe61zrrenﬁ er}II/ITHOﬁ opranmauueﬁ.

4. Ilpu orutate ToBapoB (paboT, yCIyr) NPOJABIy (MCIIOIHUTEINIO) 3alPEUICHO YCTAaHABIMBATh B OTHOLUICHHH OJHOTO BHZA TOBApoB (padoT, yCIyT) pa3inyHbIe
LEHBI B 3aBUCHMOCTH OT CIIO0C00a UX OILIATHI TOCPEACTBOM HAITMYHBIX PACUCTOB HIIM B PaMKax MPUMEHIEMBIX (HOpM OE3HATMYHBIX PaCYETOB.

5. Ilpoxasen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3ZHUKIIHNE Y MOTPeOMTENs yOBITKH, BBI3BaHHBIC HapylICHHEM TPeOOBaHMI MyHKTa | HacTosieH
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CTaTbH.

Cratpa 17. CyneoHas 3amuTa npaB norpedurenei
1. 3amura npaB noTpedHTeNEH OCYIIECTBIAETCS CyIOM.

3amura mpaB NOTpeOHTENeH yCIyr, OKa3bIBaeMbIX (DMHAHCOBBIMH OpPTaHU3ALMSMH, OPTaHU3YIONIMMHU B3aUMOJCHCTBHE C YIOJHOMOYEHHBIM IO IIPaBaM
notpebuTeneil (HUHAHCOBBIX yciyr B cooTBercTBHH ¢ DemepanbHbiM 3aKkoHOM "OO YIOJHOMOYEHHOM IO IpaBaM HOTpeOuTenell (UHAHCOBBIX YCayr',
OCYIIECTBISIETCS C 0COOCHHOCTSMH, YCTAHOBJIEHHBIMH yKa3aHHbIM DesiepanbHbIM 3aK0HOM. (B pelt. PenepasnbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Ucku o 3aluTe 1npaB HOTpCGHTeHei/’I MOryT OBITH MIPEAbABICHBI TI0 BI)I60py HCTHA B CyJ IO MECTY:

HaxO0XICHUA OpraHu3aluy, a €CjIu OTBETYUKOM SBJIACTCA l/lHZI,l/lBl/lLlyaJ'leMﬁ NPEeANPUHUMATEID, - €0 JKUTECJILCTBA,
JKUTEJIbCTBA UIIHA npe61>113aum1 HCTHA,

3aKJIFOYEHUS WIN UCITOJIHEHUS JOTOBOpA.

Ecnu uck kK opraHu3aIMy BBITEKAeT U3 JEATENBHOCTH ee (iiHaia WM HPeJCTABUTENbCTBA, OH MOXKET OBITh IPEIbsBIEH B CyJ IO MECTy HAXOXKICHHS ee
¢umana wim npesncraBuTenseTsa. (B pen. Penepansaoro 3akona ot 21.12.2004 N 171-D3)

3. TlotpeOuTeny, MHBIE MCTLBI IO HCKAM, CBSI3aHHBIM C HapyIICHHEM OpaB MOTpeOHTeNeil, OCBOOOKAAIOTCS OT YIUIAThl TOCYAApCTBEHHOW MOLUTHHBI B
COOTBETCTBHU C 3aKOHOAATEIbCTBOM Poccuiickoit deneparuu o Hanorax u coopax. (B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

I'nasa II. 3amuTa npaB norpeduresieil Ipu NpoJaie TOBApoOB NOTPe0UTeNAM

Crartps 18. IIpaBa norpedureisi Ipu 00HAPYKEHUH B TOBape He0CTATKOB (B pel. PeaepaibHoro 3akona ot 25.10.2007
N 234-®3)

1. [ToTpebutesns B cirydae 0OHApY>KEHHs B TOBape HEIOCTATKOB, €CJIH OHH HE OBLIM OTOBOPEHBI IIPOABIIOM, II0 CBOEMY BEIOOPY BIIpaBe:
noTpe0OoBaTh 3aMEHBI Ha TOBAp JTOMH ke MapKH (ITUX Ke MOJENH U (MIIN) apTHKYJIA);

noTpeboBaTh 3aMEHbI HAa TAKOM K€ TOBap JIPYroil MapKu (MOJIEIH, apTHKYJIa) C COOTBETCTBYIOIIMM IEPEPACUETOM IOKYITHOM LIEHBI;
oTPe0OBaTh COPA3MEPHOTO YMEHBIICHNS TIOKYITHOH [IEHBI;

HOTpeGOBaTI) HE3aMCIJIUTEIIBHOTO 6€3B03M63Z[HOT0 YCTpaHEHUSA HEAOCTATKOB TOBapa WM BO3MEUICHHA PAacXOJO0B Ha HX HCIPaBJICHUE HO’I‘peGI/ITeHeM nim
TPETBUM JINLIOM;

OTKa3aTbCsl OT UCIOJNHEHMS JOTOBOpa KyIUIM-IPOAAKH M HOTpeOOBaTh BO3BpaTa yIUIaueHHOH 3a ToBap cyMMbl. [lo TpeOoBaHHIO NMpoJaBlia M 3a €ro cyer
NOTpeOUTEND JOIDKEH BO3BPATUTH TOBAP C HEJOCTATKAMHU.

IIpu sToM moTpebHTENs BHpaBe MOTPeOOBATH TAaKKe IOJHOTO BO3MEIIECHHS yOBITKOB, NPUYMHEHHBIX €My BCIEACTBHE NPOJAXU TOBapa HEHAIIeKalIlero
Ka4ecTBa. Y OBITKY BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHbIE HACTOSIIUM 3aKOHOM [/ YI0OBIE€TBOPEHHUS COOTBETCTBYIOIIHUX TpeOOBaHUIT TOTpeOHTe s

B oTHOIIeHMM TeXHHMYECKH CIIOXKHOTO TOBapa IHOTpeOHTeNb B Clydae OOHApyKeHHs B HEM HEIOCTaTKOB BIIPaBe OTKA3aThCs OT HCIOJHEHHS IOrO0BOpa
KYIUIU-IIPOJAKH 1 TIOTpeOOBaTh BO3BPATa yIUTAYEHHON 3a TaKOH TOBAap CyMMBI JIHOO NPEbIBHTH TpeOOBAHHE O ero 3aMeHe Ha TOBAp 3TOH ke MapKu (MOJEIH,
apTHKYJIa) WIX Ha TAaKOH ke TOBap APYroif Mapku (MOJENH, apTHKYJIa) C COOTBETCTBYIOLINM IIepepacueToM MOKYITHOH LIEHBI B TeUSHHUE ISITHAII[aTH JHEH CO JTHS
Triepe/iadu OTPEONTENO TaKoTo ToBapa. 1o ncTeueHnn 3Toro cpoka yKkasaHHBIE TPEOOBAHHS MOUIEKAT Y IOBIETBOPEHHIO B OJHOM M3 CICAYIOMNX CITyqacB:
oOHapy»KeHHe CyIIECTBEHHOTO HeJ[0CTaTKa TOBapa;

HapyIIeHHEe YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTpaHEHUs HEIOCTaTKOB TOBapa;

HCBO3MOXXHOCTh HMCHOJIB30BAHUA TOBapa B TEYCHHE KaXIOro roaa FapaHTHﬁHOI‘O CpOKa B COBOKYIHOCTH Oonee dveMm TPUALATH JIHEeW BCJeICTBHE
HCOTHOKPATHOT'O YCTPAHCHHUA €T0 PA3JINYHBIX HEOJOCTATKOB.

IlepeyeHp TeXHUYECKH CITOXKHEIX TOBApOB yTBepskaaercs IIpasurensctBom Poccniickoit @enepanmm. (B pex. Penepanbroro 3akona ot 25.10.2007 N 234-P3)

2. TpeboBaHWs, yKa3aHHBIE B IyHKTe | HACTOSIIEH CTAaTbH, NPEIBSBIIIOTCS IOTpeOHTENIEeM INPOJABIy JHOO YIOJHOMOYECHHON OpraHHM3alUuH WU
YIIOJTHOMOUYEHHOMY HHIMBHyaJIbHOMY HpeqpHHIMaTelio. (B pex. dexepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebuTtens BIpaBe NpeAbSBUTh TpeOOBaHMUS, yKa3aHHbIE B a03al[ax BTOPOM U ILITOM IIyHKTa | HacToOsIIeH CTaThbH, M3TOTOBUTENIO, YIOJIHOMOUYEGHHOMH
OpraHM3alliil WIN YIOJHOMOYSHHOMY WHIHBHIYaJbHOMY INpEANpPHHUMATENI0, HMIopTepy. (B pex. denepanbHbIX 3akoHOB oT 21.12.2004 N 171-P3, or
25.10.2007 N 234-®3)

BMecTo mpenbsBieHUs 3TUX TpeOOBaHUH MOTPEOUTENb BIpaBe BO3BPATHTH M3TOTOBHTEIIO WIM MMIOPTEPY TOBAp HEHAIUIEXKAIEro KavyecTBa U IOTpeOOBaTh
BO3BpaTa YIUIaueHHOH 3a Hero cyMmsl. (B pea. denepanbHoro 3akoHa ot 25.10.2007 N 234-3)

4. IyHkT ytpatun cuiy. (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-3)

5. OtcyTcTBHE y MOTpeOHTEN KaCCOBOTO HIM TOBAPHOTO 4eKa JMOO MHOTO JOKYMEHTa, YAOCTOBEPSIOMNX (hakT M yCIOBHUS IOKYIKH TOBapa, HE SBISETCS
OCHOBaHHEM JUIS OTKa3a B YAOBICTBOPEHUH €T0 TPeOOBaHHUIA.

Ipopaser; (M3roTOBUTEIB), YIOJIHOMOYCHHASI OPraHU3aIMsl WM YIIOJTHOMOYCHHbBIH WHANBUIYaIbHBIH HPEANPHUHIMATEIb, UMIOPTED 00s3aHbI IIPUHATH TOBAp
HEHAJUIC)KAILIEr0 KayecTBa y MOTPeOHTENs U B cilydae HEOOXOAMMOCTH MPOBECTH MPOBEPKy KadecTBa ToBapa. [loTpeOuTens BIpaBe y4acTBOBATh B IPOBEPKE
KauyecTBa ToBapa. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cmywae cmopa o mpHYMHAX BO3HHKHOBEHHS HEJOCTaTKOB TOBapa IpoJaBell (H3rOTOBHUTENb), YINOTHOMOYCHHAs OpPraHM3ALMs WIH YIOTHOMOYCHHBIH
WHIMBUAYaTbHBIH TPEANPHHAMATEIb, HUMIOPTEpP OO0sS3aHBI INPOBECTH 3KCIEPTH3y TOBapa 3a CBOM cyeT. DKCIepTH3a ToBapa MHPOBOAUTCS B CPOKH,
ycTaHoBieHHbIE cTaThsiMu 20, 21 w 22 HacTosmiero 3aKOHa JUIsl yIOBJICTBOPEHMsS COOTBETCTBYIOIIMX TpebOoBaHmi motpedurens. IlotpeOurens Bnpase
MIPUCYTCTBOBATh IPH NPOBEJCHHU JKCIEPTH3HI TOBapa M B CIydae HECOITACHS C ¢ Pe3yIbTaTaMU OCIOPUTH 3aKIIOUCHHE TaKOW JKCIEPTH3BI B CyAeOHOM
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nopszke. (B pen. ®exnepansaoro 3akona ot 25.10.2007 N 234-D3)

Ecou B pesympTaTe SKCIIEpTH3BI TOBapa YCTAHOBICHO, YTO €r0 HEJNOCTATKHM BO3HHUKIM BCIEACTBHE OOCTOSTENBCTB, 32 KOTOpHIE HE OTBEYAeT IIPOJABELl
(M3roTOBUTEND), NOTPeOUTENs 00S3aH BO3MECTUTH MPOJABIYY (HM3rOTOBUTENIO), YIOJHOMOYEHHOIH OpPraHH3alldd WIIH YHOJHOMOYEHHOMY WHIMBHIYAIBHOMY
TIpeAIPUHUMATENI0, HMIIOPTEPY PAcXObl Ha NPOBEICHHE JKCIIEPTU3BI, a TakKe CBSI3aHHBIC C €€ MPOBEJCHHEM PAacXOAbl Ha XpaHEHHE M TPAHCIOPTHPOBKY
ToBapa. (B pex. PenepanbHbIX 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

6. IIponaBen (M3roTOBUTEND), YIOIHOMOYEHHAs! OpPraHU3alks WM YIOJIHOMOYEHHbIH HHAUBUAYaIbHBIN MIPeNPUHUMATENb, UMIOPTEP OTBEYAET 32 HEJAOCTATKU
TOBapa, Ha KOTOPBII He YCTaHOBJIEH FAapaHTHHHBIN CPOK, €CIIH HOTPeOUTeNb JOKAXKET, YTO OHH BO3HUKIIH JI0 IIepeAady TOBapa MOTPEOUTENIO MM 110 IPHINHAM,
BO3HHUKIIINM JI0 3TOro MOMeHTa. (B pe. Penepansroro 3akona ot 21.12.2004 N 171-03)

B orHOmeHnu TOBapa, Ha KOTOPBIH YCTAHOBIEH TapaHTUIHBIA CPOK, NpoJaBel (M3TOTOBUTEINb), YNOJHOMOYEHHAs OpPraHM3alys HIN YIOJTHOMOYEHHBIH
HHIMBUyaJbHBII MPEAIPUHUMATENb, UMIIOPTEP OTBEYACT 3a HEAOCTATKM TOBApa, €CIIU HE JOKAXKET, YTO OHM BO3HHUKIIU IOCIIE IIepeadd TOBapa NOTpeOHTENto
BCJICJICTBHE HApyLICHHs NOTPEOUTEIEM HPABHII UCHOJIB30BAHUS, XPAHEHHS WIIM TPAHCHOPTHUPOBKH TOBapa, ACHCTBUH TPETHHUX JIMLl WM HEMPEOJOJIUMO CHIIBI.
(B pen. enepanbHbIx 3aKk0HOB OT 17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

7. JloctaBka KpyIHOraOapuTHOrO TOBapa M TOBapa BecoM 0oJjiee IMATH KWIOTPAMMOB Ul PEMOHTA, YIEHKH, 3aMEHbI M (HIM) BO3BPAT HX IMOTPEOUTEINIO
OCYILIECTBIAIOTCS. CHIAMHU U 32 CYET IPOJaBIa (M3TOTOBUTENS, YIIOTHOMOUYEHHON OpraHH3alluy WX YIOJTHOMOYEHHOTO HHANBHUAYAIBHOTO MpeapHHIMATENS,
umIoprepa). B ciydae HeucnonHeHus JaHHOW OOS3aHHOCTH, a TaKXKe NPU OTCYTCTBUHM NPOJABI@ (M3rOTOBHTENS, YNOITHOMOYEHHOW OpTaHW3AllUH WM
YIOJIHOMOYEHHOI'0 HHANBU/YIbHOTO NIPEPHUHUMATENIS, HMIIOPTEpa) B MECTE HAXOXKICHUS ITOTPEOUTENIs JOCTaBKa 1 (MIJIM) BO3BPAT YKa3aHHBIX TOBApOB MOTYT
OCyIIecTBIAThCSL HoTpeburenem. IIpm sToM mponaBen (M3TOTOBHUTENb, YIOJTHOMOUYCHHAS OpraHM3alUs WIM YINOJHOMOYCHHBIH HHAWBHIYaIbHBII
TIpeAIpUHEMATENb, UMIOpPTEp) 00sM3aH BO3MECTHTH IOTPEOHTENIO PAcXOJbl, CBSI3aHHBIE C JOCTaBKOM M (WJIM) BO3BPATOM YKA3aHHBIX TOBAapoB. (B pen.
®denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crartbs 19. Cpoxu npeabsBiIeHUs NOTPeduTeNeM TPeOOBAHUI B OTHOIICHNH HEIOCTATKOB TOBapa

1. Ilorpebutenp BmIpaBe MPEABbSIBUTH HPEILYyCMOTpPEHHble CcTaTheil 18 HacTosmero 3akoHa TpeOOBaHMS K NPOJABLy (M3TOTOBUTENIO, YIOJHOMOYEHHOMH
OpraHM3alliy WIH YIOJTHOMOYEHHOMY HHANBHAYaJILHOMY IPEANPHHHMATENIO, UMIIOPTEPY) B OTHOIICHHHM HENOCTATKOB TOBAapa, €CIM OHU OOHapyKEHBI B
TeYeHHe rapaHTHHHOTO CpOKa MM Cpoka rogHocTH. (B pea. PexepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

B oTHOLIEHHH TOBAapOB, HAa KOTOPBIC TapaHTUIHBIE CPOKH HJIM CPOKH TOJHOCTH HE YCTAHOBJICHBI, IIOTPEOUTEINh BIIPABE NMPEIbSIBUTh YKa3aHHbIC TPeOOBaHMUS,
€CJIM HEJIOCTATKU TOBapOB OOHAPYKEHBI B Pa3yMHBI CPOK, HO B MpeeNiax ABYX JIET CO JHS Mepeiadyd UX MOTpeOuTeNto, eciu 0ojiee JUIMTEbHbIe CPOKU He
YCTaHOBJICHBI 3aKOHOM MJIM IOTOBOpoM. (B pen. denepansHoro 3akoHa ot 17.12.99 N 212-@3)

2. l'apaHTHIHEINA CPOK TOBapa, a TAKXKE CPOK €r0 CIIYXKOBI HCUUCIIASTCSI CO JHS Iepeaad ToBapa OTPEOUTEII0, €CIIM HHOE He IIPeayCMOTpeHo forosopoM. Ecin
JICHb TIepe/iavui YCTAaHOBUTh HEBO3MOXKHO, 3TH CPOKHU MCUKCIISIOTCS CO THS M3TOTOBJICHHs ToBapa. (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

I[J'[ﬂ CE30HHBIX TOBApOB (OGyBI/I, OICKIBI U l'[pO‘II/IX) OTHU CPOKH UCHHUCIIAIOTCSI C MOMEHTA HACTYIUIEHUS COOTBETCTBYIOIIETO CE30HA, CPOK HACTYINNICHUS KOTOPOT'O
OnpeacIsI€TCs COOTBETCTBEHHO Cy6’BeKTaMM Poccwuiickoit d)enepam/m HUCXOJS U3 KIIMMaTHYCCKUX yCJ'IOBI/[ﬁ MECTa HaXOXJICHUA HOTpeGMTeHBfI.

IIpu mponaxke ToBapoB Mo oOpasmam, IO MOYTe, a TAKKe B CIydasX, €CII MOMEHT 3aKIIOUEHHUS JOroBopa KyIUIM-NIPOJAKH W MOMEHT Iepefaddl ToBapa
TIOTPEOUTENIO HE COBIANAIOT, 3TH CPOKH HCUHUCILIIOTCS CO JHS JOCTaBKH TOBapa mnoTpeduteno. Ecian moTpeOurens JMeH BO3MOXKHOCTH HCIIOIb30BaTh TOBAp
BCJIEJICTBHE OOCTOATEIBCTB, 3aBUCAIIMX OT IPOJAaBLA (B YACTHOCTH, TOBAp HY)KIAETCs B CIELMAIbHOH yCTaHOBKE, IOAK/IIOUCHHU UM COOpKE, B HEM HMEIOTCA
HEJIOCTaTKH), FApaHTHHHBINA CPOK HE TEUET JI0 YCTPAaHEHHMs NIPOJABIIOM TaKHX 0OCTOSATENbCTB. ECiN IeHb HOCTaBKH, YCTAHOBKH, ITOJKIIIOYEHHS, COOPKU TOBapa,
YCTpaHEeHUs 3aBUCAIIMX OT IPOJaBIia OOCTOSATENBCTB, BCIEACTBHE KOTOPHIX IOTPEOHTENh HE MOXKET HCIIONb30BaTh TOBAp IO HA3HAYEHMIO, OIIpENCIHThH
HEBO3MOXHO, 3TH CPOKH HCUHCIIIIOTCS CO JTHS 3aKJII0OYEHHS JOTOBOpa KyIUTH-TIpofaxH. (B pex. DexepansHoro 3akoHa ot 17.12.99 N 212-03)

Ab3an - Uckimouen. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-P3)

CpoK ToJJHOCTH TOBapa oIpeessieTcs] HepUoA0M, HCUUCIAEMBIM CO JHS U3TOTOBICHHS TOBApa, B TeUSHHE KOTOPOT0 OH MIPUTOEH K UCTIONB30 BaHUIO, U JAaTOH,
JI0 HACTYILIEHUS] KOTOPOI TOBap MPUTOJEH K UCIIOIb30BAHUIO.

IpoomkuTeNnbHOCT CPOKA TOAHOCTH TOBapa JAOJKHA COOTBETCTBOBATH 00s3aTENIbHBIM TPeOOBaHMAM K Oe30macHOCTH ToBapa. (B pea. degepanbHOTo 3aK0Ha OT
21.12.2004 N 171-®3)

3. 'apanTHiiHBIE CPOKH MOTYT yCTaHABIMBATHCSA HAa KOMIUIEKTYIOIINE H3ENUs U COCTABHBIE YaCTH OCHOBHOTO ToBapa. ['apaHTuiiHbIE CPOKH HA KOMILIEKTYIOIIHE
M3JIeNHs U COCTaBHbIE YaCTH UCUUCIIAIOTCS B TOM e MOPsAKE, YTO U TapaHTUIHBII CPOK Ha OCHOBHOM TOBAap.

TNapaHTHIiHBIC CPOKH Ha KOMIUIEKTYIOIINE M3ACIMS M COCTABHBIC YaCTH TOBapa CYMTAIOTCS PABHBIMH TapaHTHITHOMY CPOKY Ha OCHOBHOE H3JIEJIHE, €CIIM HHOE HE
YCTAaHOBJIGHO JIOTOBOPOM. B citydae, ecim Ha KOMILTEKTyIOIIee M3/ENHE M COCTABHYIO YacTh TOBAapa B JIOTOBOPE YCTaHOBJIEH TapaHTHHHBIA CPOK MEHBIICH
NIPOJOJDKUTETBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE W3JelHe, NOTPeOHWTENs BIpaBe NPEIBSBUTE TPEOOBAaHWS, CBS3aHHBIE C HEJOCTATKAMHU
KOMIUICKTYIOIIETO HM3/ENHs M COCTABHOM 4acTH TOBapa, NMPH HX OOHApY>KEHWM B TEYEHHE TapaHTUHHOTO CPOKAa Ha OCHOBHOE H3JENHE, €CIM HHOE HE
MpeIyCMOTPEHO JToroBopoM. (B pen. dexpepansHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnn Ha KOMIUIEKTYIOIIEe U3/eIne YCTAaHOBIICH FrApaHTHHHBIA CPOK OOJIbILICH MPOAOIDKUTEIBHOCTH, YEM FrapaHTHHHBIA CPOK Ha OCHOBHOI TOBap, MOTPEOUTENH
BIIpaBe MNPEIbsBUTH TPeOOBaHUS B OTHOLIEHHH HEJOCTAaTKOB TOBapa IPU YCIOBHHU, YTO HEJOCTATKH KOMIUIEKTYIOIIETO H3Jeius oOHapyXKeHbl B TeueHHe
TapaHTHHHOTO CPOKa Ha 3TO M3/IeNNe, He3aBUCHMO OT HCTCUEHHS TApaHTHIHHOTO CPOKA Ha OCHOBHOM TOBap.

4. Cpoxy, yKa3aHHBIC B HACTOSILEH CTaThe, TOBOATCS O CBEACHHS OTpeOuTeNns B MH(OpMaIMu 0 ToBape, MPEA0CTaBIsIeMON TOTPEOUTETIO B COOTBETCTBHHU CO
crarbeil 10 HacTosmero 3akoHa.

5. B ciyuasx, Korjga mpeayCMOTPEHHBII TOTOBOPOM TapaHTHHHBIA CPOK COCTAaBIISIET MEHEE JIBYX JIET M HEJOCTATKH TOBapa OOHApy»KEHBbI MOTpeOUTEIeM HO
HCTEUCHHN TapaHTUHHOIO CpoKa, HO B IpefeiaX ABYX JIET, MOTPEOHTENb BIPaBe NPEAbSBUTH NMPOJIABIY (M3rOTOBHTENIO) TPeOOBAaHMS, MpEIyCMOTPEHHBIE
cratbeil 18 HacTtosimiero 3aKkoHa, €CJIM JOKKET, YTO HEJOCTAaTKH TOBapa BO3HHKIM [0 €ro IepeJadyd MOTPEOHUTENI0 WIM MO NPHYNHAM, BO3HUKIIUM J0 3TOTO
MoMeHTa. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-3)

6. B ciydyae BBIABICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBAapa IOTPEOUTENIb BIPaBE NPEAbSIBUTH H3TOTOBHUTENIO (YIIOJHOMOUYCHHOW OpTaHM3alMy WIN
YIIOTHOMOUYCHHOMY HHAUBHAYaIbHOMY MpPEANPHHUMATETIO, HMIOPTEpY) TpeOOBaHHE O 0€3BO3ME3IHOM YCTPAaHEHHH TAKUX HEJOCTATKOB, €CIIH JOKAXKET, YTO
OHH BO3HHKJIHU JI0 Iepeladyl ToBapa MOTPEOUTENIO MM II0 IPHIMHAM, BO3HUKIIHNM JI0 3TOT0 MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEABSIBICHO, €CIU
HEJIOCTaTKH TOBapa OOHapy)KEHbI 110 NCTEYSHHH JBYX JIET CO JHS Nepefadl ToBapa MOTPEOUTENIO, B TEUCHHE YCTAHOBICHHOTO HA TOBAp CPOKa CITyXKOBI MM B
TeUeHHE AECATH JeT cO JHS Hepefadd TOBapa MOTPEOUTENI0 B CIydae HEYCTAHOBICHHMS CpPoKa CiyxObl. Ecmm ykasanHoe TpeOoBaHHE HE yHOBICTBOPECHO B
TeYeHHEe ABAAIATU JHEU CO AHS €ro NpeAbsBICHUS MOTpeOUTeNneM WIH OOHApY)KEHHBIH MM HEJOCTATOK TOBapa SBIACTCS HEYyCTPAHHMBIM, IOTPEOHTENDb IO
CBOEMY BBIOOPY BIpaBe IPEIBIBUTH H3TOTOBHTENIO (YHNOJHOMOYCHHOH OpraHM3allid WIIH YIOJHOMOYEHHOMY WHIMBHIYaJbHOMY IpEIIPHHUMATEIIO,
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UMIIOPTEPY) HHBIC MPEAyCMOTPEHHbIE MYHKTOM 3 craThu 18 Hacrosimiero 3akoHa TpeOGOBaHUSI MM BO3BPATUTh TOBAP HM3TOTOBHUTENIO (YHOJHOMOYEHHOM
OpraHM3alMy MM yIIOJHOMOYCHHOMY MHAMBHUIYAIBHOMY NPEANPUHUMATEINI0, UMIOPTEPY) U MOTPeOOBAaTh BO3BpATA YIUIAYCHHOW JCHEKHOH CYMMBI. (B pei.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 20. YcTpaHeHHe HeJOCTATKOB TOBapa U3roToBuTe eM (IIPOAABLOM, YIIOJTHOMOYEHHOH OpraHu3anueii niu
YHOJIHOMOYEHHBIM HHAMBHIYAJIbHbIM NpeINpuHUMAaTeeM, UMIopTepom) (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N

171-®3)

1. Ecmu cpok ycTpaHeHHs HEJOCTATKOB TOBAapa HE OMNpEENeH B MHCHMEHHOW (opMe COTNAIIeHHeM CTOPOH, STH HEIOCTATKH MOJDKHBI OBITH yCTpaHEHBI
M3roTOBHTENEM  (NIPOJABLIOM, YIOJHOMOYEHHOH opraHusanueil HiIM  yNOJIHOMOYEHHBIM  HHAUBHMAYaJIbHBIM  HpEINpHHUMATENEM, HMIIOPTEPOM)
HEe3aMEJJINTENbHO, TO €CTh B MUHHUMAIIBHBIH CPOK, OOBEKTHBHO HEOOXOOMMBIH JUII MX YCTpaHEHUs C yd4eTOM OOBIMHO IpHMeHseMoro crocoba. Cpok
YCTpaHEeHUs] HeIOCTATKOB TOBapa, ONpe/iesieMbli B MUCEMEHHOI (hopMe COTTIaIeHHEeM CTOPOH, He MOKET IPEBBIIIATh COPOK ISATh THEH.

B ciyuae, eciti Bo BpeMsi yCTpaHEHHsS! HEJIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHHM HE OyAyT yCTPaHEHBI B OIpPE/ICICHHbIN COIIIAIICHHEM CTOPOH CPOK,
CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIICHHE O HOBOM CPOKE YCTPaHEHHUs HeJOCTaTKOB ToBapa. [Ipu 3ToM 0TCyTCTBUHE HEOOXOAMMBIX ISl yCTPAHEHHS HEJOCTAaTKOB
TOBapa 3alacHbIX 4acTel (neTasei, MaTepranoB), 000pPyA0BaHUS MM MOJOOHbBIE IPUYMHBI HE SIBISIOTCS OCHOBAHUEM IS 3aK/IIOYEHHS COIJIAIIEHUS O TAKOM
HOBOM CPOKE U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HAPYIICHHE CPOKA, ONPEICICHHOIO COINIALICHHEM CTOPOH IepBOHaYaibHO. (B pen. denepaibHOro
3aKoHa 0T 25.10.2007 N 234-D3)

2. B oTHOLICHNN TOBAPOB JUIMTEIBHOTO MOJIb30BAHUS M3rOTOBUTEIIb, IPOJABEL] JIMOO YIOIHOMOYCHHASI OPraHU3alUsl WM YIIOJHOMOYCHHBIH WHIMBULYalbHbII
MIpeAIpUHEMATENb 0053aHbI IPH NPEAbSIBICHUH IOTpeOUTEIeM yYKa3aHHOIO TPEOOBAHMS B TPEXJHEBHBIH CPOK 0E3BO3ME3THO NPEIOCTaBUTH IIOTPEOUTENI0 Ha
MePHOJ PEMOHTA TOBAp JIMTEIBFHOTO IT0JIb30BaHMs, 00JIaJaIOIHil ITHMH K& OCHOBHBIMU HOTPEOUTENILCKUMH CBOMCTBAMH, 00ECIICYHB HOCTABKY 3a CBOM CYET.
IlepeyeHb TOBapOB JIMTENBHOTO MOJB30BAHUs, HA KOTOPbIC YKa3aHHOE TpeOOBaHHE HE PaclpOCTpaHsIeTCs, ycTaHaBiuBaetcs [IpaButensctBom Poccuiickoit
Oenepanuu. (B pen. GeaepanbHpix 3akoHOB 0T 17.12.99 N 212-@3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciydae yctpaHeHHs HEJOCTATKOB TOBAapa TapaHTUHHBIN CPOK HA HEro MPOJUICBAETCSA HAa NEPHOJI, B TEYEHUE KOTOPOro TOBAp HE MCIHOJIb30BANICS. YKa3aHHBIN
MIEPUOJL UCUUCIISIETCS CO JIHA 00pallieHust TOTpeduTeNs ¢ TpeboBaHUEM 00 YCTpaHEHHU HEAOCTaTKOB TOBApPA IO JIHS BBIIAYM €r0 O OKOHYAHHU PEMOHTA.

IIpu BbIZaue TOBapa U3rOTOBHUTENb (IIPOAABEL], YIIOJHOMOYCHHAS OPraHU3aLlHsl WIH YIIOJHOMOYCHHBIH HHMBHUAYaIbHbI HPEAIPUHIMATENb, UMIIOPTED) 00513aH
MPEeOCTaBUTh B MHUCHMEHHOH (opme moTpebuTeno nHGOpPMALHMIO O Aare OOpalleHHs NoTpeOuTens ¢ TpeOoBaHHEM 00 yCTpaHEHHH OOHAPYKEHHBIX HM
HEJIOCTaTKOB TOBAapa, O JaTe Iepeaady ToBapa MOTpeOnuTeNeM sl yCTPaHEeHHsI HeIOCTaTKOB TOBApa, O JaTe YCTPaHeHWUs HEJOCTATKOB TOBapa ¢ HX OINMCAHUEM,
00 MCIIOJIB30BAHHBIX 3allaCHBIX YaCTAX (AETasiX, MaTepHalax) U O JaTe BbIA4YM TOBAapa MOTPEOUTEIIIO [0 OKOHYAHUH YCTPaHEHUs HEAOCTaTKOB TOBapa. (B pel.
®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpn ycTpaHeHMM HENOCTATKOB TOBapa MOCPEJACTBOM 3aMECHbI KOMIUICKTYIOIIETO H3ZCIMS WM COCTABHOH YacTH OCHOBHOTO H3JENHs, Ha KOTOPBIC
YCTAHOBJICHBI FAPAHTUHHbIC CPOKH, HA HOBBIC KOMILUIEKTYIOLIEE U3/IEINE WM COCTABHYIO YaCTh OCHOBHOIO M3/ICINIHsl YCTaHABIMBACTCS MAPAHTUHHBIA CPOK TOM
JKe TIPOJOJDKUTENIBHOCTH, YTO M Ha 3aMEHEHHBIC KOMIUICKTYIOIEe M3MeNIe WM COCTABHYIO YacTh OCHOBHOTO H3JIENHS, €CIM HHOE HE HPeTyCMOTPEHO
JIOTOBOPOM, M F'APAHTUHHBIA CPOK MCYHUCIIAETCS CO JIHS BbIIAYM MOTPEOUTEII0 ATOr0 TOBapa MO OKOHYaHUH peMoHTa. (B pexn. dexepanbHoro 3akona ot 17.12.99
N 212-93)

Cratba 21. 3amMeHa ToBapa HeHa/lJIe:KAIero KauecTsa

1. B cimyuae oOHapyxeHUs MOTpeOUTEIEM HEJOCTATKOB TOBapa M IPeNbsBICHHUS TPeOOBaHHA O €ro 3aMeHe MpojaBel] (M3rOTOBHUTENb, YIIOJHOMOYEHHAs
OpraHu3alysl WIH YHOJHOMOYEHHBIH WHIWBUIyaJbHBIH HpeIpHHAMATENb, UMIIOpTEp) O00s3aH 3aMEHUTh TAaKOWH TOBap B TEYEHHE CEMH AHEH co JHS
MPEIBSBICHHUS yKA3aHHOTO TpeOOBaHMS MOTpeOMTeNeM, a HpH HEOOXOAMMOCTH MOMOJHHUTENBHOH MHPOBEPKHM KayecTBa TAaKOro TOBapa IIPOJABLOM
(M3rOTOBHUTENIEM, YIIOIHOMOYCHHOMN OpraHU3alliel MM YIIOTHOMOYCHHBIM HHUBHAYaIbHEIM IPEANPUHIMATENEM, IMIIOPTEPOM) - B TCUCHHE JBAJLATH JHEH CO
JIHS IPEbSBICHUS YKa3aHHOTO TPpeOOBaHHUS.

Eciu y mpoxaBija (M3TOTOBHUTENS, YIOJTHOMOYCHHOW OPraHM3allMM HIM YIOTHOMOYCHHOTO WHIMBHIYAIbHOTO MPEINPUHUMATENS, MMIOPTEPa) B MOMEHT
MPEAbSIBICHUS TPEOOBAHUS OTCYTCTBYST HEOOXOMMMBIH ISl 3aMEHBI TOBap, 3aMeHa JI0JDKHA ObITh IPOBECHA B TEUCHNE MECSIa CO IHS MPe/IbsiBICHUS TAKOTO
TpeboBaHMs.

B paiionax Kpaiinero CeBepa 1 NpHpaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHHE OTPEOUTEIIS O 3aMEeHe TOBapa MOICKHUT YIOBJISTBOPSHUIO II0 €0 3asIBICHHIO B
CpPOK, HEOOXOJUMBIH IS OYepeTHOH TOCTaBKH COOTBETCTBYIOLIErO TOBapa B 3TH PalOHEI, B Clydae OTCYTCTBHS y NPOJABNA (M3TOTOBHTENS, YIIOTHOMOYEHHON
OpraHM3allMM WM YIOJHOMOYEHHOTO HHIMBHIYaJIbHOTO MHPEANPUHUMATEIS, UMIOpTEpa) HEOOXOAMMOro I 3aMEHBI TOBapa Ha JCHb IPEIbSBICHUS
YKa3aHHOTO TPpeOOBaHMSI.

Ecmu nns 3amensl ToBapa TpeOyercs Oosiee ceMH AHEH, Mo TpeOOBaHUIO MOTPEOUTENs MPOAABel (M3rOTOBUTENb JIMOO YIOJIHOMOYEHHAs OpraHU3alUs MM
YIIOJTHOMOYCHHBI WHAWBHIYAIBHBIH IpENpHHIMATEeNb) B TeUEHHEe TpeX THEil co JHS NpexbsBICHUs TpeOOBaHW O 3aMeHe ToBapa 00s3aH 0e3B03ME3THO
NIPEOCTaBUTh MOTPEOUTENII0 BO BPEMEHHOE IOJH30BaHME Ha MEpHOJA 3aMEeHBl TOBap IHTENBHOTO IOJB30BaHUS, OOJNANAfOIIMH ITHMH )K€ OCHOBHBIMH
MOTPEOUTENCKIMH CBOHCTBAMH, 0OECIIEUHB €ro JOCTaBKy 3a CBOW CYeT. DTO MpPaBHJIO HE PACIPOCTPAHIETCS HAa TOBAPHI, IEPEUCHb KOTOPBIX ONpPEENIACTCS B
COOTBETCTBHU ¢ IMyHKTOM 2 ctathi 20 HacTosero 3akoHa. (B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-03)

2. TOBap HCHAJIJIC)KAIEro Ka4yeCTBa JO0JIKCH OBITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBAp, HE OBIBIIIHIA B yHOTpe6HeHI/II/I.

I1pu 3amene ToBapa rapaHTUHHBIIT CPOK MCYUCIIETCS 3aHOBO CO AHS MEpeadn ToBapa MOTPEOUTENIO.

Cratbs 22. CpokH yI0BJICTBOPEHHUS OT/eJIbHBIX TPpeOoBaHMil moTpeduTes (B pea. @eaepanbHoro 3akona ot 21.12.2004
N 171-®3)

TpeboBanus HOTPEOUTENS O COPa3MEPHOM YMEHBIICHUH MOKYITHON IIEHBI TOBAapa, BO3MEIICHHH PacX0J0B Ha UCIIPABJICHHUE HEJTOCTATKOB TOBapa IOTPEOHUTEIEM
WM TPETBHM JIMIIOM, BO3BpaTe YIUIAYCHHOW 3a TOBAap IEHEXKHOH CyMMEBI, a Takke TpeOOBaHHE O BO3MENICHHH YOBITKOB, NPHYMHEHHBIX IOTPEOHTEIIO
BCJICAICTBHE MPOJAKH TOBAPA HEHAUICXKAIIIET0 KauyeCTBa JIM0O MPeJ0CTaBICHUs HeHa UIeKaIlel HHPOPMAIMK O TOBape, MOUIeXKAT yIOBICTBOPEHN IO POJABIIOM
(M3roToBUTENEM, YIOJTHOMOYECHHON OpraHM3aleil WM yIOJTHOMOYCHHBIM WHIMBUIYalbHBIM NPEIIPUHAMATENIEM, HMIIOPTEPOM) B TEUECHHE NECSATH THEH CO
JTHSL IPEIBSIBIICHHS COOTBETCTBYIOLIEro TpeboBanusl. (B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarbs 23. OTBEeTCTBEHHOCTh POJABLA (M3rOTOBUTEIA, YIIOJHOMOYEHHOI OPraHN3anuy WM YIIOJTHOMOYEHHOT0
MHIMBHIYAJbHOI0 NpeANPHHUMATEIS, IMIIOPTEpPAa) 32 NPOCPOYKY BHINOJHEHHs TPeOoBaHUIl moTpeduTe s (B pel.
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®enepanbHOro 3akona ot 21.12.2004 N 171-®3)

1. 3a HapymieHHe MpeaycMOTPEHHBIX cTaThsiMu 20, 21 u 22 HacTosmero 3akOHa CPOKOB, a TAaK)KE 3a HEBBITNIOJHEHUE (33/ICPXKKY BBINOIHEHHS) TPeOOBaHHsA
MOTPeOHTENs O MPEJOCTaBICHUH €My Ha IIepHOJl PEeMOHTa (3aMEHbI) aHAJIOTHYHOTO TOBapa IpojaBel] (M3rOTOBUTENb, YIIOJHOMOUYCHHAS OpPraHU3alus M
YIOJIHOMOYEHHBIN MHAMBUYAJIbHbBIA MPEANPUHUMATENb, UMIIOPTEP), JOMYCTUBLIMNA TAKUE HAPYLIECHHs], YIUIAUUBAET IOTPEOUTEITIO 33 KXKIbIH JIEHb NPOCPOYKH
HEYCTOMKY (IIeHI0) B pa3Mepe OJIHOro IPOLEHTa 1ieHbl ToBapa. (B pen. dexepasbHoro 3akoxa ot 21.12.2004 N 171-93)

Ilena ToBapa ompenesnsieTcs, HCXOAs U3 €ro LEHbI, CyLIECTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENsI JODKHO ObLIO OBITH Y IOBICTBOPEHO
MPOJABIOM (M3rOTOBHUTENEM, YIOJIHOMOYCHHOW OpraHM3alMedl MM YHNOJTHOMOYEHHBIM WHIMBHIYaJbHBIM MpPEANPUHAMATENEM, HMIOPTEPOM), B ICHb
IIOOPOBOJIBHOTO YAOBIETBOPEHHS TAKOTO TPEOOBAHMS MIIH B ICHb BEIHECEHHUS CyIeOHOTO pelIeHHs, €Cli TpeOOBaHUE JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO. (B
pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. B ciyuae HeBbINONHEHHs TpeOOBaHUH MOTPEOUTENS B CPOKH, NPEYCMOTPEHHEIE cTaThaMu 20 - 22 HACTOSAIIEro 3aKoHa, MOTPEOUTENb BIIPaBe IO CBOEMY
BEIOOPY NIPEIBABUTH HHBIE TPEOOBAHNUSI, YCTAHOBIICHHEIE CTaThel 18 HacTosmero 3akoHa.

Cratbs 23.1. [locieacTBUSA HApYIIEHUs POAABLOM CPOKA MepeJayy NpeIBaPUTEeIbHO ONIAYeHHOT0 TOBapa
noTpeduTenio (B pea. @enepaabHoro 3akona ot 25.10.2007 N 234-®3)

1. JloroBop KymnIu-HPOAQKH, HPeayCMAaTPHBAIOMIUMA OOS3aHHOCTb NMOTPEOUTENS MPEABAPUTENHHO OIUIATUTH TOBAp, NOIDKEH COAEPXKaTh YCIOBHE O CPOKe
nepeauu ToBapa MOTPEOUTENIO.

2. B cjIydae, €ClIu IIPpOJaBell, HOJ'Iy‘II/IBIJ_II/Iﬁ CyMMYy ITpCI[BapPITCJ'IBHOﬁ OIUTaThl B OIPEACICHHOM JIOrOBOPOM KYIUIM-TIPOAAXXU pasMEpe, HE HCIIOJTHUIT
00513aHHOCTh 10 nepeaavue ToBapa HOTpeGI/ITeIIIO B yCTaHOBHeHHLIfI TaKUM JOTrOBOPOM CpPOK, HOTpC6I/ITeJ'IB 10 CBOEMY B1)160py BIIpaBE l'IOTpC60BaTI)I

nepeauy OILIAYEHHOI0 TOBAapa B YCTAHOBJICHHBIH UM HOBBIH CPOK;
BO3BpAaTa CyMMbI IIpeIBAPUTEIbHOM OIIAaThl TOBapa, HE MEPEAaHHOI0 IPOJABIOM.

HpI/I 9TOM HOTpeGI/ITeJIB BIIpaBe HO’I‘pe6OBaTB TaKXX€ IOJTHOI'O BO3MCIICHHUSA yGLITKOB, MNPUYIUHECHHBIX €MY BCJICACTBHUEC HAPYLICHHUSA YCTAaHOBJICHHOT'O JOTOBOPOM
KYIUTA-TIPOIaKH CPOKa Iepeaadu MpeABApUTEIILHO OIUIAYEHHOT'O TOBapa.

3. B ciyuae HapymleHHs yCTaHOBJIGHHOTO JOTOBOPOM KyIUIH-NPOJAXH CpOKa Iepefadd IpeIBapHTENbHO OIUIAYEHHOrO TOBapa MOTPEOMTENIO MpOJaBel
yIUTauuBaeT eMy 32 Ka)KAblil 1eHb IPOCPOYKU HEYCTOHKY (IIEHH) B pa3Mepe ITOJIOBUHEI IIPOLICHTA CyMMEI IIPEABAPUTENHHON OILIATHI TOBapa.

Heycroiika (rieHH) B3bICKUBAETCS CO [Hs, KOTJa MO JOrOBOPY KYIUTH-IIPOJAKH Iepeiada ToBapa MOTPEOHUTENI0 JO/DKHA ObUia OBITh OCYIIECTBIICHA, 0 JHS
Tepeiadyu ToBapa MoTPEeOUTENIO WITH JI0 JHS YAOBICTBOPEHUS TPEOOBaHHUS MOTPEOUTEINS O BO3BPATE €My HPEIBAPUTEIILHO YIIAYEHHOW UM CYMMBI.

CyMMa B3bICKaHHOU MOTPEOUTEIEM HEYCTOMKH (IIEHH) HE MOJKET IPEBBILIATh CYMMY IPEABAPUTENIBHOM OILIaThI TOBapa.

4. TpeboBanust TOTpeOUTENS O BO3BpATE YIIAYEHHOM 32 TOBAP CyMMBI U O TOJHOM BO3MELICHHH YOBITKOB MOJUIEkKAT YIOBIETBOPEHMIO MIPOJABLIOM B TEUCHUE
JIECATH JIHEH CO JHS NMPEIbBICHUS COOTBETCTBYIOLIETO TPEOOBAHMSL.

5. TpeGoBaHus MOTpeOUTENS, yCTAHOBICHHbBIE ITYHKTOM 2 HACTOSILEH CTaThH, HE MOAJIEKAT YAOBICTBOPEHHIO, €CIIU MIPOJIABEL IOKAXKET, YTO HapYIIEHHE CPOKOB
nepeia4u HOTPEONTEIIO MPEABAPUTEIIEHO OIIAYCHHOTO TOBapa IPOU30LILIO BCIICACTBHE HEIPEOAOIMMON CHIIBI WIIM 110 BUHE ITOTPEOUTEIIS.

Cratbs 24. PacueTtsl ¢ norpeduTesieM B cjiydyae nNpuodpeTeHUs MM TOBapa HeHa/JIeKallero Kayecrpa

1. Ilpn 3aMeHe TOBapa HEHa UISKAIIEro KauecTBa Ha TOBAp ITOH jke MapKH (ITUX jKe MOJEINH U (MJIHM) apTHKYJIA) IepepacyeT IeHbl ToBapa He MPOU3BOIHUTCS. (B
pen. PenepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe ToBapa HEHAIEKAIIEro0 KauecTBa Ha TAaKOil Jke ToBap APYroit Mapku (MOJENH, apTHKyNa) B CIydae, SClI 1[eHa ToBapa, MOAJICKAIEr0 3aMeHe,
HIDKE IIEHBI TOBapa, NMPE0CTaBICHHOTO B3aMeH, TIOTPeOUTENh JIOJDKEH JOIUIATHTh PAsHMILY B IIEHAX; B CITydae, €CITH IIeHa TOBapa, TOIekKaIero 3aMeHe, BhIIIe
LIEHBI TOBapa, MPEeJOCTABICHHOTO B3aMEH, pa3HUIA B [IEHAX BBIIUIauMBaeTCa MoTpedutemno. LleHa ToBapa, moiexaliero 3aMeHe, ONpeessIeTcst Ha MOMEHT €ro
3aMEHBI, a eClii TpeboBaHHE MOTPEOUTENISI He YIOBICTBOPEHO MPOAABIIOM, [IEHa 3aMEHSCMOT0 TOBapa U IeHa MepeaBacMoro B3aMeH TOBapa ONpPE/ENAI0TCS Ha
MOMEHT BBIHECEHUS CYZIOM PEIIeHHUs 0 3aMeHe ToBapa. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-3)

3. B ciyuae npenbsABieHHs NOTpeOHTENeM TpeOOBAHMS O COPA3MEPHOM YMEHBIIEHHHU MOKYIHON LIEHbI TOBapa B pacyeT NPUHUMAETCS LieHA TOBapa HA MOMEHT
NpeXbABNIEHUS TOTpeObuTeNeM TpeboBaHus 00 YLEHKE HIIH, €CJIH OHO JJOOPOBOILHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PELIEHHS O COPa3ZMEPHOM
YMEHBIICHHH TIOKYITHOH 1ieHsl. (B pes. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

4. TIpu Bo3BpaTe TOBapa HEHAIEKAIIETO KauecTBa IIOTPEOUTENb BIpaBe TpeOOBaTh BO3MEIICHNUS Pa3HUIIBI MEXTy IIEHOI TOBapa, yCTAHOBIICHHOI JI0TOBOPOM, U
LEHOH COOTBETCTBYIOLIETO TOBAPA HA MOMEHT J0OPOBOJILHOTO YI0BJIETBOPEHHUS TAKOTO TPEOOBaHUS HIIH, ECIIM TpeDOBaHHE J0OPOBOJILHO HE YIOBIETBOPEHO, HA
MOMEHT BBIHECEHUSI CyJIOM pemrerus. (B pea. Penepanbabix 3akoH0B 0T 17.12.99 N 212-93, o1 21.12.2004 N 171-D3)

5. B ciyuae Bo3Bparta ToBapa HEHaJUIEKAIIEro KauecTBa, IIPOJAHHOTO B KPEAHT, MOTPEOHTEIIIO BO3BPAIACTCS yILTAaYeHHAs 32 TOBAp JACHEKHAs CyMMa B pa3Mepe
MOTAIIICHHOTO KO JHIO BO3BpATa YKa3aHHOrO TOBapa KPEIHTa, a TAKKEe BO3MEIIACTCs IUIaTa 3a MpeJocTaBieHue kpeaurta. (B pen. DenepaabHOro 3akoHa OT
21.12.2004 N 171-®3)

6. B cimydae Bo3BpaTa TOBapa HEHAIJISkKAILIEro KayeCTBa, MPUOOPETEHHOrO MOTPEeOHUTENeM 3a CUET MOTPEOUTENLCKOro Kpeaura (3aiiMa), mpojaselr; o0s3aH
BO3BPATHTh MOTPEOUTENIO YIUIAUYCHHYIO 32 TOBAp JCHEXHYIO CyMMY, a TAKXKE BO3BMECTUTH yIUIAYCHHBIC OTPEONTEIIEM TIPOLIEHTHI M HHBIC IIATEXKH 110 IOTOBOPY
MOTPeOUTETBCKOTO KpeuTa (3aiiMa). (B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)

Cratps 25. IIpaBo norpedure/isi Ha 00MeH TOBapa HAJLJIEKALIEr0 KA4eCTBa
1. HOTpeGI/ITeJTL BIIpaBe 0OMEHSATh HerO}IOBOHLCTBeHHHﬁ TOBap HaUICKAILEro Ka4yeCcTBa Ha aHaJIOTUYHBIN TOBap Yy IpoJasla, y KOTOpPOro 3TOT TOBap OBLT
MpHOOPETEH, €CIM yKa3aHHbIH TOBap HE mojolien no ¢popme, radapuram, GacoHy, pacuBeTke, pasMepy WM KOMIUIEKTauuu. (B pen. deaepanbHOro 3aKkoHa OT
17.12.99 N 212-®3)

nOTpe6HTeJTB HMECT IIpaBO Ha 0OMeH HENPOJIOBOJIBLCTBEHHOI'O TOBapa HaJICKAIIEro Ka4eCTBa B TCYCHUE YCThIpHAALATH zmeﬁ, HE cyuTas AHA €ro NOKyIKH.

OOMEH HEeNpOIOBOJIBCTBEHHOTO TOBApa HaJUICKAIIETO KauecTBa MPOBOJIUTCS, €CIIM yKa3aHHbII TOBAap He OBbUT B yNOTpeOJICHNH, COXPAaHEHBI €r0 TOBApHEII BU,
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NOTPEeOUTENIbCKUE CBOMCTBA, MIOMOBI, (paOpUYHBIC SIPIIBIKH, @ TAKKE MMEETCsl TOBApHBIA YEK WM KAcCOBBIM YeK MO0 MHOW IMONTBEP)KAAIOIIUH OmJaTy
YKa3aHHOT'O TOBapa JOKyMeHT. OTCYTCTBHE Y MOTPEOUTEIISI TOBAPHOTO Y€Ka MM KaCCOBOTO YeKa JIM0O WHOTO MOATBEPIKIAOIICTO OIUIATy TOBapa JOKYMEHTa HE
JIMIIAET €r0 BO3MOYKHOCTH CChUIATHCS Ha CBUAETENbCKUE MOKazaHus. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

IlepeueHb TOBapOB, HE MOAJIEKAIIMX OOMEHY 110 OCHOBAHHSAM, YKa3aHHBIM B HACTOSILEH cTaThe, yTBepxaaercs [IpasutensctBoM Poccuiickoit @eneparyu.

2. B ciyudae, ecii aHaIOrMYHBIHA TOBAp OTCYTCTBYET B IIPOJIaXKe HA ACHb OOpAICHHs OTPEOHTENs K POABILy, IOTPEOUTENb BIIPAaBE OTKA3aThCS OT UCIOIHEHUS
JIOrOBOpa KYIUTH-IIPOJIAXKH U MOTPEOOBATh BO3BpATa YIUIAUYCHHOM 3a yKa3aHHbIN TOBAp ICHEKHON CyMMBbI. TpeGoBaHne MOTPEOUTEINs O BO3BpaTe YIUIAYCHHOM 3a
yKa3aHHBIH TOBap JCHEXHOI CyMMBI [OJUIC)KHUT yJIOBICTBOPEHUIO B TEUCHUE TPEX AHEIl CO IHS BO3BPATa yKa3aHHOI'O TOBapa.

Tlo cornamnieHnio NOTpeOUTEIIS € MPOAABLOM 0OMEH TOBapa MOXET ObITh NPEIyCMOTPEH MPH MOCTYIUICHHH aHAIOTHYHOro ToBapa B npoaaxy. Ilpogasen o0s3an
HE3aMEJINTEIFHO COOOIIUT NOTPEOUTEIIO O MMOCTYIUICHHH aHATIOTMYHOrO ToBapa B mpoaaxy. (B pexn. enepansroro 3akoHa ot 21.12.2004 N 171-D3)

Cratp1 26. - YTpaTuia cuiay. (B pea. @egepaibHoro 3akona ot 25.10.2007 N 234-@3)

Cratbs 26.1. [IlucTaHIIMOHHBIH criocod npoaaxku ToBapa (B pea. @enepajbHoro 3akona or 21.12.2004 N 171-3)

1. JToroBop po3HHYHON KyIUIH-IPOAAKH MOXKET ObITh 3aKJIFOYESH HA OCHOBAHHH O3HAKOMIICHHS OTPEOHTENs C HPEUIOKEHHBIM MPOJIABLIOM OIHCAHHEM TOBapa
MOCPE/ICTBOM KaTajoroB, MHPOCIEKTOB, OYKJIETOB, (DOTOCHHMKOB, CPEACTB CBS3M (TEICBU3MOHHOW, IIOYTOBOW, PaJIMOCBSI3M W APYIHX) WIH HHBIMA
HCKJTIOYAIOIIUMI BO3MOXKHOCTb HEIIOCPEICTBEHHOTO O3HAKOMIICHHsI IOTPEOUTENs ¢ TOBapOM OO 00pasmoM ToBapa MPH 3aKIHOYEHHH TaKOro JOroBopa
(ITMCTaHIMOHHBIH cOcOo0 MPoAaKH ToBapa) crocobamu. (B pex. denepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TIpomaBmoM 10 3aKIIOYEHUS JOTOBOpA AOJDKHA OBITH IPeNoCTaBlIeHA NMOTpeOHTENI0 HHGOpMAIHs 00 OCHOBHBIX HMOTPEOUTENLCKUX CBOWCTBAaX TOBapa, 00
azpece (MecTe HaXOXICHHS) MPOJABIA, O MECTE M3TOTOBJICHHS TOBApa, O MOJHOM (PHPMEHHOM HAMMEHOBAHHH (HAMMEHOBAHWH) MPOAABIA (H3T OTOBHTENA), O
LIeHe U 00 YCIIOBHSIX NPUOOPETEHHUs TOBapa, O ero JIOCTaBKe, CPOKE CIIyXKOBI, CPOKE TOJHOCTU M TapaHTUHHOM CPOKe, O HMOPSAKE OIUIAaTHl TOBapa, a TaKXkKe O
CPOKe, B TeUeHHE KOTOPOTo JIeHCTBYET IPe/JIOKEHNE O 3aKIIOUEHHUH JI0TOBOPA.

3. IloTpeOuTenio B MOMEHT JOCTAaBKH TOBapa AOJDKHA OBITh B MHCHMEHHOH (opme mpenoctaBieHa WH(OpMAIs O TOBape, NpeayCMOTpeHHas crarbeit 10
HACTOSIIEr0 3aK0Ha, a TAKXKe IPEyCMOTPEHHAs IyHKTOM 4 HacTosIIel cTaTbi HH(POPMAIUs 0 HOPsAKE ¥ CPOKAX BO3BPATa TOBapa.

4. [MoTpeOutesnp BrIpaBe 0TKA3aThCs OT TOBapa B JIF00OE BPeMs JI0 €ro Mepesiayuu, a Mocle nepeiaul ToBapa - B TCUEHUE CEMU JTHEH.

B ciydae, eciu nHpoOpMAaLs O TIOPSIKE H CPOKAX BO3BpATa TOBApa HAUICHKAIIEr0 KayecTBa He OblIa MPeoCTaBIeHa B MHCBMEHHOM ()opMe B MOMEHT JOCTaBKH
TOBapa, MOTPEOHTEINb BIIPaBE OTKA3aThCsl OT TOBapa B TEUCHHE TPEX MECSLIEB C MOMEHTA IIepeiadr TOBapa.

Bo3Bpar ToBapa Hamexamiero kadecTBa BO3MOXKEH B ClIydae, €CJI COXPAaHEHBI €ro TOBapHBIH BHJ, IOTPEOHTENBCKHE CBOMCTBA, a TAKKe INOKYMEHT,
MOATBEPXKIAIOMMN (AKT M YCIIOBHS MOKYIKH yKa3aHHOro ToBapa. OTCYTICTBUE Yy MOTpeOHMTENs JOKYMEHTa, IOATBEpP)KAAIOMEro (akT U yCIOBUsS IOKYIKH
TOBapa, He JIUIIAET €ro BO3ZMOKHOCTHU CChUIAThCS Ha IPYyrue A0Ka3aTeIbCTBa IPHOOpPETEHHs TOBApa y JAHHOTO IPOJAABLA.

INoTpebuTens He BIpaBe OTKA3aThCsl OT TOBapa HAIJICHKAIETO KaueCTBA, HMEIOLIETO HH/MBHIYJIbHO-ONPEIC/ICHHBIC CBONCTBA, €CIIN YKa3aHHBI TOBAap MOXKET
OBITh CHOJIB30BAaH UCKIIIOUUTENIBHO IPUOOPETAIOIIMM €T0 IOTPEOUTEIEM.

TIpu otka3e motpeOuTENs OT TOBapa MPOJABEI] JODKEH BO3BPATHTh €My JCHEKHYIO CyMMY, YIUIQYCHHYIO MOTPEOMTENIeM 10 JOTOBOPY, 32 HMCKIIOYECHHEM
pacxo/oB MpoJaBla Ha JOCTaBKy OT MOTPEOMTENsl BO3BPALIEHHONO TOBapa, HE IMO3JHEE YeM uepe3 NEcATh JHEeH CO [HSA NPEabsABICHUS MOTpelurenem

COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. TocnencTBust mpoAaKK TOBapa HEHAUIEKAIETO KAuecTBa MUCTAHIIMOHHBIM CIIOCOOOM MPOJakKH TOBApa YCTAHOBIICHBI MONOKEHUSIMH, TIPELYCMOTPEHHBIMU
crathsaMu 18 - 24 HacTosiiero 3akoHa.

CraTbs 26.2. [IpaBuia npoaaku oTAeJbHbIX BUA0OB TOBapoB (B pel. ®@egepanbHoro 3akona or 18.07.2011 N 242-®3)

IIpaBuna npogaku OTENBHBIX BUAOB TOBapoB ycTaHaBiuBatoTcs [IpaButenscrBom Poccuiickoit denepanun.

I'napa I1I. 3amuTa npas norpeduTeeil Npu BHINOJIHEHUH PadoT (OKa3aHUHU YCJIYT)

Cratbs 27. CpokH BbINOJHEHHs padoT (0Ka3aHuUs yCJIyr)

1. McnonuuTens 00s3aH OCYIIECTBUTH BBIMOJIHEHHE pabOThl (OKa3aHUE YCIYrH) B CPOK, YCTAHOBJICHHBIN MPaBUIAMH BBINOJHEHHS OTACIBbHBIX BUAOB padoT
(oKxa3aHMsI OTIENBHBIX BUIOB YCIYT) WM JOTOBOPOM O BEIIOJHEHHH padoT (OKa3aHWM yciyr). B moroBope o BEIIOMHEHHH paboT (OKa3aHHU YCIYT) MOXKET
NIpeyCMaTPUBATBECSl CPOK BBIIOMHEHUS PaOOTHl (OKa3aHWsl YCIYTH), €CIM YKa3aHHBIMH IPaBHWIAMH OH He NPEeIyCMOTPEH, a TaKkKe CPOK MEHBIIeH
NIPOJOJDKUTEIBHOCTH, YeM CPOK, YCTAaHOBJICHHBIH YKa3aHHBIMH ITPaBHIAMH.

2. CpoK BBITIONHEHNUsI pabOTHI (OKa3aHUS YCITyTH) MOXKET ONPEAEIATECS JaTo! (IIEPHOIOM), K KOTOPOIT I0JKHO OBITH 3aKOHYEHO BBINOIHEHHE PaboThl (OKa3aHHe
ycnyru) win (M) JaTtoi (MepuogoM), K KOTOPOH UCTIONHUTENb JIOJDKEH MPUCTYITUTh K BBIMOJIHEHHUIO Pa0OTHI (OKa3aHHIO yciyrH). (B pen. denepaabHOroO 3aKoHa
or 17.12.99 N 212-®3)

3. B ciyuae, ecim BeIMoiHEHHE paboOTHI (OKa3aHHME YCIYTH) OCYIIECTBISETCS IO YacTsAM (JOCTaBKa MEPUOJUYECKON ITeYaTH, TEXHHYECKoe 00 CIly’KMBaHHE) B
TEYEHHE CPOKa JCICTBHS IOrOBOPA O BBIMOJIHEHUH PAabOT (OKa3aHHU YCIIyT), AOJDKHBI MPEAyCMaTPHBAThCsI COOTBETCTBYIOIIHE CPOKHU (TIEPHOIBI) BHITOIHEHUS
Takux paboT (OKa3aHUs yCIyT).

Tlo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITH MPEAYyCMOTPEHBI TAKKE CPOKU 3aBEPIICHHS OTACIbHBIX JTAroOB PabOTHI (IPOMEKYTOUHBIE CPOKH). (B pel.
®denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crartbs 28. IlociiencTBUs HapylIeHUS HCMOJIHUTEJIEM CPOKOB BBINOJTHEHH padoT (0Ka3aHHsA yCJIyr)

1. Ecnit ncronHuUTENb HApYIINI CPOKH BBITOJIHEHHS PAaOOTHI (OKa3aHMs YCIyrH) - CPOKU Hayaja M (M) OKOHYAHUS BHIIOJIHEHHUS paboTHl (OKa3aHUsl YCIIyTH) U
(MM) IPOMEXYTOYHBIE CPOKH BBHINONHEHHST paOOTHI (OKa3aHMs YCIYTH) WIH BO BPeMsl BBIIOIHEHHUS pabOTHI (OKa3aHUs YCIyTH) CTallo OYEBHAHBIM, YTO OHA HE
OyzeT BEINIOJIHEHA B CPOK, ITOTPEOHTENH 10 CBOEMY BBIOOpY Brpase: (B pen. PenepanbHbIX 3ak0HOB oT 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)
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Ha3HAYUTH UCIOIHUTEIIO HOBBIH cpoK; (B pen. PenepansHoro 3akoHa ot 17.12.99 N 212-@3)

HNOPYYUTH BBIIIOJIHECHUC pa60TI)I (OK%&HHC yCJ'IyFI/I) TPETHUM JIMIAM 3a Pa3yMHYIO LEHY WUJIN BBIIIOJHUTL €€ CBOMMU CUJIaMHU U HO’I‘pCGOBaTB OT UCHOJIHUTEIIA
BO3MECIICHUS IIOHECEHHBIX PaCX010B;

1noTpeboBaTh yMEHbLIECHHS 1LIEHbBI 32 BHIIIOJIHEHUE Pa0OThI (OKa3aHHUE YCIIYTH);

0TKAa3aThCs OT MUCHOJIHEHUS JIOrOBOpa O BBIIOJIHEHUH PaboThl (0Ka3aHuu yciuyrn). (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TToTpebuTens BnpaBe MOTPeOOBATh TAKXKE IIOJHOTO BO3MEIIEHHS YOBITKOB, IPHYUHEHHBIX €My B CBS3U C HapYIICHHEM CPOKOB BBIIIOIHEHUS PaOOTH (OKa3aHHs
yciyrs). YOBITKH BO3MEILAIOTCS B CPOKHU, YCTAaHOBJICHHBIE IS YIOBICTBOPEHHUS COOTBETCTBYIOIIHX TpeOoBaHuii motpeduress. (B pea. OexepaabHOro 3aKoHa OT
17.12.99 N 212-93)

2. HazHaueHHbIe TOTpeOHTEIEM HOBBIE CPOKH BBINOJIHEHHUs paboThl (OKa3aHus YCIIyTH) YKa3bIBAIOTCS B JOrOBOPE O BHIIOJHEHUH paboThl (OKa3aHUH YCIyTH). (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-@3)

B clryda€ npoCpOvKH HOBBIX CPOKOB I'IOTpeGI/ITeHI) BIIpaBC NPEABIBUTH UCIIOJTHUTEIIO NHBIC TpeGOBaHI/ISI, YCTaHOBJICHHBIC ITYHKTOM 1 HﬁCTO}IHIeﬁ CTaTbH.

3. lleHa BBINONHEHHON paOOTHI (OKAa3aHHOH yCIIyru), Bo3BpamaeMas IOTPEeOUTEN 0 IPH OTKa3e OT UCIIONHEHHS JOrOBOPa O BBHIIOIHCHUH PaOOTHI (OKa3aHHU
YCIIYT'H), @ TAK)Ke YYUThIBaEMasi IIPU YMEHbIIEHUH LIEHbI BBINIOJHEHHOH paboThl (OKa3aHHOM yCiIyri), onpeesseTcs B COOTBETCTBUU C MyHKTaMu 3, 4 u 5 cratbu
24 nacrosiuiero 3akoHa. (B pen. exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTka3e OT HCHONHEHHS JOTOBOpa O BBIIONHEHHUH pa0OTHI (OKa3aHHM YCIyTH) HCIONHHTENs HE BIpaBe TpeOOBAaTh BO3MEIICHHUS CBOUX 3aTpat,
MPOM3BEICHHBIX B MPOLIECCE BHIIOJIHEHUS PabOThI (OKa3aHHs YCIIYTH), @ TAKXKE IUIATHI 32 BHIIOJIHEHHYO paboTy (OKa3aHHYIO YCIyTy), 3a HCKJIIOUCHHEM Cllydasi,
€CJIM MOTPEOUTEIb MPUHSUT BBIIOJIHEHHYIO paboTy (0Ka3aHHYIO yciyry). (B pex. enepanbHbix 3akoHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

A63arn - Uckimrouen. (B pen. dexepanbHoro 3akoHa ot 17.12.99 N 212-D3)

5. B cimyuae HapylIeHHs YCTaHOBJICHHBIX CPOKOB BBIIOJHEHHS PabOTHl (OKa3aHWs YCIYTH) HIM Ha3HA4YEHHBIX IIOTPEOHMTENeM Ha OCHOBAHHMHM IyHKTa |
HACTOSIIEH CTaThH HOBBIX CPOKOB HCIIOJIHUTENb YIUIAUMBAET MOTPEOUTEIIO 32 KaXK/bII JIeHb (Yac, €CIIM CPOK ONPEENIEH B 4acax) MPOCPOUKU HEYCTOMKY (IIEHIO)
B pa3Mepe TpeX MPOLIEHTOB LEHBI BBIOJHEHUs PabOThl (OKa3aHUs YCIIYyrH), a €CJIM LeHa BHINOJHEHUs paboThl (OKa3aHHs YCIIYT'H) JOrOBOPOM O BBIIOJIHEHUH
paboT (OKa3aHWHM yCIIyT) HE OIpejeieHa - oOmIeH IeHbl 3aKa3a. JoroBopoM O BEHIIONHEHHH padoT (OKa3aHHH YCIIYT) MEXIy MOTPeOUTENIeM H HCIIOJIHUTEIEM
MOJKeT OBITh YCTAaHOBJICH 00Jiee BEICOKUI pa3Mep HeycToiku (neHn). (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Heycroiika (neHs) 3a HapyIIeHHe CPOKOB Havasa BEIIOJHEHHS paboTh (OKa3aHHs YCIyTH), €€ dTalla B3BICKUBACTCS 3a KaXIbIi JIeHb (Jac, €ClU CPOK OIpe/eleH
B 4acax) MPOCPOYKH BIUIOTH JI0 Hayajla BHIIIOJIHEHUs paboThl (OKa3aHUsS YCIIYTH), €€ dTana Wi NPEAbsIBICHUS NOTpeduTeneM TpeOOBaHUM, IPEyCMOTPEHHBIX
myHKTOM | Hacrosiueit cratbu. (B pen. @exepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Heycroiika (meHs1) 3a HapyIIeHHEe CPOKOB OKOHYAHHS BBHIIIONHEHHS paboThl (OKa3aHMs yCIYTH), €e dTala B3BICKMBASTCS 3a KaKIBIH JeHb (Yac, €cU CPOK
OIpe/ieNieH B 4acax) MPOCPOYKU BIUIOTH JI0 OKOHYAHUs BBIIIOJIHEHUs paboThl (OKa3aHMS YCIyrH), €€ dTana WM NperbsBiIeHHs MoTpeduTeaeM TpeOOBaHUA,
MPEeSyCMOTPEHHBIX MYHKTOM | Hacrosuiel crateu. (B pex. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

CyMMa B3bICKaHHOU TOTPEeOUTENIEM HEYCTOMKH (TI€HN) HE MOKET NPEBBIILIATH LIEHY OTJEIbHOIO BUA BBHIIIOJIHEHHUS PA0OThI (OKa3aHHs YCIIyTH) UIU OOIIYIO LIEHY
3aKa3a, €CJIM LIEHA BHIIOJIHEHUS OT/IEIbHOIO BUa paOOThl (OKa3aHUs YCIIyT'H) HE ONpeeieHa JOrOBOPOM O BBIIIOJIHEHUH Pa0OThl (OKa3aHUM YCIIyTH).

Pasmep HeycToliky (I€HU) ONpeensieTcs, NCXOAs U3 LEHBI BBIIONHEHHs paboThl (OKa3aHUs yCIIyIH), a €ClIM yKa3aHHas LieHa He OIpe/iesieHa, UCXOII U3 oOmmei
LIEHbI 3aKa3a, CYILECTBOBABILIECH B TOM MECTE, B KOTOPOM TpeOoBaHHE NOTPEOUTEIIS JOJDKHO ObLIO ObITH YJOBJIETBOPEHO UCIIOJHUTENEM B J€Hb JOOPOBOJIILHOTO
YZOBIETBOPEHHS TAKOTO TPEOOBAHMUS WIIH B IEHb BBIHECEHHUS CyIeOHOTO pEeIleHus, €ClIM TpeOOBaHHE MOTPEOUTEN JOOPOBOJILHO yIOBIETBOPEHO HE OBLIO.

6. TpeboBaHus MOTpeOHUTENs, YCTAHOBICHHbIE IIyHKTOM 1 HacTosiIeil CTaThH, He MOJJIEXKAT YIOBICTBOPEHUIO, €CIH HCIIOIHUTEIb HOKAKET, YTO HapyIIeHHEe

CPOKOB BBITIOJTHEHHUSI pabOTHI (OKa3aHMs yCIIYTH) MPOU30IUIO BCJIEACTBHE HENPEOTOIMMOH CHIIBI MM 1O BHHE IMoTpebutens. (B pen. demepanbHOro 3aKoHa OT
17.12.99 N 212-93)

CraTtbs 29. IIpaBa noTpeduTeJisi NpH 00HAPYKEHUH HeJOCTATKOB BbINOJTHEHHON PadoThl (0Ka3aHHOM yCJIyIrH)
1. IloTpebuTens mpu 0OHApY>KEHUN HEJOCTATKOB BHITIOTHEHHOH pabOThI (0Ka3aHHOM yCIIyTH) BIpaBe MO CBOEMY BEIOOPY MOTPeOOBATh:
0€3B0O3ME3THOTO YCTPAHEHHUS HEIOCTATKOB BBITIOJHEHHOH paOO0ThI (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOIICTO YMECHBILICHUS LIEHBL BBIITOJTHCHHO M pa6OTBI (OKa3aHHOI\/'I yCHyFI/I);

6€3B03M63Z[HOI‘0 HU3TOTOBJICHUA I[pyl"Oﬁ BEIIU U3 OTHOPOIHOI'O MaTe€puajia TaKOro € KaueCTBa WU IMOBTOPHOI'O BBHITIOJIHECHUS pa60TBI. HpI/I 3TOM HO’I‘peGI/ITeHB
00s13aH BO3BPATUTH paHEE NEPEIAHHYIO EMY UCIIOJIHUTEIIEM BEIIb,

BO3MEIICHUS TOHECEHHBIX HM PAaCcXOJI0B [0 YCTPAHEHHUIO HEJOCTATKOB BBINOIHEHHON PaboThl (OKa3aHHOMU yCIIyTH) CBOUMHU CHIAMH MM TPETHUMHU JIHIIAMH.

VoBneTBopenre TpeGOBaHM MOTpeOUTENsT 0 0e3BO3ME3HOM YCTPAHEHHH HEOCTaTKOB, 00 M3TOTOBJICHHHM JPYrOd BEIIM HJIM O IIOBTOPHOM BBINOJHEHHH
paboThl (OKa3aHUM YCIIYyTH) HE OCBOOOXK/ACT MCIIOJIHHUTENS OT OTBETCTBEHHOCTH B (JOpME HEYCTOMKHM 3a HapyllIeHHe CPOKa OKOHYAHHsS BBHIIOJIHEHHS PabOTHI
(oxazauus yciyrn). (B pex. exepanpHoro 3akoHa ot 17.12.99 N 212-03)

IToTpebuTens BnpaBe 0TKa3aThCsl OT UCTIONHEHHS I0TOBOPA O BBHIOJIHEHUH Pa0OTHI (OKa3aHUH YCIIYTH) U TOTPeOOBATh MOJTHOTO BO3MEIICHNUS Y OBITKOB, €CIIH B
YCTaHOBJICHHBIH yKa3aHHBIM JOrOBOPOM CPOK HEIOCTaTKH BBITIOIHEHHOHW pa0OThHl (OKa3aHHOW yCIIYrH) He ycTpaHEeHBI McnosHuTeneM. [loTpeOurens Taroke
BIIPAaBE OTKA3aThCsl OT MCIOJHEHMS [OTOBOPA O BBHIMOJHEHHH PabOThI (OKa3aHMM YCIYrH), €CIM UM OOHAPYXKCHBI CYIIECTBEHHBIC HEJOCTATKH BBIMOJHEHHOM
paboThI (OKa3aHHOW YCIIYTH) WM WHBIE CYILIECTBEHHBIE OTCTYIUICHHS OT YCIOBUI foroBopa. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-03)

ITotpebutens BnpaBe MOTPeOOBATh TAKXKE IOIHOIO BO3MEIICHHS yOBITKOB, IPUYMHEHHBIX €My B CBSA3H C HEJOCTATKAMH BBINOJIHEHHOH paboThl (OKa3aHHOH
ycIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKHU, YCTAHOBJICHHBIE IS yJOBICTBOPSHHUSI COOTBETCTBYIONINX TPeOOBaHUI MOTPEOUTENS.

2. lleHa BBINOJIHEHHOH pabOTHI (OKa3aHHOM YCIyTH), BO3BpaliaeMas MOTPEOUTEIII0 MIPH OTKa3e OT MCIIOJIHEHHs JOTOBOpPA O BBHIIOJHEHUH PAadOTHI (OKa3aHUH
YCIIYTH), @ TAK)KE YYUThIBACMas IPH YMCHBIICHUH LICHBI BBIIIOJIHCHHO# paboThl (OKa3aHHOM YCIIyTH), ONPEeseTcsl B COOTBETCTBUM C IMMyHKTaMu 3, 4 1 5 cTaTbi
24 nacrosimiero 3akona. (B pen. enepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHBIC C HENOCTATKAMU BBINOJHEHHOW PaOOTHI (OKa3aHHOH YCIyru), MOTYT OBITh NMPEIBSBICHBI NPH HPHHSATHU BBINOJIHEHHOW pabOThI
(oKa3aHHOH YCIIyTH) WM B XOJE BBIOJHEHUs PaOoTHl (OKa3aHWs yCIYTH) JH0O0, eCIM HEBO3MOXKHO OOHApPYKUTh HEJOCTATKU IPH HPHHITHU BBINOJIHEHHON
paboThI (OKa3aHHOMU yCIIYTH), B TEUCHHE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIMM IYHKTOM.
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TloTpebuTens BrpaBe NPEeAbSBIATE TPEOOBAHUs, CBS3aHHbBIC C HEJOCTATKAMH BBIIOJHEHHOH paboThl (OKa3aHHOM yCIyrH), €CIM OHH OOHApPY)KCHBI B TEUCHHE
TapaHTHHHOTO CPOKa, a IPH €ro OTCYTCTBUH B Pa3yMHBIH CPOK, B MpeJeax ABYX JIET CO THS MPHUHATHS BHIIOJHCHHOW Pa0OThI (OKa3aHHOM YCIyTH) WIH HATH
JIET B OTHOIICHUU HEIOCTATKOB B CTPOCHUU U HHOM HEJIBIOKUMOM UMyIIecTBe. (B pen. denepansHoro 3akoHa ot 17.12.99 N 212-03)

4. VIcriofHKUTEb OTBEYAET 3a HEOOCTATKH pa60TBI (yCJ'IyI‘I/I), Ha KOTOPYIO HE YCTAaHOBJIEH FapﬁHTPIfIHLIfI CpOK, €clin HOTpe6I/ITCJ'II) JIOKaXXET, YTO OHU BO3HUKIIH 1O
€€ MPUHATHSA UM WU 10 TIpUYNHAM, BOSHUKIIUM 0 3TOTO MOMEHTA.

B otHOmIeHHH paboThI (YCIyry), Ha KOTOPYIO YCTAHOBJICH IapaHTHHHBIN CPOK, HCIIOJHUTEIb OTBEYACT 3a €€ HEAOCTATKU, €CIIH HE JOKaXKET, YTO OHH BO3HHKIM
TocJie IPHHATHS paboTh! (YCIyTH) OTpeOUTeNeM BCIEACTBIE HAPYIICHHsI UM [IPaBUII HCTIONB30BAHNS pe3yIbTaTa paboThl (yCIyrH), JIeHCTBHIL TPETHUX UL HIIH
HenpeoaoauMon cuisl. (B pen. enepansHoro 3akoHa ot 17.12.99 N 212-03)

5. B ciygasx, korja npeayCMOTPEHHBIH JOTOBOPOM TapaHTHIHBIN CPOK COCTAaBISICT MEHee ABYX JeT (IIATH JIeT Ha HEABIDKHMOE HMYIIECTBO) H HEHOCTATKU
paboTsl (yciayri) OOHapy)XeHbl MOTpeOUTENeM IO HCTEYCHHH TapaHTUIHOrO CpoKa, HO B Hpefenax [BYX JieT (ISATH JeT Ha HEeJBMKUMOE HMYIIECTBO),
MOTpeOHTENb BIIPaBE NPEABIABUTH TPEOOBAHMUS, IPEyCMOTPECHHbIC ITyHKTOM | HaCTOSAIIEH CTaThH, €CIIN JOKAXKET, YTO TAKME HEJAOCTATKY BO3HHUKIIH JI0 IPHHSATHSL
MM pe3yibTaTa paboTsl (YCIyrH) WK 10 NPHIMHAM, BOSHUKIIAM J0 3TOro MoMeHTa. (B pen. denepanproro 3akona ot 17.12.99 N 212-03)

6. B ciyyae BBIABJICHUS CYILIECTBEHHBIX HEJOCTATKOB PabOThI (YCIyru) HOTpeOHMTENb BIIPAaBE HPEIbSABUTH HCIOJHUTENIO TpeOOBaHHE O O€3BO3ME3HOM
YCTPaHEHUN HEJOCTATKOB, €CIIH JOKaXeT, YTO HeJOCTaTKH BO3HUKIIH IO MPHUHATUS UM pe3ysbTaTa paboThl (YCIyTH) WM IO IPHYNHAM, BOSHHUKIIHM JI0 3TOTO
MOMEHTa. DTO TpeOOBaHHE MOXKET OBITH MPEIBABICHO, €CIIU TaKHe HeJOCTATKH OOHApYKEHBI II0 MCTEUEHUH JBYX JeT (IIATH JIeT B OTHOIICHUH HEJBIKUMOTO
HMYILIECTBA) CO JHS NPUHATHA pe3ysbTata paboThl (YCIyru), HO B IpeJenax yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyrn) cpoka CIyxObl WIIM B TEUCHHE
JIECSITU JIET CO AHS IIPHHATUS pe3ylbTaTa paboTsl (YCIyrH) MOTpeOHUTENeM, €CIIH CPOK CITyxKOBI He ycTaHOBNIeH. Ecii aHHOe TpeGoBaHHE HE yIOBIECTBOPEHO B
TeYeHHe BaUATH JHEH CO JHS ero NpeabsIBIeHHs IOTpeOUTeNeM WIH OOHAPYKEHHBII HEJOCTATOK SBISETCS] HEYyCTPAaHUMBIM, IOTPEOUTEIIb TI0 CBOEMY BEIOOPY
BIIpaBe TpeboBath: (B pel. PenepansHoro 3akoHa ot 17.12.99 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIEHHS LICHBI 32 BEIIOJIIHEHHYIO paboTy (OKa3aHHYIO YCIYyTy);
BO3MEIIECHUS IOHECEHHBIX UM PAcXO0JIOB 10 YCTPAHEHHIO HEIOCTATKOB BHIIIOIHEHHOH paboThI (0Ka3aHHOH YCIIyTH) CBOMMH CHJIAMH WIIH TPETHUMH JIMI[AMH;

0TKa3a OT UCIIOJIHEHHMS IOTOBOPA O BBIIIOJIHEHUH PAa0OThI (OKa3aHUM YCIIyTH) U BO3MEILCHHUS yOBITKOB. (B pent. PenepanbHbix 3aKk0HOB OT 17.12.99 N 212-93, ot
21.12.2004 N 171-®3)

Cratbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINOJTHEHHOI padoThl (0KA3aHHOM YyCJIyI'H)

Henocrarku pa®otsl (yciayru) IOMKHBL ObITH yCTPAaHEHBI MCHOJHUTENIEM B Pa3yMHBIH CPOK, Ha3Ha4YeHHbIH norpedutenem. (B pex. depepanbHOro 3akoHa OT
17.12.99 N 212-93)

A63arn - Uckirouen. (B pen. depepaibHoro 3akoHa ot 17.12.99 N 212-D3)

Ha3HauyeHHbII MOTpEOUTENEM CPOK YCTPaHEHUSI HEJAOCTATKOB TOBapa YKa3blBAaCTCS B JOTOBOPE HJIM B WHOM IOJNHUCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B
3asIBJICHHH, HAIIPABJIICHHOM MOTpeOuTeIeM HCoyHUTENH0. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylIeHHe NPeyCMOTPEHHBIX HACTOSIIECH CTaThell CPOKOB YCTpaHEHMS HEIOCTAaTKOB BBINOJIHEHHON paboThI (0Ka3aHHOM YCIIyTH) MCIOIHUTEIb YIUIAauHBacT
MOTPEOUTETIO 32 KaXKAbIH A€Hb NPOCPOYKH HEYCTOWKY (IIEHIO), pa3Mep U MOPSJIOK UCUUCIIEHHUSI KOTOPOH OIPEAEIISIOTCS B COOTBETCTBHU C IYHKTOM 5 CTaThu 28
HACTOsIIEro 3aKoHa.

B ciyuae HapyleHust yKa3aHHBIX CPOKOB IOTPEOUTENb BIPAaBE MPEIbSIBUTH HCHOJHUTENO HHbIE TPEOOBaHMS, IPEAYCMOTPEHHBIE MTyHKTaMu 1 U 4 ctatbu 29
Hacrosuiero 3akosa. (B pea. ®enepanbHoro 3akona ot 17.12.99 N 212-93)

Cratbs 31. Cpoku y10BJIeTBOPeHHUS OTeIbHBIX TPeOOBAHMII MOTpedUTEIs

1. TpeOGoBanusi moTpedbUTenst 00 YMEHBIICHUH LIEHBI 33 BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), O BOSMEIICHUHM PAacXOJIOB MO YCTPAHEHUIO HEJIOCTATKOB
BBIIIOJTHEHHOH pabOTHI (OKa3aHHOI yCITyTH) CBOMMH CHJIAMH I TPETHUMH JIMIIAMH, a Takoke O BO3BpaTe YIUIAdeHHOH 3a paboTy (YCIyTy) JeHEeKHOH CyMMBI U
BO3MEUICHUH YOBITKOB, IPHYMHEHHBIX B CBSI3M C OTKAa30M OT MCIOJIHEHHS JJOrOBOpa, MPEIyCMOTPEHHbIE IYHKTOM 1 ctaThu 28 u myHkTamu 1 u 4 cratbu 29
HACTOSIIEr0 3aKOHA, MOJICKAT YIOBICTBOPEHUIO B ACCATHIHEBHBIN CPOK CO IHS MpPEIbSBICHHS COOTBETCTBYIOHIEro TpeboBanus. (B pen. PexepanbHOro
3akoHa 0T 21.12.2004 N 171-D3)

2. Tpe6oBanus nOTpeOUTENs 0 6€3BO3ME3THOM H3TOTOBJICHUM JPYToi BEelIU U3 OAHOPOIHOTO MaTepHalia TAKOro e KauecTBa MM O IOBTOPHOM BBHIOIHEHUU
paboTHI (OKa3aHMH YCIIyTH) MOJIEXAT YAOBICTBOPEHUIO B CPOK, YCTAHOBIICHHBIH ISl CPOYHOTO BBINOIHEHHS pabOTHI (OKa3aHUs YCIYTH), a B CIIydae, CJIH 9TOT
CpPOK HE yCTaHOBJIEH, B CPOK, IIPETyCMOTPEHHBIH JOrOBOPOM O BHIIIOJIHEHHH PabOTHI (OKa3aHUH YCITyTH), KOTOPBIH OBUT HEHa UIeKAIE HCIIOJIHEH.

3. 3a HapymeHHe IIPeXyCMOTPEHHBIX HACTOSINEH CTaThell CPOKOB YJOBJICTBOPSHHUS OTACNBHBIX TPEOOBAaHMH MHOTPEOUTENS HCIONHHUTENb YIUIAYUBAET
TOTPEOHTEIIO 32 KaXKIBIH JEHb IPOCPOUKH HEYCTOIKY (IIEHIO), pa3Mep U MOPSIOK HCUHUCICHHS! KOTOPOH ONPENEIIIOTCS B COOTBETCTBHH C IIYHKTOM 5 cTaThu 28
HACTOSIIIETO 3aKoHa.

B ciydae HapymieHHs CPOKOB, yKa3aHHBIX B IyHKTaX | M 2 HacTOsIIEH CTaThM, MOTPEOWTENb BIpaBe NPEABSBUTH WCIIONHUTENIO WHBIE TPeOOBaHWS,
MpelyCMOTPEHHbIE MYHKTOM | cTaThy 28 1 myHKTaMu 1 1 4 cTaThu 29 HacTOAIErO 3aKOHa.

Cratba 32. [IpaBo noTpebuTeisi HA 0TKA3 OT UCMOJIHEHHS JOTOBOPA O BLINOJHEHUHN PadoT (0ka3aHuu yciayr) (B pei.
DenepanbHOro 3akona ot 21.12.2004 N 171-@3)

IloTpebutens BIpaBe OTKa3aTbCs OT HCIOIHEHHUS JAOTOBOPA O BBINOIHEHHH PadOT (OKA3aHHU yCIYyT) B JIF00OE BpeMs IPH YCIOBUH OILIATHI HCIIOIHHTEIIO
(haKTHYECKH IOHECCHHBIX UM PACX0JO0B, CBS3aHHBIX C HCIIOIHEHUEM 003aTeNIbCTB [0 JaHHOMY JJOTOBODY.

Cratbs 33. CMeTa Ha BbINOJIHEHHE Pa0OTHI (0KAa3aHMe YCIYTH)

1. Ha BoImosiHeHue pa60'r51 (0Ka3al—me yCJ'Iyl"I/I), l'[pe):[yCMOTpeHHOﬁ JOTOBOPOM O BBINIOJIHCHHUU pa60'n>1 (OKaSaHI/II/I yCJ'Iy]"I/I), MOKET OBITH COCTaBJIEHA TBEpaas
Ui npnGnmuTeanaﬂ CMETa.

CocTaBleHUE TAKOH CMETHI 10 TPEOOBAHUIO MOTPEOUTEIS MIIM UCHIOJIHUTENS 0053aTENBHO.
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2. Ucnonuurens He BIIpaBe TpeGOBaTL YBEJIMYCHUA TBCpZ[Oﬁ CMETHI, a HOTpeﬁI/ITCHB - €¢ YMCHbBIICHHUS, B TOM YHMCJIC B ClIy4da€, KOrla B MOMEHT 3aKJIIOUYCHUA
JAO0roBOpa HUCKIIIOYAIaCh BO3MOXKHOCTH IIPEAYCMOTPETH MOJIHBIA 00BEM TOJJIC)KAIUX BBITOJITHCHUIO pa60T (OKa38.HI/I}O yCJIyl") nuin HCO6XO,I[I/IMI)IX I 3TOTrO
pacxoaos.

Hcnonnurens mMeeT mpaBo TPeOOBAaTh YBEMMYEHUS TBEPAOH CMETHl IIPU CYIIECTBEHHOM BO3DACTAaHUM CTOMMOCTH MAaTepHAIOB H 00OpYIOBaHUS,
MIPEOCTaBISIEMbIX UCHOJIHUTENEM, a TAKKe OKa3bIBAEMBIX €My TPETbUMH JIUIAMH YCIyT, KOTOpOEe Helb3sl OBUIO MPEeXyCMOTPETh NPHU 3aKIIOUCHUH JIOTOBOPA.
Ipu orkase norpeOuUTENs BBINOIHUTH 3TO TPEOOBAHUE HCIIOIHUTEINb BIPAaBE PACTOPTHYTh JOrOBOP B CyleOHOM mopsjke. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

3. Eciu Bo3HMKIIa HEOOXOIMMOCTb BBIIIOJIHEHUS JIONOJIHUTENILHBIX PaboT (0Ka3aHUs IOMOIHUTENBHBIX YCIYT) U 110 3TOH NPUYUHE CYLIECTBEHHOT O IPEBbILICHHS
MPUONU3UTENFHON CMEThI, HCIIOJHUTEb 00s3aH CBOCBPEMEHHO MpeAynpeauTh 06 3ToM morpedurens. Ecnu moTpebuTens He Jai corjacHe Ha MpEBBILICHUE
NIpUONU3UTENHHON CMETHI, OH BIIPaBe OTKAa3aThCsl OT MCIOIHEHHS JOroBopa. B 9ToM cirydyae HCIIOTHHUTEIb MOXET TpeOOBAaTh OT MOTPEOUTENS YILIATH IICHEI 32
BEINIOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTY).

Hcnonnurens, CBOSBPEMEHHO HE IIPEeIyNPEUBIIMI MOTPEOUTENS O HEOOXOAUMOCTH IIPEBBINICHUS HMPHOIM3UTEILHON CMETHI, 00s3aH HCIIOIHHUTH JOTOBOP,
COXpaHsis IPaBO Ha OIUIaTy paboTHI (yCIIyrn) B Ipe/enax NpuOIM3uTensHol cMeThl. (B pen. PexepanbHoro 3akoHa oT 17.12.99 N 212-93)

Cratbs 34. BeinosiHeHHe pa0oThl U3 MaTepHaJia HCIIOJHUTES

1. McnonHuTenb 00s13aH BBIIOJIHUTE PaboTy, ONPEACICHHYIO IOrOBOPOM O BBIIIOJHEHHH PabOThl, U3 CBOEIO MaTepuaja U CBOMMH CPEICTBAMM, €CIIM MHOE He
MpeLyCMOTPEHO JloroBopoM. (B pen. depepanbHoro 3akoHa ot 17.12.99 N 212-P3)

VcnonHuTens, npeJocTaBUBIINIA MaTepHa 17151 BBIIOIHEHUs pabOThl, OTBEYAET 3a €ro HEHaJIeKallee Ka4ecTBO 110 PaBUIaM 00 OTBETCTBEHHOCTU HPOJaBIIa 3a
TOBApbl HEHAUIEXKAILETo KauecTBa. (B pea. PenepanbHoro 3akoHa or 17.12.99 N 212-03)

2. Matepuan HCIOJHHTENS OIUIAYMBACTCS MOTPEOMTENeM NPH 3aKJIIOUCHHH YKa3aHHOTO JIOTOBOpA IIOJHOCTBIO MIIM B pa3Mepe, yKa3aHHOM B JOTOBOpE O
BBITNIOJIHEHHH PAbOTBI C YCJIOBHEM OKOHYATEJIBHOTO pacyeTa IIPU IMONYYCHHH NOTPEOHTENeM BBIIOJHCHHON MCIIOIHUTEIEM PabOThI, €ClIM MHOW HOpPSIOK
pacyeToB 3a MaTepHal UCIIOJIHUTENS HE MIPEIYCMOTPEH COorJIallieHeM cTopoH. (B pen. denepansHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciywasx, mpeIyCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHUH DPaOOThI, MaTepual MOXKET OBITh INPEIOCTABICH HCIOIHUTENEM IOTPEOMTETI0 B KpEIUT.
Tocnemyromee n3MeHEHNE HEHBI MPEIOCTABICHHOTO B KPEAUT MaTepHhana HCIIOJTHHUTEIs He BiIedeT 3a coboii mepepacuera. (B pen. PemepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Matepuai UCHOJIHUTENS U HEOOXOAUMBIC UL BBINOIHEHHUS PaOOThl TEXHUYECKUE CPEJICTBA, MHCTPYMEHTHI U HPOYee JAOCTAaBISIOTCS K MECTY BBIIOJIHEHUS
paboT UCTIOTHUTEIIEM.

Cratbs 35. BoinosiHeHue padoThbl U3 MaTepuaJjia (¢ Belllblo) NOTpeduTe st

1. Ecnu paboTa BBIIOIHSAETCS MOJHOCTHIO MJIM YAaCTHYHO M3 MaTepHalia (C BEIIbI0) MOTPEOUTEINs], HCIIONHHUTENb OTBEYAET 33 COXPAaHHOCTh STOTO MaTepHaa
(Bemy) ¥ MPaBIIIBHOE €r0 HCIIOJIb30BaHUE.

Hcnonuurens 00s3aH:
MPEAyIPEIUTh MOTPEOUTENS O HEMPUTOAHOCTH MM HEJOOPOKaYECTBEHHOCTH MIEPEIAaHHOTO MOTpeOUTEIeM MaTepuaa (BEIn);
MIPEICTAaBUTh OTYET 00 M3PACXOMOBaHIN MaTepHaia i BO3BPATUTh €r0 OCTAaTOK.

B ciy4yae monHOM WiIM 4acTUYHOH yTpaThl (MOBPEXIEHUsS) MaTepuana (BEIIM), MPUHATOrO OT MOTPEOHUTENs, MCHOJHUTENb 005S3aH B TPEXIHEBHBIH CPOK
3aMEHHUTh €r0 OJHOPOJIHBIM MaTepHaioM (BEIIbI0) aHAJOTMYHOTO KAadecTBAa U II0 JKEJNAHWIO MOTPEOHTENs M3rOTOBUTH HM3JIENME W3 OJHOPOJHOTO MaTepHana
(Beu) B pasyMHBIH CPOK, a MPU OTCYTCTBHM OJHOPOIHOTO MaTepuaia (BEIM) aHAaJOTMYHOTO KayecTBa - BOSMECTUTH MOTPEOUTENIO JIBYKPATHYIO IEHY
YTpaueHHOTO (MIOBPEXICHHOT0) MaTepHaia (BEIH), a TAK)XXE PacXo/ibl, IOHECEHHBIE MOTPEOUTEIEM.

2. Ilena ytpaueHHOro (TMOBPEXKIACHHOT0) MaTepuana (BEIH) ONpeieNseTcs, UCXOd U3 IIeHbl MaTepuana (BEIld), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHUE MOTPEOUTENS JODKHO ObLIO OBITH YIOBJIETBOPEHO HCHOJHHUTENEM B JEHb JTOOPOBOJBHOTO YJOBIIETBOPEHHUS TAKOTO TPeOOBaHHS WM B JIEHb
BBIHECEHUSI CYI€OHOTO PELICHHs, €CIIU TpeOOBaHKe MOTPeOUTENst JOOPOBOJIBLHO YIOBIETBOPEHO HE OBLIO.

lena matepuaina (Bewin), MepeaBacMOro HCIOJIHUTEIIO, OMPEAEISIeTCs] B JOTOBOPE O BBIMOJHEHHH PabOThI MM B MHOM JOKyMeHTe (KBUTAHIMH, 3aKase),
MOJITBEPIKIAIOLIEM €ro 3aKiroueHue. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-03)

3. UcnomHuTens 0CBOOOKAAETCSI OT OTBETCTBEHHOCTH 32 MOJIHYIO WM YaCTUYHYIO yTpaTy (MOBpEXIeHUE) MaTepuaia (BEly), IPUHATOTO UM OT TOTPEOUTE,
€CITM TIOTPEOHTENh MPEAYNPEK/ICH HCTIONHNTENEM 00 0COOBIX CBOMCTBAaX MaTepHana (BEIIH), KOTOphle MOTYT IOBJIEYb 3a CO00 €ro MoNHY MM YaCTHIHYO
yTpaTy (IOoBpexIeHHe) MU0 ecn yKa3aHHBIE CBOIMCTBAa Marephaia (BEIIM) HEe MOINIM OBITh OOHApy’>KeHBI NIpU HaJUIeKalleil MpHeMKe HCIOIHHUTENIEM 3TOTOo
Marepuaina (Bemw). (B pen. PenepanbpHoro 3akoHa ot 17.12.99 N 212-D3)

Cratbs 36. O0SI3aHHOCTb MCIIOJTHUTE/ISI HHPOPMHUPOBATH MOTPEOUTEJISA 00 00CTOSITEILCTBAX, KOTOPbIE MOTYT NMOBJIMATH
HA KayeCTBO BBINOJHAEMOI patoThI (0KA3bIBAEMOIi YCJIYIH) UJIH NMOBJIeYh 32 C000ii HEBO3MOKHOCTD €€ 3aBepIleHns B
cpok (B pen. PenepajibHoro 3akoHa ot 17.12.99 N 212-®3)

Hcnonnurens 00s3aH CBOEBPEMEHHO MH()OPMUPOBATH MOTPEOUTEINIS O TOM, YTO COOJIIO/ICHUE YKa3aHUW MOTPEOUTENsS U MHBbIE 0OCTOSTENHCTBA, 3ABUCSIINE OT
MOTPeOUTENSI, MOTYT CHU3UTh Ka4eCTBO BBIIIOJIHSAEMON pabOThl (OKa3bIBa€MOM YCIYTH) MIIH TIOBJIEYb 32 CO00I HEBO3ZMOXKHOCTh €€ 3aBEpUICHHs B CPOK. (B pell.
®OenepanbHoOro 3akoHa oT 17.12.99 N 212-03)

Ecoun norpebutens, HEeCMOTpsl Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH(GOPMHPOBAHUE HCIONHHUTENEM, B PasyMHBIH CPOK HE 3aMEHHT HETIPUTOAHBIA WM
HeloOpOKavYeCTBEHHBII MaTepual, He H3MEHHT yKa3aHUH O Coco0e BBIOJIHEHNS paboThI (0OKa3aHUs YCIIYTH) JIHOO HE YCTPAHUT UHBIX 0OCTOSATENIBCTB, KOTOPHIE
MOTYT CHH3UTH Ka4eCTBO BBINOJHIEMOH paboThl (OKa3bIBAEMOM YCIIyTH), UCIIONHHTENb BIIPABE OTKA3aThCs OT MCIOJIHEHHS JOTOBOPA O BEIIOJHCHUH PabOTHI
(OKa3aHMH YCIYTH) H TOTPEOOBATH ITOJHOTO BO3MEIICHNs YOBITKOB. (B pen. denepanbHoro 3akoHa o1 21.12.2004 N 171-03)

Cratbs 37. Ilopsiaok u ¢popMBbI ONJIATHI BHINOJTHEHHOH padoThl (0ka3aHHOI yeayru) (B ped. PeaepajbHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)
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TloTpebuTens 00s3aH OIUIATHTH OKAa3aHHBIC €My YCIYIH B HOPSIIKE U B CPOKH, KOTOPBIC YCTAHOBJICHBI IOTOBOPOM C HCIONHHTENEM. (B pex. dexepanbHOro
3akoHa ot 21.12.2004 N 171-$3)

TlotpebuTens 00s3aH OIUIATHTH BBINOIHEHHYIO HCIOJIHUTENIEM B HOJHOM 00beMe paboTy mocie ee npuHsTHs norpeduteneM. C cormacus norpedutens padbora
MOXKET OBITh OITaYeHa MM IIPHU 3aKIIOUSHHUH JOTOBOPA B IOJIHOM pa3Mepe UM ITyTeM BhIJauu aBaHca. (B pen. PexepanbHbIx 3akoHOB OT 17.12.99 N 212-@3, o1
21.12.2004 N 171-®3)

Orutata OKa3aHHbBIX YCIyT (BBINOJHEHHBIX Pab0T) IMPOU3BOANTCS MOCPEICTBOM HAIMYHBIX WIIM OC3HAIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHO JATENIbCTBOM
Poccuiickoii @enepanun. (B pex. PenepanpHoro 3akoHa ot 27.07.2006 N 140-D3)

Ilpu ucmosp30BaHMK HaTUYHOW (POPMBI PACUETOB OILIATa TOBapoB (padoT, yCIyr) moTpeOHTeneM MPOM3BOJUTCS B COOTBETCTBHH C YKa3aHHEM IPOJaBLa
(UCTIONHUTENST) IyTeM BHECEHHs! HAIMYHBIX JCHEXKHBIX CPEACTB NPOJABIY (HCIOIHUTENIO), MUO0 B KPEAUTHYIO OPraHM3alHUIO, JHOO IUIATEKHOMY AarcHTy,
OCYIIECTBIIAIOIIEMY JCATEIBHOCTh 110 HPHEMYy IUIATeXed (U3MYECKHX JHL, MO0 OAHKOBCKOMY IUIATEXKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIEMY
JIEATEIIBHOCTh B COOTBETCTBHH C 3aKOHOIATEICTBOM O OaHKaX M OAHKOBCKOM JEATEIbHOCTH, €CJIM HHOE HE YCTAaHOBJICHO (eJiepalbHbIMU 3aKOHAMU HJIH HHBIMU
HOPMAaTHBHBIMH IIPaBOBBIMU akTaMu Poccuiickoit @eneparyu. IIpu 3ToM 00s13aTenbCTBA TOTPEOUTEIIS Hepes MPOAaBIOM (HCIIONHHUTEIEM) MO OILUIaTe TOBAapoOB
(paloT, yCiIyr) CUMTAIOTCS MCIIONHEHHBIMU B Pa3Mepe BHECCHHBIX JEHEKHBIX CPEJCTB C MOMCHTA BHECEHHUs HAIIMYHBIX JCHEKHBIX CPEACTB COOTBETCTBEHHO
MpoiaBIly (MCIIOJIHHUTEINIO), THO0 B KPEAUTHYIO OPraHU3aLHUIO, MO0 IUIATEKHOMY areHTY, OCYLIECTBISIOIEMY JCATEIBHOCTh 110 IPHEMY IUIaTexeld QU3NIeCKUX
11, 1100 OaHKOBCKOMY IIATE€XKHOMY areHTy (Cy0areHTy), OCyIIeCTBILIOMEMY IEsSTEILHOCTh B COOTBETCTBUH C 3aKOHOAATENILCTBOM O OaHKaX M OaHKOBCKOH
nesitensHocTH. (B pea. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-@3, ot 27.06.2011 N 162-D3)

Crartbs 38. - YTpaTuia cuiy. (B pea. @egepaibHoro 3akona ot 25.10.2007 N 234-P3)

Cratbs 39. PeryjmpoBanue oka3aHusi OTAeJbHbIX BUAOB YCJIyT
HOCHCHCTBH}I HapylmEeHUA yCJ'[OBI/[ﬁ JAOTOBOpPOB 00 OKazaHHH OTACIBHBIX BHUAOB YCIIYI', €CJIM TaKHE€ JOTOBOPBI IIO CBOCMY XapakTEpy HE NOANATAIOT IOX

JIeliCTBHE HACTOSIICH TJIaBbI, OIPEIACIIAIOTCA 3aKOHOM.

Cratbs 39.1. [IpaBujia oka3aHus OTAeJbHBIX BUAOB yCJIYT, BbINIOJHEHHUS OTAeJbHBIX BUI0B padoT norpedurtessim (B pes.
®egepanbHoro 3akona or 18.07.2011 N 242-P3)

TIpaBuiia Oka3aHusl OTHEJBHBIX BHUIOB YCIYT, BBINOJHEHUS OTICIBHBIX BHAOB pPabOT MOTpeOUTENnssM ycraHaBiuBarorcs IIpaBurenbcTBOM Poccuiickoit
Deneparun.

I'naBa IV. 'ocynapcTBeHHasi M 001eCTBEHHAS 3a1IMTA NPAaB NOTpeduTe el

Cratbs 40. @eaepanbHblii TOCYAapPCTBEHHbIH KOHTPOJIb (HaA30p) B 00/1aCTH 3a1MThHI IPaB noTpeduTelieil (B pea.
®eaepanbHoro 3akona or 11.06.2021 N 170-P3)

1. denepanbHBIl TOCYAapCTBEHHBI KOHTPOIG (HaZ30p) B OONACTH 3aIUTHI IPaB MOTpeOUTeNel ocymecTBisieTcs (eepalbHbIM OpraHOM HCIOJIHUTENIBHOM
BIIACTH, yoJHOMoueHHBIM [IpaButensctBoM Poccuiickoit @enepamyu (fanee - opraH rocy1apcTBEHHOTO HaI30pa).

2. lIpenmeroM deaepanbHOro rocy1apCTBEHHOT0 KOHTPOJIS (HaaA30pa) B 00IAaCTH 3aLUTHI TPaB MOTPEOUTENEH SBISAIOTCS:

1) cobmofieHHe W3rOTOBUTEISIMH, HCIHOJIHUTEISIMH, I[POJABI[AMH, YIOJIHOMOYCHHBIMH OPraHM3aLMSIMHU WM YIIOJHOMOYCHHBIMH WH/MBHLYaIbHBIMU
MpeIPHHIMATEIISIMA, HMIIOPTEPaMH, BIIae/Ibl[aMi arperatopoB o0s3aTebHbIX TPEOOBAHM, YCTAHOBIICHHBIX HACTOSIINM 3aKOHOM, IPYTHMH (e/1epatbHbIMU
3aKOHAMH ¥ WHBIMH HOPMaTHBHBIMH IIPAaBOBBIMH akTaMu Poccuiickoii denepanuy, a Tak)ke akTaMH, COCTaBISIFOIIMMU PaBo EBPa3Hiickoro 3KOHOMHUYECKOTO
CO103a, PEryJIMPYIOINMH OTHOLICHHS B 00JIACTH 3aIUTHI IIPaB IIOTPeOUTEICH;

2) coOmosicHNe U3TOTOBHUTENEM, HCIIOIHHUTENEM (JIUIIOM, BBEIIOJIHSIONMM (DYHKINH WHOCTPAHHOTO M3TOTOBHTENS), MPOAABLIOM TpeOOBaHWI, YCTaHOBIEHHBIX
TEXHUYECKMMH PErIaMEHTaMM, WM OO0s3aTeNbHBIX TPeOOBAaHMI, MOUICKAIINX HPUMEHCHHWIO 10 AHS BCTYIUICHHS B CHJIYy TEXHHYECKHX DPErJIAMEHTOB B
cootBeTcTBUU ¢ DenepanbHbIM 3akoHOM 0T 27 nexabps 2002 roga N 184-P3 "O TeXHUYECKOM peryJMpoBaHuu';

3) cobmrofeHne MPOJABLAMM M BIIAJCNbLAMH arperatopoB 00sA3aTENbHBIX TPeOOBaHHII K MapKUPOBKE TOBapOB CPEACTBAMU HACHTH(HKALMH, K Nepepade
nH(pOPMALMK B TOCYJapPCTBEHHYIO MH(MOPMAIMOHHYIO CHCTEMY MOHHTOPHMHIA 3a 00OPOTOM TOBAapoB, MOJIEXKAIINX OOS3aTEILHON MApKUPOBKE CPEICTBAMHU
HACHTH(UKAIINY, ¥ WHBIX TpeOOBaHWH, CBSI3aHHBIX C 00OPOTOM TOBapOB, MH(OPMAIMI O KOTOPHIX MOMIEKHT BHECEHHIO B YKa3aHHYIO TOCYIapCTBCHHYIO
HMHGOPMALMOHHYIO CHCTEMY B COOTBETCTBUH ¢ DenepanbHbIM 3akoHOM 0T 28 nekabps 2009 roma N 381-®3 "O6 ocHOBax rocyAapCTBEHHOTO PETYJIUPOBAHHS
ToproBoii nesrenbHoctH B Poccuiickoit ®enepanun”, denepanbabiM 3akoHoM OT 13 mrons 2023 roxa N 203-®3 "O rocyJapCTBEHHOM pEryJIMpOBaHUH
NIPOU3BOACTBA M 000pOTa TaOAYHBIX HM3JENUH, Ta0auHOW MPOMYKIMH, HUKOTHHCOJEpIKAIleH MPOTYKIMH M CHIpbs U1 MX Ipou3BozacTsa', denepalbHBIM
3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocynapCTBEHHOM pEryJMpOBAaHMM IPOMU3BOJICTBA M 00OpPOTa ATUJIOBOTO CIUPTA, AIKOTOJIBHOM W
CHHUPTOCOJEPIKAIECH MPOIYKIMU U 00 OrpaHWYEHUU NOTpeOsIeHNs (PacUTHsl) aIKOTOJIbHON NPOAYKIMHU", 32 UCKIIIOUCHUEM TaKUX 00s3aTeNIbHbIX TPeOOBAHMIHA,
OTHOCSIIUXCSI K TPEAMETY PEerHOHAIBHOTO TOCYJapCTBEHHOTO KOHTPOJS (Hajg3opa) B OONACTH PO3HHYHOM NMPOJAXKH aJKOTONBHOW M CIHPTOCOJEpIKareit
MPOAYKIMKM ¥ ()elepaibHOro TOCYIapCTBEHHOTO KOHTPOJNIs (HaJg30pa) B 0ONAcTH TIPOM3BOACTBA M 000pOTa 3STHIOBOTO CIIUPTA, AaJKOTONBHOW U
crnimpTocoepxkamieil npoaykiuu. (B pen. denepansaoro 3akona ot 04.08.2023 N 474-03)

3. OpraHmzanmus W OCYIIECTBIECHHE (elepalbHOTO TOCYJapCTBEHHOTO KOHTPOJS (Haa30opa) B OOJIACTH 3alllUTHI MpaB IOTPEOHTENel peryiaupyroTcs
DenepanbHbM 3akoHOM OT 31 wrons 2020 roxa N 248-3 "O rocynapcTBEHHOM KOHTpoUIe (HaI30pe) M MyHHITHIIATEHOM KoHTpoute B Poccuiickoit denepanun’.

4. Tlonoxxenne o QeepaabHOM rocylapcTBEHHOM KOHTpoJIe (Haja3ope) B oOJIaCTH 3aIllUTHl paB noTpebuteneil yrepkaaercs IIpasurensctBom Poccuiickoit
Denepanyu.

5. B nonoxxeHnn o ¢eaepalbHOM rocy1apcTBEHHOM KOHTpOJIE (Haa3ope) B 00JIacTH 3alMThI IPaB MOTPEOUTENeH yKa3bIBAIOTCS HAMMEHOBAHHUE M CTPYKTYpPHbIC
9JIEMEHTBI TEXHUYECKOTO pernaMeHTa i (W) 00s3aTeIbHbIX TPeOOBaHHI, TOIIEKAIIMX TIPUMCHEHHUIO 0 AHS BCTYIUICHUS B CHITy TEXHUYECKUX PETIaMCHTOB B
cootBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 27 nekabps 2002 roma N 184-®3 "O TeXHMYECKOM pEryJIHpOBaHMH", OICHKA COONIOACHHS KOTOPBIX
OCYIIECTBISCTCSI B paMKax (eepaltbHOro rocyIapCTBEHHOTO KOHTPOISI (Haja3opa) B oOJIACTH 3alUTHl NpaB MOTPEOMTENEH, a Takke BHIBI PO IYKIHH,
ABIIAIOMIHNECS 00BEKTaMN (heaepaTbHOTO roCyAapCTBEHHOTO KOHTPOJIA (Ha/;30pa) B 00/1aCTH 3aIIUTHI IPaB NOTpeOUTENEH.

6. OpraH rocyfapcTBEHHOTO HAaJI30pa €KEroJHO FOTOBHT TOCYJAPCTBEHHBIN MOKIAI O 3alluTe NpaB motpedutencii B Poccuiickoli denepanyy B mopsake,
ycra"oBiieHHOM [IpaBurensctBoM Poccuiickoit denepanu.
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7. OpraH rocymnapcTBEHHOrO Haa30pa BIpaBe 0OpamaThest B CyJ C 3asABICHUSAMH B 3allUTy NpaB MOTPEOMTENICH M 3aKOHHBIX HHTEPECOB OTIENBHBIX
noTpebuTenel (Tpymmbl MOTpeduTeNnel, HEeolmpeNeIeHHOro Kpyra IoTpeOHTeneil), a Takke C 3asBICHUSIMH O JIMKBUJAIUM H3TOTOBUTENS (MCIIOIHUTEI,
MIPOJABIA, YIOIHOMOYCHHOH OpraHU3ally, HMIIOPTEpa, BIaJelbla arperaropa) 00 O MPEeKPaIleHHH CATEIbHOCTH WHAWBHAYAlIbHOTO IpeIIIpHHAMATENIS
(YHOJIHOMOYEHHOT'O MHJIMBUYaJIbHOTO MPEANPUHUMATEIIS) 3a Tpy0Ooe (ITOBJIeKIlee CMEPTh MIIM MacCOBbIE 3a00JIeBaHMs, OTPABJIECHUS JIFOJIeH) HapyIlleHUe paB
norpeduTesnen.

8. OpraH rocyapcTBEHHOI0 Haj30pa B MOPsJIKE, YCTAHOBJICHHOM 3aKOHOaTeNIbcTBOM Poccuiickoit denepayn, MOXXeT ObITh NPUBJIEYEH CYJIOM K YYacTHIO B
JieTie, a TaloKe BIPaBe BCTYNATh B AEJIO 10 CBOSH HHHUIMATUBE MM I10 HHUNUATHBE JIHII, YIaCTBYIOIIUX B JeNe, AT AaYH 3aKJIIOYCHHS 110 ey B IeJIX 3alIUThI
mpaB HOTpeduTenell B paMKax IpakIaHCKOTO MM aAMHHHCTPATUBHOTO CYAOIPOH3BO/CTBA.

9. OpraH rocyZapcTBEHHOI0 Ha/30pa BIIPABE JlaBaTh Pa3bsICHEHUS 110 BOIPOCAM IPUMEHEHMs 3aKOHOB M MHBIX HOPMAaTHUBHBIX IPABOBBIX akTOB Poccuiickoit
Depepariiu, peryIupyOLINX OTHOLICHHS B 00IaCTH 3aLUThI IPaB MOTPEOUTEIICH.

10. KoncynbripoBanue, npodHIakTHICCKUI BU3UT, HAOIIOACHUE 32 COOIOCHHEM 00s3aTeNbHbIX TPeOOBaHUIA, BBIC3JHOE 00CIEIOBAaHIE MOTYT IPOBOJHTHCS
(enepanbHBIMH TOCYAApCTBEHHBIMH YUPEXKACHUSIMH, MOABEJOMCTBEHHBIMH OpraHy TOCYAapCTBEHHOTO HAJI30pa, B IOPSJIKE U CIydasX, YCTAHOBICHHBIX
TIOJIO’KEHHEM O (heZiepaIbHOM IOCy JapCTBEHHOM KOHTpOJIE (HaA30pe) B 00IaCTH 3aIUTHI IPaB HOTpeOUTeNel.

Cratbs 41. O0S13aHHOCTb U3rOTOBUTEJIS (MCTIOJTHUTEJIS, IPOIABLA, YIIOJHOMOYEHHO! OPraHu3auuu Win
YHOJIHOMOYEHHOI0 HHAUBHAYATbHOI0 NMpeANPUHIMATE/IsS, HMIIOPTEPa, BiaJe/]blia arperaTopa) no npeaocTaBieHUuIo
HHpOPMAIMHU FOCyIapCTBEeHHBIM opranam (B pea. @eaepaiabHbIX 3akoHOB oT 18.07.2011 N 242-®3, o1 29.07.2018 N
250-®3, o1 01.04.2025 N 41-D3)

1. W3rotoBuTenb (MCIIOIHUTEIb, TIPOAABELL, YIIOJTHOMOYCHHASI OPraHU3alMs WM YIIOJIHOMOYSHHBINH HHIMBUIYJIbHBIH TPEANPUHUMATEIb, UMIIOPTED, BIIazeiel]
arperatropa) mo TpeGOBaHHIO OpraHa rocyIapCTBEHHOTO Ha30pa, €ro JOJDKHOCTHBIX JIHI[ 00s3aH MPEJOCTABUTH B YCTAHOBJCHHBIH MMM CPOK JOCTOBEPHBIC
CBEJICHUS, JIOKYMCHTAIMIO, OOBSACHEHUS B MHCBMEHHOW W (WIHM) yCTHOW Qopme M MHYH0 HH(DOPMAIMIO, HEOOXOIMMYIO JUIS OCYIIECTBICHHS OpPraHOM
TOCYJapCTBEHHOTO HA/30pa M €ro JOJDKHOCTHBIMH JIMIIAMH [TOJJTHOMOYHH, YCTAaHOBJICHHBIX 3aKOHOJIaTeNIbcTBOM Poccuiickoit denepammu. (B pea. DeaepaibHbIX
3akoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

K nopmamuenvim npagosvim akmam P®, ycmanasnuearougum odasamenvroie mp HUA u npeodyc. ipernvim nynkmom 2 cmamou 41 ne
npumenaromca nonoxcenus yacmeii 1 u 4 cmamou 3 Medepanvrozo 3akona om 31.07.2020 N 247-D3 (nyukm 7 cmamou 16 Dedepanvrozo 3akona om
01.04.2025 N 41-®3).

2. Bmagemen arperatopa B ClydasX, HPEIyCMOTPEHHBIX 3aKOHOmaTenbcTBOM Poccuiickoit ®enepanmy, o00s3aH HPENOCTaBUTH YHOJHOMOYECHHOMY
roCyJJapCTBEHHOMY OpraHy, OCYLIECTBISIOLIEMY ONEPAaTUBHO-PA3bICKHYIO JESATENbHOCTh WM obecrieueHue OesomacHoctu Poccuiickoli ®enepauuu,
3alpOLIEHHbIE YKA3aHHBIM OPIaHOM CBEIEHMS C UCIIOJIb30BAHUEM €IAMHONW CHCTEMBI MEXBEIOMCTBEHHOIO JIEKTPOHHOI'O B3aMMOJCUCTBUS B CPOKH, MOPSIKE,
cocTaBe U opmare, KOTOpble ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit @enepannu. (B pen. Oenepanbaoro 3akona ot 01.04.2025 N 41-D3)

Cratbs 42. - YTpaTuia cuay. (B pea. @egepajbHoro 3akona ot 21.12.2004 N 171-93)

Cratbs 42.1. IloTHOMOYHS BBHICIINX HCIIOJTHATEIBHBIX OPraHoB cyobekToB Poccniickoii @enepanuu B 00,1aCTH 321U THI
npas norpedureeii (B pea. @eaepaabHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, ot 08.08.2024 N 232-P3)

1. Bplcummii UCTIOMHUTEBHBIA OpPraH COOTBETCTBYIOLIEro cyOwbekra Poccuiickoit denepaiyii OCyIIECTBISIET MEPONPUSATHS 10 peau3alii, 00eCICUSHUIO U
3aIUTe IpaB MOTPeOHTENIeH U B Mpeenax CBOMX IIOJHOMOYMI NPUHUMAET onpeeleHHsle Mepsl. (B pen. denepanbHbix 3akoHOB 0T 18.03.2019 N 38-D3, ot
08.08.2024 N 232-D3)

2. B mensx copneifcTBus 3alnuTe IpaB IMOTpeOUTeNel HCIIOTHUTEIbHBIE OpraHkl cyobekToB Poccniickoit deneparmn pa3pabaTeIBaOT perHOHAIBHEIE IPOIPAMMBI
1o 3al[uTe NpaB MOTpPEeOMTENeH W OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYINpPaBi€HHS U OOIIECTBEHHBIM OOBEIMHEHMSM NOTpeOuTenei (Hux
accolMALMIM, COI03aM) B OCYILECTBICHUH UMM 3alUTHI IpaB norpedureneid. (B pen. Oexepanpubix 3akoHoB oT 18.03.2019 N 38-03, ot 08.08.2024 N 232-03)

3. Opras rocy1apcTBEHHOTO Haa30pa yTBEp)KAaeT METOANYECKHE PEKOMEHAINHU 10 Pa3paboTKe M pealli3aliil PETHOHANBHBIX U MyHHIUIIAIBHBIX IIPOrPaMM
T10 3aIIUTe NpaB noTpedureneil. (B pex. PenepanbHoro 3akona ot 11.06.2021 N 170-D3)

Crartbs 42.2. Tlepenava ocyniecTBIeHUs MOJJHOMOYHIT OPraHA rocyapCTBEHHOT0 HAI30PAa UCTIOJTHUTEILHBIM OPraHaM
cyobekToB Poccuiickoii @enepanuu (B pea. @enepaiabuoro 3akona ot 08.08.2024 N 232-D3)

ITonHOMOuUMS Oprana rocyIapCTBEHHOTO HaJ30pa MO OCYIIECTBICHHIO (peiepanbHOro rocy JapCTBEHHOTO HaJ30pa B 00JaCTH 3allIUTHI IPaB MOTpe OuTeNel MOryT
TepeaBaThesl JUIs OCYIIECTBICHHS HCIIOMHUTENEHBIM opraHaM cyosekToB Poccniickoit @enepanuu nocranosinenusiMu [IpaBurenscta Poccniickoit ®enepannu
B HOpsizKe, ycTaHoBIeHHOM PenepanbHeIM 3akoHOM 0T 21 nexabps 2021 roga N 414-®3 "O6 o0mux NpUHIMIIAX OpraHU3alHX ITyOJIMIHO BIIACTH B CyOBEKTax
Poccuiickoit denepannn”.

Cratba 42.3. [logaya u paccMoTpeHue oOpamennii morpedureseii (B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-®3)

1. OGparmieHue noTpeOUTEIs MOKET OBITh HANPABJICHO B MHUCHMEHHOH (opMe Ha OyMa)KHOM HOCHUTEJIE WM B SJEKTPOHHOH (opMe B OpraH rocyaapCTBEHHOTO
HaJ30pa, WHBIC YIOJHOMOYEHHbIE (pe/iepalibHble OpraHbl MCTIONHUTEIBHOM BIACTH, MCTIONHUTEIBHBIN opran cyObekta Poccuiickoit denepanym nmbo opran
MECTHOTO camoynpasnenus. (B peal. PenepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. ObpareHne TOTPeOUTENs MOXKET OBITh HAMPABJICHO IO MOYTE, C HCTIONb30BaHHEM HH(OPMAIOHHO-TeIeKOMMYHHKAIMOHHOI ceTn "HHTepHeT", B TOM umcie
o(HIMATBHOTO caiiTa OpraHa rocyIapCTBEHHOTO Hal30pa, MHBIX YHOIHOMOYEHHBIX (he/IepallbHBIX OPraHOB MCIIONHUTEIBHOMN BIIACTH, HCTIONHNUTEIBHOTO OpTraHa
cyowekTa Poccmiickoit ®enepanum nub0 opraHa MECTHOTO camoympaBieHHs (B cyObektax Poccuiickoit denepanuu - roponmax (enepanbHOr0 3HA4EHHS
Mockse, Cankr-IlerepOypre u CeBacrormosne ¢ HCIONb30BaHNEM O(QUINAIBHOTO CaiiTa OpraHa MECTHOTO CaMOYIPABIICHHUS B CIydae, CIH 3TO MPEJTYyCMOTPEHO
3akoHaMH cyObekToB Poccumiickoii ®enepanym - roponoB denepansHoro 3HadeHumss Mocksbl, Cankr-IlerepOypra u CeBacrtomons), €IMHOTO IOpTaa
rOCYJapCTBEHHBIX M MyHUIHIAIbHBIX YCIYT JM00 PErHOHAILHOTO MOPTAlla FOCYJAPCTBEHHBIX M MyHHIHIAIBHBIX YCIIYT, @ TAKXKE MOXKET ObITh MPUHATO HPU
JTMYHOM npueMe 3asButens. (B pea. enepanbaoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOro)yHKIIMOHANBHBIX [IEHTPaX MPeA0CTABICHHS TOCYIapCTBEHHBIX H MyHUIUNAIBHBIX YCIYyT MOTYT OCYLIECTBIITHCS IPHEM OOpaleHuil moTpeduTenei
¥ KOHCYNbTHPOBAHHE INOTpeOHTENeH IO BOIpPOCAM 3alllUTHl MX IIPaB HA OCHOBAHUH COTJIANICHHH O B3aMMOJCHCTBHH MEXIY MHOTO(YHKIMOHATbHBIMH
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LICHTPaMHU NPEJOCTABICHHUS TOCYapCTBEHHBIX H MyHHIUIAIBHBIX YCIyT U (hefepalbHBIMU OpraHaMH HCIIOJHUTEIBHON BJIACTH, OPraHaAMM IOCYapCTBEHHBIX
BHEOIO/KETHBIX (POHJIOB, OPraHaMH TOCYIapCTBEHHON BacTu cyobekToB Poccuiickoit deneparyu, opraHaMi MECTHOTO CaMOYTIPaBIICHHS.

Cratbs 43. OTBETCTBEHHOCTH 32 HApyLIeHHE NMPAaB NOTPedUTeNei, yCTAHOBIEHHBIX 3AKOHAMH U HHBIMU HOPMATHBHBIMH
npaBoBbIMHU akTamMu Poccuiickoii @enepaunu (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-®3)

3a HapylmeHue IipaB HOT’peGHTCJ’ICﬁ, YCTAHOBJICHHBIX 3aKOHaMW W HWHBIMH HOPMATHBHBIMH IIPABOBBIMH aKTaMHU Poccwuiickoit CDe):[epauMM, IIpoaaBeIl
(I/ICHOJ'IHI/[TCJ'IB, U3rOTOBUTEIIb, YIOJHOMOYCHHAs OpraHu3anus WIN yHOHHOMO‘IeHHBIﬁ PIHI[HBPII[yaHLHLIfI npeanpuHuMaTellb, I/IMHOpTep) HECET
AIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIH TPAXKIAaHCKO-IIPABOBYIO OTBETCTBEHHOCTE B COOTBETCTBUH C 3aKOHOAATEIILCTBOM Poccwuiickoit d)e]:[epaupm.

Cratbs 44. OcymiecTBiIeHHe 3aLUTHI IPAaB MOTpeduTe/Iel OpraHaMu MeCTHOr0 caMoynpasJjieHus (B pea. @eaepajbHOrO
3akoHa ot 22.08.2004 N 122-®3)

B TEIIX 3alIUThI IIPaB 1'[0Tpe6HTeJ'ICfI Ha TCPPUTOPUN MYHHUITUIIAJIBHOT'O 06pa3OBaHI/I$I OpraHbl MECTHOT'O CaMOYIIPABJICHUS BIIpaBE:

paccMaTpuBaTh OOpaleHus MOTpeduTeNel, KOHCYIbTHPOBATh HX IO BOIPOCAM 3aIlUTHI IpaB moTpedutenel; (B pex. dexepansHoro 3akonHa or 18.03.2019 N
38-®3)

o0paiaTeCs B Cy/Ibl B 3aLIUTY IPaB MOTPeOUTENEH (HEOmpeIeIeHHOTrO Kpyra moTpeduTerneil);

pa3pabaTbiBaTh MyHULUNAIBHBIE IPOrPAMMBI O 3allUTe NpaB notpeduteneii. (B pea. OexepanbpHoro 3akoHa ot 18.03.2019 N 38-D3)

IIpu BEIIBICHNH 1O OOpalIEHHIO MOTPEOHTENsT TOBApOB (PaboT, yCJIyr) HEHAUICHKAIEro KadecTBAa, a TaKKe ONACHBIX UL JKU3HHU, 3[0POBbS, MMYIIECTBA
norpeduTened U OKPYXKalollei Cpesibl OpraHbl MECTHOIO CAMOYIPABJICHUS HE3aMEIUIMTENILHO M3BEIAlOT 00 3TOM (enepasbHble OpraHbl UCIOJIHUTEIBHOM
BJIACTH, OCYILECTBIISAIOIINE KOHTPOJIb 38 KAUECTBOM M 0€3011aCHOCTBIO TOBAapOB (pador, yciyr). (B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeThs. - YTpatuna cuiy. (B pex. @enepansHoro 3akoHa ot 18.03.2019 N 38-D3)

Cratb 45. IIpaBa 00611ecTBEHHBIX 00beJUHEHUIT MOTpeduTeNel (MX acconuanuii, cow3on) (B pea. PenepaibHOI0 3aK0HA
ot 21.12.2004 N 171-®3)

1. T'paxxnane BrpaBe OOBEAMHATbCS Ha JOOPOBOJILHOM OCHOBE B OOIIECTBEHHBIE OObEAMHEHHsS MOTpeduTened (MX accoUMalMu, COIO3bl), KOTOpBIE
OCYIIECTBISIFOT CBOIO JIESATEIILHOCTh B COOTBETCTBMM C YCTAaBaMH YKa3aHHbIX OOBEIMHEHHMH (MX acCOLMAIM, COIO30B) M 3aKOHOAATENBCTBOM Poccuiickoii
Denepanuu.

2. OOwecTBeHHbIE 00BbEIMHEHUS NOTPEOUTENEH (MX aCCOLUALIMU, COIO3bI) JUISl OCYILIECTBICHUS! CBOMX YCTAaBHBIX LI€JI€il BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHMI K ToBapaM (paboTaM, yciiyram), a TakKe NMPOSKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IIPAaBOBBEIX aKTOB
Poccuiickoit ®eneparyu, peryIMpyOMnX OTHOMIEHHS B 00J1aCTH 3alUTHI IIPaB MOTPeOUTeIIeH;

MPOBOANTH HE3aBHCHUMYO KCIIEPTH3Y KauyecTBa, OS30MacCHOCTH TOBApoOB (paboT, yCIyr), a Takke COOTBETCTBHUS MOTPEOMTEIIHCKUX CBOWCTB TOBapoB (pabor,
YCIIyT) 3asBJICHHOM MPOAABIAaMH (M3rOTOBUTEIISIMH, UCTIOJTHUTEIISIMU ) HH()OPMALIMH O HUX;

OCYIIECTBIATh OOIECTBEHHBIH KOHTPOIb 3a COONIOJICHMEM IIpaB MOTPEOWTENEl M HANpaBIsATh B OPraH TOCYJapCTBEHHOTO HAa30pa M OPTaHbl MECTHOTO
camoymnpasieHHs] HHOpMAaIHIo 0 (aKkTaX HapyLICHUH MpaB MOTPeOUTENeH IS MPOBEACHUS IPOBEPKH 3TUX (AKTOB M MPHUHATHS B CIIydae HX MOJITBEPKACHHS
Mep MO HPECEeYCHHI0 HapyIICHWil MpaB MoTpeOMTeNell B Mpejeiax MOJHOMOYMH yKa3aHHBIX OpPTaHOB, y4aCTBOBAaTh B MPOBEJICHHUH AKCIEPTH3 1O (akTam
HapyIIeHHH NpaB HOTpeOuTeneil B CBA3M ¢ OOpamleHMsIMH HoTpeOuTeneid. IIpu ocymiecTBICHHH OONIECTBEHHOIO KOHTPOJS OONIECTBEHHBIE OOBEANHEHHS
norpedutenell (MX accoUUalyM, COIO3bI) HE BIpaBe TPeOOBAaTh OT HM3TOTOBUTENEH (MCIOJIHUTENEH, MPOJABLOB, YIOJHOMOYEHHBIX OpraHM3aluil WK
YIOJIHOMOYEHHBIX WHANBUIYaIbHBIX MpeIIPHHUMATENCH, HMIIOPTEPOB) MPEICTABICHHE JOKYMECHTOB (BBIMOJHCHHE ACHCTBHUI), 00S3aHHOCTD MPECTABICHUS
(BBITIOJIHEHHST) KOTOPBIX O TPEOOBAHHIO NOTPEOUTEIIS HE yCTAaHOBJIEHA 3aKOHOM; (B pen. denepansHoro 3akona ot 18.07.2011 N 242-@3)

pacmpocTpaHaTh MHHOPMALMIO O MpaBaxX MOTPEOHTENeH U 0 HEOOXOAMMBIX IEHCTBHAX MO 3alUTE 3THX IPaB, O PE3yJbTaTaX CPaBHUTEIBHBIX HCCICAOBaHUI
KauecTBa TOBapoB (paboT, ycIyT), a Takke MHYI MH(OpPMAIHI0, KoTopast OyJIeT crocoOCTBOBATh pealn3aliii MpaB M 3aKOHHBIX WHTEPECOB IOTPEOHTENeH.
IlyGnukyemble 00IIECTBEHHBIME OOBEIMHEHUSIMU MOTPEOUTENEH (MX acCOIMAIMSIMHU, COI03aMHU) PE3YJIbTaThl CPABHUTEIIBHBIX HCCIIEIOBAHUN KaueCTBAa TOBAPOB
(pador, yciyr) He SBISIOTCS peKJIaMOi;

BHOCHTB B (peiepaIbHbIe OpraHbl HCIOIHATEILHON BIACTH, OPTaHU3ANH PEIOKESHHs O TIPUHATHH Mep I0 TOBBIIICHUIO KauyecTBa TOBapoB (paboT, yciyr), 1o
MPUOCTAHOBJICHHIO MTPOM3BOJICTBA M PEAIU3AIMU TOBAPOB (BBIMOIHEHHS PabOT, OKa3aHMs YCIIyT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApoOB (padoT, yciyr), He
COOTBETCTBYIOIINX NPEAbSBISIEMBIM K HUM M YCTQHOBJIEHHBIM 3aKOHOJATeIbCTBOM Poccumiickoit denepanny 0 TEXHHYECKOM PETyJIHPOBAHUH 00s3aTeNbHBIM
TpeOOBaHMAM;

BHOCHTH B OpTaHbI IPOKYpaTypsl U (eJepabHbIe OpraHbl HCIIOIHUTENBHOM BIACTH MaTepHaibl O NPHBJICUYEHHN K OTBETCTBEHHOCTH JIHIL[, OCYIIECTBITIONINX
MIPOU3BOJCTBO M PEANU3aLHIO TOBApOB (BBIIOIHEHHE PabOT, OKa3aHWUE YCIIyT), HE COOTBETCTBYIOIHUX NPEABSBISIEMBIM K HUM 00s3aTeNbHBIM TpeOOBaHHAM, a
TaKKe HapyIIAfOIUX [paBa MOTPeOUTelIel, yCTaHOBICHHBIE 3aKOHAMU U MHBIMH HOPMaTHBHBIMHU IIPaBOBBIMU akTaMH Poccuiickoii @eneparyn;

oOpamaTecst B OpraHsl IPOKypaTyphl ¢ NPOCEOAMH HPHHECTH NPOTECTHI O MPHU3HAHHU HECHCTBUTEILHBIMU aKTOB (heAepalbHBIX OPraHOB HMCIIOJIHHUTEIbHOU
BIIACTH, AKTOB HCTIONHHUTEIHHBIX OPraHoB cyObekToB Poccuiickoil deneparuy ¥ aKTOB OPraHOB MECTHOTO CaMOYIIPaBICHHS, IPOTUBOPEUAIINX 3aKOHAM H HHBIM
PETYIMPYIONUIMM OTHOILIECHHUS B OOJIACTH 3aLIMTHI paB MOTpeOUTENel HOPMAaTUBHBIM MPaBOBBIM akTaM Poccuiickoit dexnepanuy; (B pen. denepanbHOTO 3aKOHA
ot 08.08.2024 N 232-D3)

oOpamatecsi B CyAbl C 3asBICHHSAMH B 3allUTy MpaB MOTpeOUTENell M 3aKOHHBIX MHTEPECOB OTHENBbHBIX MOTpeOuTeneil (rpymmsl moTpedurenet,
HEOIPE/ICIICHHOTO Kpyra noTpedureneii);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (HOPMHUPOBAHHM OTKPHITHIX H OOMIEZOCTYMHBIX TIOCYJAPCTBEHHBIX HH(OPMAIOHHBIX
pecypcoB B 00JIaCTH 3aIUTHI IIPaB MOTpeOuTeNeH, kKadecTBa M 0€30IIacCHOCTH TOBapoB (paboT, ycuyr). (B pex. OexepanbHbix 3akoHOB oT 18.07.2011 N 242-03
ot 25.06.2012 N 93-®3)

Crarbs 46. 3amuTa NpaB ¥ 3aKOHHBIX HHTEPECOB HeoNpedeIeHHOr0 Kpyra norpedureei (B pea. @eaepaabHOro 3aKkoHa
or 21.12.2004 N 171-®3)
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OpraH TOCYAapCTBCHHOI'O HaA30pa, OpraHbl MECTHOI'O CaMOYIIPABJICHUS, OﬁH.ICCTBeHHLIe 06’LCI[I/IH6HI/I5[ 1'10Tpe61/rreneﬁ (I/IX acconuanuu, CO}OSLI) BIIpaBe
OPEABIABIIAATE UCKH B CyJbl O IPEKPAIICHUHN IMMPOTUBOIIPABHBIX JICUCTBUN HM3TOTOBUTEIS (I/ICHO.TIHI/ITCJ'IH, npoaaBna, yHOJ’IHOMO‘IeHHOfI Oopranm3anuu M

YIIOTHOMOYCHHOT'O HHAMBUYaIbHOTO IPEANPHHUMATEIIL, HIMIOPTEpa) B OTHOLICHUH HEOIPEIeIEHHOT0 Kpyra noTpedurenei. (B pen. deneparsHoro 3akoHa oT
18.07.2011 N 242-®3)

IIpu ynoBIETBOPEHNH TaKOTO HMCKa CyH OOs3BIBACT MPABOHAPYIIMTENS JAOBECTH B YCTAHOBJICHHBIH CylOM CPOK 4epe3 CpPeACTBa MacCOBOM MH(MOpMAIUH WIH
HHBIM CIIOCOOOM JI0 CBEJICHHS IOTPEOUTENCH pelIeHne cya.

BerynuBniee B 3aKOHHYIO CHJTy pEIICHHE CylJa O NpPU3HAHWH JEHCTBHI M3rOTOBHTENS (MCIIOIHHUTENS, IPOJABIa, YIOIHOMOYCHHOH OpraHM3allul WM
YIOJIHOMOYEHHOI'0 HHIMBHIYaJIbHOTO TPEeIPUHUMATENIs, HMIIOPTEpa) IPOTUBONPABHBIMU B OTHOLICHHN HEONPE/EICHHOr0 Kpyra noTpedureneil 00s3aTelbHO
JUIS CyJia, PaCCMATPHUBAOIIEr0 UCK IOTPEOUTENIs O 3allUTE €ro NpaB, BOSHUKIIMX BCIEACTBHE HACTYIUICHHS I'PAXKIAAaHCKO-TIPABOBBIX IOCICACTBHII AeiCTBHIl
M3rOTOBHUTENS (MCHONHUTEINS, IPOJABIa, YIIOTHOMOYEHHON OpPraHH3alluy WK YIIOJTHOMOYSHHOTO WHAWBHAYalIbHOTO NMPEANPUHUMATENS, HMIIOPTEpa), B YacTH
BOIIPOCOB, MMEJIM JM MECTO TakHe AEHCTBUS M COBEpIUEHBI JU OHM HM3rOTOBUTENEM (MCIIOJIHHTENEM, HIPOAABLIOM, YIOJHOMOUYEHHOH OpraHusanuei Wim
YIIOJIHOMOUYEHHBIM UHMBHIYalbHbIM IIPENPUHUMATENEM, UMIOPTEPOM).

OIHOBPEMEHHO C yJOBICTBOPCHHEM HCKA, HPEIbSBICHHOIO OOLIECTBEHHBIM O0BbeIHMHEHHEM HOTpeOuTeneil (MX accoluaneil, Cor30M), OpraHaMid MECTHOIO
CaMOyIPaBJICHHS B MHTEPEcax HEONpPeJIeICHHOr0 Kpyra IoTpeOuTeei, Cy /1 IPHHUMAeT PeLICHHE O BO3MEILCHHUH O0IECTBEHHOMY 00beJMHEHHIO TOTpeduTeei
(Ux acconmauy, co3y), OpraHaM MECTHOI'O CaMOYIPABICHUS BCEX NMOHECEHHBIX 10 ey CYAEOHBIX M3JEpiKeK, a TAK)Ke MHBIX BOZHUKIIHX 10 OOpalmieHHs B
CyZl U CBSI3aHHBIX C PAaCCMOTPEHMEM Jella HEOOXOMMBIX PACXOIOB, B TOM YHCIIE PACXOJ0B Ha MPOBEJICHUE HE3aBUCUMOI SKCIIEPTHU3bI B CIlyyae BBISBICHUS B
pe3yabTare NPOBEACHHUS TAKOM IKCIEPTH3bI HAPYIICHHS 00s13aTeIbHBIX TpeOOBaHHi K ToBapaM (paboTam, yciayram).

IIpesuoenm
Poccuiickoii ®@edepayuu

b. EJIBIJUH

Mockaa, [lom CosetoB Poccun.
7 deBpains 1992 rona.
N 2300-1
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